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Rigid Adherence to 
Sfandards a Must’ 
in Financing Men 


Exceptions Prove Costly 
in Salary Plans, 
Home Life, N. Y., Finds 


NEW YORK—Experience of Home 
Life of New York with salary or draw- 
ing account compensation for new agents 
shows definitely that for the plan to be 
successful the standards set up must be 
rigidly adhered to, since practically all 
exceptions which have been made proved 
to be costly, A. B. Doran, assistant su- 
perintendent of agencies, said at the re- 
gional general agents’ conference here. 

The plan is still largely in its experi- 
mental stage, but certain fundamental 
things have already been uncovered, Mr. 
Doran said, which should enable general 
agents to decide more intelligently about 
financing men. He did not minimize the 
need of financing, saying that there is 
keen competition for good men not only 
in life insurance but in other lines. He 
observed that in other fields financing is 
an established method of compensation 
for most new men and for the mainte- 
nance of sales organizations. 


Failures Due to Exceptions 


New men with Home Life must meas- 

ure up to standards which have been set 
through analysis of successes and fail- 
ures in the business. Where the salary 
plan has fallen down it was nearly 
always due to the exception being made 
to these standards, he said. 
_ Another factor, however, that results 
in financing of new men being costly is 
lack of organization on the part of the 
general agent, Mr. Doran said. Unor- 
ganized training methods and consequent 
lack of time control among the new 
salesmen contributed to failure. Insist- 
ence of the general agent on adequate, 
accurate and complete daily reports, such 
reports being carefully analyzed and in- 
spected, is a fundamental rule in main- 
taining a succcessful financing program, 
he emphasized. 


Contacts Most Important 


The third factor to watch in financing 
new men is the number of his contacts. 
The man who must start from scratch 
on a cold canvass basis is not a good bet, 
Mr. Doran said. Only men who are well 
established in their communities in a 
business and social way merit early sup- 
port through financing methods. 

Regardless of the merits of financing 
Mr. Doran made it clear that any such 
plan, whether drawing account or salary, 
should be withdrawn after the second 
year in business and the discontinuance 
should not be abrupt but gradual, with 
the agent being on a standard commis- 
sion basis by the end of his third year. 

Agency Vice-president C. C. Fulton 
also dwelt on the favorable results ob- 

(CONTINUED ON PAGE 12) 





John Wohlgemuth 
Heads Organization 


Becomes President of The 
National Underwriter— 
Other Changes Made 


At a meeting of the directors of The 
National Underwriter Company at its 
executive office in ‘Cincinnati, John F. 
Wohlgemuth of Chicago, secretary of 
the publishing company, was elected 
president to succeed his brother, the late 
E. Jay Wohlgemuth. Vice-president 
Howard J. Burridge of the Chicago office 
was also elected secretary. Abner Thorp, 





WOHLGEMUTH 


JOHN F. 


Jr.. and Louis H. Martin were elected 
vice-presidents at the Cincinnati office. 
Mrs. Stella Goss Wohlgemuth of Cin- 
cinnati was chosen treasurer and George 
E. Wohlgemuth, Cincinnati, assistant 
secretary. John O. Cartwright becomes 
assistant secretary at Chicago. 

Mr. Wohlgemuth, who becomes head 
of the organization, was born on a farm 
in Michigan in 1879, was educated in the 
grade and commercial schools at Detroit. 
He became associated with Gaukler’s 
Insurance Agency in that city. He 
moved to Cincinnati in 1900 to become 
reporter for THE NATIONAL UNDERWRITER 
and also a compiler for its state insur- 
ance directories. He did considerable 
traveling in connection with the direc- 
tories. He left business and entered the 
Cincinnati Law School, graduating at the 
end of three years, in 1907. He then 
became a claim investigator in Cincin- 
nati for the Travelers’ liability depart- 
ment. He returned in 1909 to THE 
NATIONAL UNDERWRITER organization at 
Chicago as associate editor in charge of 
the news desk. He became secretary in 
1917, being placed in charge of the sales 
department. Later he gave his entire 
time to secretarial work and had charge 
of the Chicago office. In 1926, he as- 
sumed the editorship of the “Casualty 
Insuror,” one of the affiliated publica- 
tions. Mr. and Mrs. Wohlgemuth, who 
reside at Hinsdale, Ill., a suburb of Chi- 
cago, will move in a few months to Cin- 





Steering Group 
Named by Institute 


President Fulton, Home 
Life, N. Y., Treasurer of 
Public Relations Group 


NEW YORK—President James A. 
Fulton of the Home Life of New York 
has been named treasurer of the re- 
cently formed Institute of Life Insur- 
ance. The board of managers also 
elected an executive committee, of which 
Mr. Fulton is an ex-officio member. 

The executive committee includes L. 
A. Lincoln, president Metropolitan; T. 
I. Parkinson, president Equitable So- 
ciety; F. B. Wilde, president Connecti- 
cut General; J. A. Stevenson, president 
Penn Mutual; A. F. Hall, chairman Lin- 
coln National Life; G. S. Nollen, presi- 
dent Bankers Life of Iowa; and Julian 
Price, president Jefferson Standard. Mr. 
Wilde is chairman of the board of man- 
agers and of the executive committee. 
Membership Now Is 77 

The addition of Phoenix Mutual Life 
and Wisconsin Life brings the number 
of member companies to 77. 

An important public relations effort 
carried on for several years, the “An- 
nual Message of Life Insurance,” was 
approved, and the Institute voted to con- 
tinue it. 








cinnati and maintain their residence 
there. 

Mr. Burridge is in charge of the sales 
organization and has other important 
executive duties. He has been with the 
organization for 26 years. Mr. Martin 
is manager of the Cincinnati office and 
has been connected with THE NATIONAL 
UNDERWRITER for 13 years since his grad- 
uation from the University of Cincinnati 
in 1925. He is head of the book depart- 
ment. He was born in the insurance 
publishing business. His grandfather, 
the late Dr. H. C. Martin, founded the 
Rough Notes Company of Indianapolis 
and was editor of “Rough Notes.” His 
father, the late Louis H. Martin, was 
vice-president of the Rough Notes Com- 
pany and later became advertising man- 
ager of the Globe-Wernicke Company of 
‘Cincinnati which he served in that ca- 
pacity until his death. 

Mr. Thorp is head of the life insurance 
service department at Cincinnati and is 
the founder and editor of the “Diamond 
Life Bulletins,” well known life insur- 
ance publication. He was associated with 
the Provident Mutual Life at Cincinnati 
before joining THe NATIONAL UNDER- 
WRITER, with which he has been associ- 
ated for 20 years. 

Mrs. Wohlgemuth’s husband founded 
The National Underwriter Company and 
served as its president until his death. 
George Wohlgemuth is the news repre- 
sentative of THE NATIONAL UNDERWRITER 
at Cincinnati and is also editor of the 
“Industrial Salesman,” a monthly affil- 
iate. He has been with the company 
since his graduation from the University 
of Michigan in 1930. He is a nephew of 
John F. Wohlgemuth. 

John Cartwright is manager of the 
circulation department and when Mr. 
Wohlgemuth takes up his residence in 
Cincinnati, he will be office manager in 
Chicago in addition to his present duties. 





SEC Wants to Go 
Info Fight with 
Fists Flying 


First Hearing Monday— 
New Questionnaire Sent to 
Life Companies 


WASHINGTON — Outstanding per- 
sonalities in the insurance world are ex- 
pected to be called before the temporary 
national economic committee during 
its investigation of insurance companies, 
on which hearings will open Feb. 6. 

Announcing that insurance would be 
the next subject of consideration in its 
investigation of monopoly, Senator 
O’Mahoney of Wyoming, chairman of 
the TNEC, following a meeting of the 
committee Jan. 31, said that the pro- 
posed hearings will have to do largely 
with questions of internal management 
of the companies, and more particularly 
with the scope of their activities, their 
size, the influence they have upon cap- 
ital markets and questions of invest- 
ment control. Approximately two weeks 
will be required for the hearings. 


No Need for Concern 


“Tt might be well for me to state as 
a preliminary matter that nothing has 
been presented to the committee or to 
the Securities & Exchange Commission 
which should give any policyholder the 
slightest concern,’ O’Mahoney said. “As 
a matter of fact, we feel that the assets 
are such as to indicate that policies are 
very well based.” 

Preliminary studies for the investiga- 
tion were made by the SEC which, 
the senator declared, report the “fullest 
degree of cooperation” on the part of 
the officers of the companies which were 
examined. 


New Questionnaire 112 Pages 


It was made known by SEC that it 
was continuing its investigation of the 
insurance industry and had sent a 
“comprehensive” 112-page questionnaire 
to 26 life companies, whose assets of 
approximately 23 billions represent 85 
per cent of the assets of all legal reserve 
companies. 

The questionnaire may be sent to the 
other companies later. It seeks full in- 
formation as to investment policies and 
practices; the sources through which in- 
vestments originate; details concerning 
the functioning of committees primarily 
responsible for investments, and facts 
with respect to accounting practices in 
connection with such investments. A 
large proportion of the information 
sought, it was explained, has not here- 
tofore been available from any public 
source, 

Representatives of the commission 
have been discussing the general nature 
of the questionnaire for some weeks with 
officials of certain of the companies to 
which it has been sent, and are said 
to have been assured that the bulk of 

(CONTINUED ON PAGE 8) 
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Interesting Points Found in 
the Annual Statements 


MUTUAL LIFE OF NEW YORK 


Assets of Mutual Life of New York 
increased $50,370,240 during 1938 and 
now stand at $1,399,427,496. The fund 
for depreciation of securities and gen- 
eral contingencies which is equivalent 
to net surplus increased by $5,277,014 
and now amounts to $49,548,091. New 
life insurance issued was $267,461,084 
and insurance in force was $3,787,704,- 
506, an increase of about $30,000,000. 

Payments to policyholders and bene- 
ficiaries amounted to $135,002,459. 


MUTUAL BENEFIT LIFE 


During 1938, assets of Mutual Benefit 
Life increased by $31,660,612 and at Dec. 
31 stood at $677,549,144. Surplus, which 
is designated by Mutual Benefit as con- 
tingency reserves, is $29,291,172. The 
previous year it was $28,: 532,226. 

Only such due and accrued interest 
as is regarded as reasonably certain of 
collection has been taken as an asset. 

Premium collections in 1938 increased 
by more than 2% millions to $72,349,- 
342. Payments to policyholders 
amounted to $57,353,461, including $13,- 
062,947 in dividends. 

New insurance totalled $136,896,706, an 
average of $4,367 per policy. Insurance 
in force is $2,044,470,484, gain about $12,- 
000,000. 

In the nine years since Dec. 31, 1929, 
Mutual Benefit has received from policy- 
holders $640,048,569. During that period 
it has returned to policyholders and ben- 
eficiaries $643,839,842—an amount nearly 
equalling the assets at the end of 1938. 
During the same period assets have been 
increased by the amount of $130,272,302 
and $6,903,863 has been added to con- 
tingency reserve funds. 


CONNECTICUT MUTUAL LIFE 


Connecticut Mutual Life in its 1938 
statement is able to report increases in 
premium | income, total income, assets, 
surplus, insurance in force and new in- 
surance. 

Assets are now $336,215,697, a gain 
of about $24,000,000. Policy reserves are 
$275,712,883. There is a _ reserve of 
$810,000 for market fluctuation and in- 
vestment. Net surplus is $11,677,010, a 
gain of better than $500,000. 

Premium income was $41,354,782, a 
gain of about $1,100,000. Total income 
was $60,866,359 as compared with $58,- 
618,880. Insurance in force is $1,013,- 
089,959, as compared with $979,141,068. 
New insurance was $100,205,179 as com- 
pared with $95,659,018. 


PENN MUTUAL LIFE 

Penn Mutual Life ended 1938 with 
total assets of $702,629,809, a $3,450,000 
gain over 1937. Insurance in force in- 
creased $23,250,000 and is now $1,951,- 
750,079. Present dividend scale will be 
continued, the amount to be paid policy- 
holders during 1939 amounting to $11,- 





400,000. A factor in enabling the present 
dividend scale was the extremely favor- 
able mortality experience, the ratio being 
the lowest in history. Income was 
$118,723,271. Surplus for mortality and 
investment fluctuations increased $1,500,- 
000, now standing at $30,793,055. 

Repayment of policy loans exceeded 
new loans made by more than $2,500,000. 
Dividends left increased more than 
$2,000,000 over 1937. Some $34,386,721 
of such dividends and accrued interest 
are now on deposit. 

New insurance paid for in 1938 totaled 
$155,903,043. During 1938 $54,870,748 
was paid to policyholders and benefici- 
aries. Total payments to policyholders 
and beneficiaries during its 92 years of 
existence amount to $1,204,852,530. 


JEFFERSON STANDARD LIFE 


The Jefferson Standard Life assets 
have reached $80,000,000 and the new 
life business last year was more than 
$46,000,000. The directors approved the 
recommendation made by the manage- 
ment that a 5 percent bonus be paid em- 
ployes. This is the 20th anniversary of 
Julian Price as president. The gain in 
assets was $6,814,000. Policyholders sur- 
plus is $5,600,000. There were paid pol- 
icyholders last year $6,000,000, bringing 
the total to date to $105,000,000. The 
insurance in force is $385,000,000 and the 
company has 160,000 policyholders. The 
net interest earned on invested assets 
was 5.1 percent. On funds held in trust 
the company has paid 5 percent contin- 
ually since its organization in 1907. The 
mortality ratio was 49 percent. 


CONTINENTAL ASSURANCE 
Continental Assurance in its new 
statement shows assets $30,438,335. This 


is a gain of just about $3,000,000. Public 
utility bond holdings were increased by 
about $1,300,000 and the miscellaneous 
bonds by about $600,000. Mortgage 
loan investments made a sharp gain of 
about $1,300,000. 

Policy reserves amount to $25,045,366, 
claim reserve $1,033,897, capital $1, 000, - 
000 and net surplus $2,507,100, a gain 
of about $22,000. 

Insurance in force amounts to $231,- 
972,498, an increase of $6,429,509. 


BANKERS LIFE OF IOWA 


Bankers Life of Iowa, in its new state- 
ment, reports assets $22,390,518. That is 
a gain of more than $12,000,000 for the 
year. Policy reserve stands at $196,182,- 
014. There is a reserve for contingen- 
cies of $2,500,000 and net surplus is $10,- 
568,819, as compared with $9,686,326 the 
previous year. 

Nearly 60 percent of the assets consist 
of government bonds and policy loans. 
That is a high proportion of assets of a 
quick liquid variety. 

Insurance in force is about $752,000,- 
000, a gain of about $5,000,000. New in- 





surance paid for last year exceeded $59,- 
000,000. Payments to policyholders and 
beneficiaries exceeded $20,000,000. 

Rate of interest earned on invested as- 
sets was 3.8. The mortality record was 
improved. 

The new home office building of Bank- 
ers Life will be dedicated on its 60th an- 
niversary. 


LINCOLN NATIONAL LIFE 


Assets of Lincoln National Life on 
Dec. 31, 1938, amounted to $147,947,028, 
increase $8,600,632. Its capital is $2,500,- 
000, net surplus $3,500,000 and special 
surplus for contingencies $1,921,462, in- 
crease $849,533. 

Insurance in force stands at $995,423,- 
126, increase $41,726,175. New business 
written was 2 percent greater than in 
1937. The amount paid policyholders 
and beneficiaries was $12,587,170. The 
corresponding figure since organization 
is $161,665,933. Premium income was 
$23,484,329, increase $1,111,562. 

There is no principal in arrears and 
only two bond issues are past due on in- 
terest, one a railroad issue to the extent 
of $15,366 and the other a municipal is- 
sue in the amount of $97. All preferred 
stocks are paying regular dividends. 


WESTERN & SOUTHERN LIFE 


New highs in assets, insurance in force, 
and surplus are reported by C. F. Wil- 
liams, president of the Western & South- 
ern Life. Assets total $171,599,032; busi- 
ness in force $881,995,571; U. S. Govern- 
inent bonds $61,242,339; first mortgage 
loans city property $67,558,321, farm 
property $1,988,307; policy loans $8,694,- 
055; real estate $15,385,785; securities 
fluctuation and general contingency re- 
serves $5,371,580; capital and surplus 
$23,808,418; legal reserve $140,417,368. 
Increases were assets $7,670,767; surplus 
$655,245; business in force $13,121,056. 


PROVIDENT LIFE & ACCIDENT 


In 1938 the Provident Life & Accident 
experienced its best year in its 51-year 
history. Gains were shown in assets, re- 
serves to policyholders, life insurance in 
force and total income. 

Reaching an all-time high, life insur- 
ance in force gained $6,881,148, making 
the total of $118,928,046. Assets in- 
creased to an all-time high of $11,178,206 
being a gain of $1,267,562. Surplus to 
policyholders total $2,862,667, a gain of 
more than $300,000. 

During the year over 75,000 claimants 
received benefit payments under Provi- 
dent policies for $4,000,000, bringing the 
total paid since organization in 1887 to 
$44,602,280. 

All departments reported gains, in- 
cluding group, railroad, accident depart- 
ment and life. 


OHIO STATE LIFE 


Ohio State Life recorded gains in 
1938, earnings being the largest since the 
depression started. 

Insurance in force increased $3,421,- 
079, a total of $95,688,138. Assets gained 
$1,309,789, now at $19,776,286. Income 
exceeded 1937 by $192,531 and exceeded 





FIGURES FROM DEC. 31, 19388 STATEMENTS 





Change Surplus to New 
Total in Policy- Bus. Ins. in Force in Ins. 
— Assets holders 1938 Dec. 31, 1938 In Force 
$ $ 
American Life & Acc... 159,195 +12,942 7,070 2,020,626 4,052,703 
American Sav. Life, Mo. 2,346,401 +189,542 315,845 2,309,534 14,043,096 
Capitol Life, Colo...... 12,066,207 + 448,528 1,345,998 8,519,546 58,466,459 
Great American, Kan... 2,035,146 + 88,289 255,695 1,983,369 9,749,701 
Home Secur. Life, N. C. 2,398,275 + 370,906 270,845 23,339,359 38,255,771 
Jefferson Standard Life. 80,008,972 + 6,814,378 5,600,000 46,109,500 385,058,943 
Kentucky Central L. & A. 1,762,572 + 269,408 494,250 12,670,895 20,035,038 
Northern Life, Wash. .. 18,632,077 + 1,409,506 908,106 15,258,594 102,627,831 
Guarantee Mut. ........ 21,856,889 +1,600,000 2,422,522 20,729,662 135,723,650 
Lamar Life, Miss....... 13,845,297 +1,107,002 950,000 7,405,341 68,774,216 
Mnfrs. Téife, Can......+ 167,371,396 +12,432,461 9,022,068 55,178,836 551,445,258 
Midland Mut. Life..... 29,477,050 + 2069322 2,548,686 9,416,870 114,067,548 
Mutual Trust Life...... 43,588,261 + 2,837,422 3,122,575 17,912,551 171,479,183 
New World Life........ 11,180,936 + 376,623 1,839,913 4,948,418 40,209,700 
Pan-American Life .... 36,559,997 + 2,451,067 2,006,536 19,709,425 164,108,087 
Protective Life, Ala..... 11,273,642 + 807,396 1,352,231 12,975,996 110,531,429 
Reliance Life .......... 116,129,5022 +47,701,158 4,637,0123 53,578,444 468,973,692 
Southeastern Life, S. C. 6,133,196 +549,238 569,668 12,760,160 62,407,210 
United Fidelity Life..... 5,967,108 + 575,946 567,791 10,115,249 46,174,394 
Western & South. Life. .171,598,802 +7,670,537 23,807,330 147,753,122 881,995,571 +13,121,056 





*Plus $12,970 reinsurance. Does not include amount refunded by reinsurance companies. 


2Includes accident and health department. 
SDoes not include $722,799 contingency reserve. 











Prem. Total Benefits Total 
Income Income Paid Disburs. 
1938 1938 1938 1938 

$ $ $ 
133,513 48,714 131,677 
734,264 223,518 730,444 
2,250,854 992,690* 1,839,512 
407,242 157,058 316,212 
1,398,087 287,120 1,036,573 
16,754,837 5,996,202 11,418,144 
2,413,347 766,280 2,143,227 
4,659,793 1,700,687 3,319,853 
5,086,292 1,949,107 3,492,541 
2,833,324 1,020,833 1,728,608 
35,836,849 14,929,954 23,518,408 
5,554,222 1,965,426 8,504,939 
8,251,166 3,216,808 5,366,331 
1,780,092 739,243 1,444,001 
7,981,477 3,176,902 5,526,944 
3,309,671 1,316,32 2,512,101 
f 22,095,4422 9,030,690 14, ,$16, 9982 
1,082,817 1,481,631 543,809 946,422 
1,187,428 1,521,870 430,289 942,128 
27,855,796 36,153,468 16,381,958 28,528,982 
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SEC Adviser 














E. C. WIGHTMAN 


E. C. Wightman, former comptroller 
of Lincoln National Life, is presently oc. 
cupied as insurance adviser to the Se- 
curities & Exchange Commission in its 
monopoly investigation. 











disbursements by $1,314,771. General 
surplus increased $50,000. Capital i iS now 
$500,000, surplus $1,928,896. The com- 
pany earned 4.22 percent on mean ledger 
assets, an increase over 1937-1936. 

Government, state, county and mu- 
nicipal bonds are in the sum of $6,412,- 
578, a net increase of $629,778. Mor- 
tality experience was the lowest since 
1935 


DOMINION LIFE 

Assets of Dominion Life of Water- 
loo, Canada increased $4,073,000 during 
the year, the total now being $40,863,- 
057. Policy reserves amount to $33,752,- 
000, increase $3,338,446. Insurance in 
force stands at $178,817,968, increase 
$5,881,000. Payments to policyholders 
and beneficiaries during 1938 amounted 
to $3,132,606. In its 50 years Dominion 
Life has made $40,800,000 such pay- 
ments. 


GREAT AMERICAN LIFE 


The Great American Life of San An- 
tonio makes an excellent statement, its 
assets being $3,045,357, of which $1,374, 
494 are mortgage loans, $810,576 bonds, 
$154,064 cash, $190,386 policy loans. Its 
real estate of $274,113 is the value of its 
home office building in San Antonio. 
The capital is $500,000 and net surplus 
$650,000. Insurance in force is $32,500,- 
000. Charles E. Becker is president and 
head of the organization. 


NATIONAL GUARDIAN LIFE 


Assets of National Guardian Life ot 
Madison, Wis., are given at $11,339,326 
in the new annual statement, gain for 
the year $804,124. Insurance in force 
was $50,230,849, increase $2,181,779. In- 
surance written during the year was 
$5,633,169, increase $43,740. National 
Guardian paid $217,195 in death claims, 
$228,084 surrender values and $211,502 
dividends to policyholders. 


GUARANTEE MUTUAL LIFE 


Guarantee Mutual Life of Omaha in 
its 1938 statement reports assets $21,- 
856,888, as compared with $20,256,888 
the previous year. Policy reserve 
amounts to $17,548,856. There is a con- 
tingency reserve of $1,000,000 and net 
surplus is $1,422,522 as compared with 
$1,342,613. 

Payments to policyholders and bene- 
ficiaries during the year totaled $1,949,- 
107. In its 37 years, Guarantee Mutual 
has paid to policyholders and _ benefici- 

(CONTINUED ON PAGE 11) 
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Cox Reviews 
Splendid Year of 
Union Central Life 


Strength of Life Insurance 
Shown by Growth in Bad 
Times 


CINCINNATI—Assets of Union Cen- 
tral Life increased $14,986,529 in 1938 
and now amount to $374,398,134, Presi- 
dent W. Howard Cox reported at the an- 
nual meeting of stockholders here. New 
business sold during the year was $93,- 
341,834. Business in force, including an- 
nuities and life policies, at the year end 
was $1,307,610,758, an increase of $2,- 
127,721. 

“Tt is an indication of the fundamental 
strength of life insurance that it can 
grow in difficult times as well as in good 
times,’ Mr. Cox stated, as he pointed 
out that “Assets of Union Central have 
increased 85 millions during the last 10 
years—depression years. In other words, 
this 72 year old company is 30 percent 
larger than it was Jan. 1, 1929. 


No Defaults in Bonds, Stocks 


“The bond and preferred stock account 
now exceeds $100,000,000 and amounts 
to more than 26 percent of the assets. No 
bond or preferred stock in the Union 
Central’s entire investment portfolio is 
in default. 

“In the annual statement no credit has 
been taken for the excess of the market 
value of bonds over the book value. At 
the end of 1938 this excess amounted to 
$3,753,050. All interest overdue more 
than one year on active mortgages has 
been eliminated from the admitted as- 
sets. 

“We have been successfully shifting 
our mortgages from the farm field to the 
city field. At the end of 1938 the amount 
of our city mortgages exceeded farm 
mortgages. 

“In 1938 income exceeded disburse- 
ments by $16,863,242. Union Central 
paid policyholders and beneficiaries dur- 
ing the year $35,865,241. The total paid 
policyholders and ‘beneficiaries since the 
company was organized in 1867 has now 
reached the total of $811,628,344. , 

“The sales trend is most encouraging 
at this time. Sales began increasing Oct. 
1 and the volume has continued to grow. 
This trend has continued during the first 
month of 1939, January sales showing 
an increase of more than 25 percent over 
January, 1938.” 

Following acceptance of Mr. Cox’s re- 
port, all officers and directors were re- 
elected, the directors including Clarence 
Murphy, Jesse R. Clark, Jr., John W. 
Pattison, Thomas J. Davis, Clifford R. 
Wright, Jerome Clark, Frank W. Cot- 
tle, Richard S. Rust, Russell Wilson, 


John R. Schindel, John W. Tarbill, 
Charles W. Dupuis, Frederick V. Geier, 
William Henry Harrison, Loren G. 


Gatch, and Mr. Cox. 


Iowa Governor Must 
Announce Decision Soon 


DES MOINES—Goyv. Wilson has 
only one week in which to appoint a 
new Iowa commissioner to replace M. 
V. Pew, whose tenure ends Feb. 9. Mr. 
Pew is filling the term of Ray Murphy 
who resigned to become assistant man- 
ager Association of Casualty & Surety 
Executives. Mr. Pew’s appointment was 
never confirmed by the legislature and 
therefore he leaves office 30 days after 
the legislature convenes, which was Jan. 
9. Murphy’s term expires June 30, 1939. 
_ There is the possibility that Gov. Wil- 
Son will name an acting commissioner 








Grandson of Founder Now at Helm 








HENRY 5S. 
Board Chairman 


NOLLEN 


Henry S. Nollen, president Equitable 
Life of Iowa, was elevated to board 
chairman at the trustees’ annual meeting 








awaiting any action from the legislature 
in merging the banking and insurance 
departments, as has been mentioned as 
one of the Republican economy moves. 

Much opposition has arisen in the 
state legislature to..such an economy 
move. Peisen, chairman of the house 
reorganization committee, reported that 
he has been receiving “a lot of heat” 
from insurance companies and bankers 
concerning the merger. 

The companies, Peisen said, contend 





FREDERICK W. HUBBELL 
President 


and Frederick W. Hubbell, grandson of 
the founder, became the new president 
of the company. 








that the efficiency and service of the de- 
partment would be impaired in a consol- 
idation. Peisen indicated, however, that 
he favors the consolidation. Several 
other members of the committee also 
favor it. 





Gale F. Johnston, of St. Louis, man- 
ager of the Metropolitan Life group de- 
partment in the southwestern district, 
has been elected president of the St. 
Louis Boy Scout Council. 








Department. 
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Independence Square 


TRUSTEES IN THE FIELD 


A Field life underwriter is as much a trustee of his com- 
pany as are members of the Board of Trustees at the Home 
Office. We are all bound by the obligation to serve our com- 
panies and policyholders with conscientious fidelity. Our 
associate trustees in the Field are especially obligated in 
their prospecting to be obedient to the principle of “selection 
at the source.” The contrasting principle, or, rather, the 
no-principle-at-all, is, “It’s up to the Medical Department.”’ 


Underwriters generally, it is truth to say, hold to a high 
ethical standard in this respect, testing each case by asking 
themselves, “Would I be willing to carry this risk myself?” 
There are cases, of course, in which an underwriter feels that 
he is incompetent to pass judgment, and, quite properly, for 
the protection of his prospect, asks judgment by his Medical 


Selection at the source, for a company’s benefit, is the first 
line of. defense against excessive mortality. Selection <t the 
source, regardless of quality, and for an underwriter’s own 
profit, is the practice of a traitor to duty and to conscience. 


THE PENN MUTUAL LIFE INSURANCE CO. 
Wn. H. Kincs.ey, Chairman of the Board 


+ 


JOHN A. STEVENSON, President 
PHILADELPHIA 























Ohio State Life Is 
Shifting Largely to 
Participating Plan 


High Lights of the Annual 
Agency Convention Held 
in Columbus 


COLUMBUS, O.—Claris Adams, 
president Ohio State Life, at its agency 
convention this week announced that it 
will reach out very strenuously here- 
after for participating business. The 
company went on a 3 percent reserve ba- 
sis Jan. 1. It has gotten out a new rate 
book and literature_to prepare agents for 
the change in company policy, the de- 
tails of which were explained by Vice 
president and Actuary H. C. Fetsch. 

Mr. Adams stated the company had 
made it possible for the agents to make 
more in selling participating policies, 
both on first and renewal commissions. 
At present it has about 80 percent non- 
participating and 20 participating. The 
objective is now to reverse these per- 
centages. Mr. Adams explained that 
while a few years ago nonparticipating 
policies seemed to fit a majority of cases, 
the conditions have changed. With un- 
predictable interest rates and no way to 
tell what the future holds forth, it is 
wise, he added, to have a margin. If 
rates ascend, then the policyholders will 
derive the benefit. He does not believe 
interest rates will decrease much more. 


Participating Policies Persist 


A company can well afford to pay 
more for participating insurance, Mr. 
Adams contended. It persists much bet- 
ter, he stated. Lapse, he continued, 
means a tremendous waste, and this can 
be minimized through the medium of 
participating policies. 

President Adams gave the aim of the 
organization in 1939 as having $100,000,- 
000 insurance in force by Dec. 31. It now 
has $95,688,139. While the first six 
months offered very tough sledding, the 
last three weeks saved the day. Ohio 
State’s mortality last year was 41.8 per- 
cent. Its interest rate was 4.22 percent. 

President Adams is particularly proud 
of the investment portfolio. The assets 
are $19,831,945, gain $1,316,960. Federal 
obligations are $2,219,225 and bonds of 
other governmental agencies $4,193,453, 
or a total of 32.34 percent of the assets. 
Cash is 3.34 percent, mortgages 35.9. Its 
mortgages are chiefly residental in the 
$10,000 group. It has no mortgages on 
large properties. Its office building is 
3.14 percent and other real estate 6.29. 
It earned 3.52 percent on its real estate. 
Its policy loans are 14.9. 

The capital is $500,000, investment 
fluctuation fund $168,389, general contin- 
gency reserve fund over $160,000 net 
surplus $1,100,000. 

President Adams declared that there is 
nothing exclusively new offered by a 
company but that it is soon copied. 
Hence the real success depends on skill 
in management and the spirit of the field 
force. He characterized the Ohio State 
as an intensely human company. 

J. C. McFarland, Cincinnati general 
agent, star producer for the year and 
president of the President’s Club re- 
ferred to the stability of the official and 
field personnel. There are few changes 
made and many have been with the com- 
pany for years. 

Dr. C. E. Schilling, vice-president and 
medical director, announced that Dr. C. 
E. Herron, associate medical director, 
had been made medical director, the two 
being on the same basis. Dr. Schilling 

(CONTINUED ON PAGE 10) 
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Eliminate Drones, Sell Yourself 
To Your Agents Advises Orr 





The attitude of the general agent de- 
cides whether or not there will be re- 
cruiting, says Millard R. Orr, Philadel- 
phia, Massachusetts Mutual, in speaking 
at the company’s general agents’ con- 
ference at Palm Beach. If the general 
agent possesses an attitude of defeatism 
it is useless to make much effort. He 
must possess a.real conviction that he 
can take a new man and make him a 
success, 

It is difficult for an agent to have 
much prestige if his agency is composed 
of unsuccessful men. The drones must 
be eliminated before one can make a real 
start in this matter of recruiting. 


Agent Must Sell Himself 


It is up to the general agent to sell 
himself to his agents and to keep him- 


self sold. This is done in Mr. Orr’s 
agency by stressing “we” and “our 
agency.” The term “just an agent” will 


not be tolerated. This makes the agents 
boosters for the agency and has a won- 
derful effect in attracting new men. 





The easiest thing to do in the manage- 
ment end of the life insurance business 
is to champion the agents. First, men 
must be secured who are worthy of be- 
ing championed. Once such men are 
secured it is a pleasure to build them 


p. 
There are many ways in which a gen- 
eral agent can increase the prestige of 
his men. One is getting right out on 
the firing line occasionally and helping 
in closing sales. This is a sure way of 
keeping himself sold to his agents. 

Mr. Orr tries to give the agency every 
possible advantage of advertising of one 
kind or another. Incidentally, he thinks 
his men are best advertisements. 

“If our men will not go out on the 
street and be a walking advertisement 
for us in everything they do or say, 
then we are wasting our money to at- 
tempt to attract men to our agencies 
through other means,” Mr. Orr declares. 
A great deal of time is spent working on 
estate planning. 

Practically all 


the recruiting done 
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has been through personal contacts. A 
center of influence file is kept of all the 
people who have a friendly interest in 
the success of the agency. Mr. Orr 
writes them several times a year telling 
them how the agency is making out. 
This is appreciated. Through this per- 
sonal reference method, prospects are 
continually referred to Mr. Orr. 


Likes “Spot-Recruiting” 


Mr. Orr likes what is called “spot re- 
cruiting”. He selects a town, city, subur- 
ban district, club, church, fraternity, col- 
lege, or any other similar group, and fo- 
cuses his attention on that particular 
group until he finds a representative for 
Massachusetts Mutual. 

Advertising his agency among the in- 
surance fraternity is important, 
opinion. Free notary public service to 
all life insurance men, regardless of their 
affiliates, is available at the agency. As 
a result, there is a constant flow of life 
insurance men in and out of the office 
daily. This not only secures surplus 
business but also good will. 

Many agents recruited had to be 
financed. It has ‘been found that it is un- 
wise to invest money in any but first- 
class men. 

Where there is an occasion to finance 
men, Mr. Orr helps the new men work 
on a budget. He has a number of men 
in his agency who have been working on 
this plan for three years now. He sends 
his check for their rent, automobile and 
personal life insurance, and then a sepa- 
rate check each week to cover their liv- 
ing expenses. This service is appreciated, 
the men go about their work with a 
great deal of confidence and do not have 
to worry. 


Service is what counts. It must be 
kept up daily. 
The general agent must be the 


agency’s chief recruiter. Others may 
help, but he simply must keep his hand 
in if proper use is to be made of his 
prestige and contacts. “I am sure that I 
will never have a recruiting problem as 
long as I can keep myself sold to my 
agents,” Mr. Orr says. They are my 
best advertisement, for as long as I pro- 
vide a happy agency situation for them, 
there are bound to ‘be others who will 
want to share the privilege and benefits 
of joining our organization. I am sure it 
can be done.” 





Free War-Risk Coverage to 
Be Provided by Britain 


NEW YORK—Free war risk insur- 
ance will be provided by the British gov- 
ernment for damage and loss of life 
caused by enemy attackers, Sir John Si- 
mon, chancellor of the exchequer, has an- 
nounced, according to the New York 
“Times.” The plan includes insurance 
on commodities for export. 

Sir John is said to have agreed with 
underwriters in their refusal to accept 
such policies as an insurance proposition. 
Sir John refrained from promising full 
indemnity, saying that after hostilities 
were over payments would be made in 
such proportion “as circumstances make 
possible.” 

The government’s arrangements with 
the underwriters involve premium pay- 
ments. These involve government rein- 
surance of up to 80 percent on British 
ships, but not on voyages begun before 
an “emergency” arises; similar reinsur- 
ance without limit of coverage, the aim 
being to forestall a paralysis of trade; 
insurance of essential war stocks under 
a compulsory plan, whether in the hands 
of importers, manufacturers or retailers. 
This coverage will be handled by Lloyds 
and fire companies, no premium except a 
registration fee being payable in peace 
time. 





H. Clay Evans Johnson, assistant 
manager of agencies, Interstate Life & 
Accident, son of President J. W. John- 
son, has been named “Young Man of the 
Year” in Chattanooga during 1938, and 
was presented a gold key by representa- 
tives of the United States junior cham- 
ber of commerce. 


in his. 





Third Generation in 
Equifable, la., Rises 
fo President 


Frederick W. Hubbell at 
Helm, Henry Nollen 
Board Chairman 


DES MOINES—The grandson of the 
late F. M. Hubbell, who founded the 
Equitable Life of Iowa 72 years ago, 
has been named president, the third 
member of the family to hold that posi- 


tion. 

Frederick W. Hubbell, vice-president 
and treasurer of the Equitable for 19 
years, is the new president, elected at 
the annual meeting of trustees. 

He succeeds Henry S. Nollen, who 
was made board chairman in place of 
F. C. Hubbell, who becomes chairman 
of the finance committee. 

James W. Hubbell, secretary, was 
elected secretary and treasurer. He is 
a grandson of the founder, member of 
the board and finance committee. 

F. W. Hubbell and James W. Hub- 
bell are sons of F. C. Hubbell, who 
formerly was president. 


Nollen Remains Active 


It was announced that Mr. Nollen 
will continue to serve the company ac- 
tively. He also will be chairman of the 
executive committee. He has been ac- 
tive in affairs of the Association of Life 
Insurance Presidents, serving as a mem- 
ber of its executive committee. He also 
was general chairman of the committee 
in charge of the recent convention of 


the insurance commissioners in Des 
Moines. ; 
Mr. Nollen became associated with 


the company in 1913, serving as execu- 
tive vice-president. In 1921 he was 
elected president. 

The new president of the company 
has been associated with the Equitable 
during his entire business career. While 
in college he spent his summer vacations 
working in the various departments of 
the company. 

After graduation in 1913 from Har- 
vard, where he specialized in insurance 
and actuarial science, he entered the 
company’s finance department as assist- 
ant treasurer. In 1914 he was made 
treasurer and in 1920 became vice-presi- 
dent. 


Big Increase in Period 


During the 18-year period Mr. Nollen 
was president, the assets increased from 
$14,000,000 to $182,000,000, insurance in 
force from $77,000,000 to $577,000,000, 
and operations were extended into 
many states. 

Employes were guests at the annual 
founder’s day dinner marking the 72nd 
anniversary. About 350 were present, 
including members of the board. 





Kreinberg in Cleveland Practice 


Herman G. Kreinberg, formerly as- 
sistant attorney-general of Ohio, as- 
signed to the insurance department, has 
now returned to the private practice ot 
law and intends to specialize in insur- 
ance matters. He is located in the 
Standard building, Cleveland. Before 
being assigned as counsel for the insur- 
ance department he was corporation 
counsel in the office of the secretary ot 
state for four years. 





Seminar at Memphis 

MEMPHIS, TENN.—A one-day, life 
insurance seminar, sponsored by _ the 
Life Managers Association, was held 
with Dr. Verne Steward as director. 











y 3, 1930 BP rebruary 3, 1939 LIFE INSURANCE EDITION 5 






















































Ses 4 
; t aa ks ; Acres, 
MRE ecco M eecebtleiaer eH 2 
1] Nec ECE ROG GG eg eiR I eetsewal « 
eo a cCGeees ee 
CHE ELEIE EFF) {cet 
wa) Po P, rad is meCee CS toby 
oe 
yn of the \ 
ided the 4 
ars ago, 
ne third 
nat posi- 
resident 
» for 19 
ected at 
ee RECORD OF PROGRESS SHOWS THESE GAINS FOR 
en, who 
‘seth NEW ALL TIME HIGHS GAINS 
a Total Life Insurance in Force.................. 00 ccc cece eee eee eee $116,232,104.00 $1,574,560.00 
He is - 
siber of Total Admitted Assets... 2.000000 ooo ccc ccc cece c cece eee ee ev eeeeeeeee. 17,800,142.11 — 1,901,592.82 
e. 
. Hub lO a 0 oe a anita eee eae ean 6,200,157.39 91,486.83 
il, Who 
ey ey Oe I vice ni owlewseew new ha edaew he Sa $en5uen dens 1,641,566.63 161,225.61 
Nollen , Sree, 
any ac- 
1 of the 
een ac- 
wie CONDENSED FINANCIAL STATEMENT 
He also December 31, 1938 
nee ASSETS RESERVES AND SURPLUS 
la First Mostgnge Loans. ........0.5.0. 006.000. $ 7,094,707.33 Reserve to Guarantee Policy Obligations....... $15,422,905.85 
a with Hesesuer ler Neieeere oo oo iri ere ids ie ae ide ee 159,880.28 
ames: 37010 5, eee en ARN ee eee Pere eee 5,430,154.26 Reserve for Premiums and Interest Paid in 
le was i a 1,948,614.07 RGOIOGN oa cee oe Sos a a ee ee ead ee 419,727.23 
velnedieabena cues Reserve for Other Miscellaneous Obligations. ... 156,062.12 
aitable i 550 occa es eee RS 591,848.52 
While , eh a 1,050,000.00 GHGS GRUCSIS 56 cin nia vidndir son saaeee wariee: $16,158,575.48 
cations Oe OY ee Capital Stock ..0.0..0.0c cece ee ees $500,000.00 
siete er FE TN: os askc sinks creer ies 784,540.23 Contingency Funds .............. 250,000.00 
Foci Interest and Rents due and accrued............ 172,537.69 General Surplus ............-+-.. 891,566.63 
poo Premiums in Course of Collection.............. 727,740.01 Excess Security to Policyowners..............-. 1,641,566.63 
d 
Geos IE ovo cniockn dina sean eivnsdnarieneemesds $17,800,142.11 een $17,800,142.11 
Nollen 
1 from 
00,000 RATIO OF $110.16 ASSETS FOR EACH $100.00 LIABILITIES 
into 
These figures show that B.M.A. has $110.16 assets for each $100.00 of liabilities—a ratio equalled by few American Life 
gone Insurance companies, even including the oldest and largest in the country. For detailed 1938 Financial Statement, write 
resent, the Business Men’s Assurance Co., B.M.A. Bldg., Kansas City, Missouri. 
ce More Than $42,900,000.00 Paid Policyowners and Beneficiaries Since Organization 
ly as- 
-* 
it, has 
“|| BUSINESS MEN’S ASSURANCE COMPANY 
insur- 
1 the 
3efore , 
com | Home Office—Kansas City, Mo. Branch Offices: 
ry of cine wnee DENVER LOS ANGELES OAKLAND SAN FRANCISCO 
CHICAGO DETROIT LOUISVILLE OKLAHOMA CITY SEATTLE 
CHARLESTON INDIANAPOLIS MADISON PORTLAND SPRINGFIELD 
; COLUMBUS KANSAS CITY MILWAUKEE SALT LAKE CITY WICHITA 
gee DALLAS LITTLE ROCK NASHVILLE SAN DIEGO 
“held 
r. 











6 


FeNATIONAL UNDERWRITER 





February 3, 1939 








N. Y. Code Bill As _ 
Introduced Contains 
Few Changes 


The proposed revision of the New 
York insurance law, as contained in the 
bill that has now been introduced, is far 
less of an overhauling of the structure 
than was earlier anticipated. 

The bill contains a few radical changes 
from the existing law. The committee 
has taken the position that it should, 
wherever possible, eliminate controver- 
sial subjects from the bill, and that rec- 
ommendations of the department or 
others should be set up in separate bills 
at a later date after the recodification bill 
has been enacted. 

The bill rearranges the provisions of 
law in a more logical manner. It under- 
takes to write into the law provisions 
which have been in the past department 





rulings. The investment section has 
been made less liberal. 

The bill also provides for the incor- 
poration of medical non-profit corpora- 
tions. and examination of the life insur- 
ance agent with certain limited excep- 
tions. 


Cochran Agency Conference 

SPOKANE, WASH.—Representatives 
of the Mutual Life of New York in 
Washington, Montana and Idaho gath- 
ered here. Sales records were reported 
broken in the year. P. L. Cochran, man- 
ager, presided and extended welcome. 
Keynoter for 1939 was N. V. Carmack, 
agency organizer and instructor. 





Stanley Reed Recovering 


Stanley Reed, associated with his 
brother McKay Reed, as general agents 
for the John Hancock Life, at Louis- 
ville, is recovering in a local hospital 
of gall bladder infection, and is past the 
danger stage. 


Smrha Hits Pink on 
Examination Stand 


Nebraska Insurance Direc- 
tor Makes Public Letter to 
N. Y. Superintendent 


LINCOLN, NEB.—In a politely- 
worded but curt letter to Superintendent 
Pink of New York, Insurance Director 
Smrha of Nebraska protests the recent 
action of Mr. Pink in declining the serv- 
ices of convention examiners in the au- 
dit of four New York companies, alleg- 
edly after having invited their coopera- 
tion. D. R. Hodder of Nebraska is one 
of them. Mr. Smrha writes that Mr. Hod- 
der is a capable man, and “I do not 
feel at all happy over the situation, and 
would deplore being directly or indi- 
rectly a party to any activity which 





Heros to 


E. P. Greenwood 
President 





Tho Now Yoar 


The same Intensive Cooperation with 
Representatives 


—> 


The same Prompt and Conscientious 
Service to Policyholders 


> 


The same Traditional Integrity of the 
same Sound Company 


— 


May 1939 be your year, too 





GREAT SOUTHERN 
LIFE INSURANCE COMPANY 


Home Office 
Houston, Texas 














Commissioners Parley 
Will Be Held in Chicago 


The executive and examination 
committees of the National Asso- 
ciation of Insurance Commission 
ers will meet in the Palmer House, 
Chicago, next Tuesday for a joint 
conference. It is likely that the 
officials of the organization will 
also attend. L. H. Pink, New 
York, is chairman of the first 
named committee and J. G. Read 
of Oklahoma the second. Seem- 
ingly there are problems yet to be 
solved in the zone convention ex- 
amination scheme. A number of 
disputes have arisen. Some com- 
missioners are urging the associa- 
tion develop its own battery of 
expert examiners. 

The meeting was called pri- 
marily by the issue precipitated by 
Smrha of Nebraska. 

According to word from New 
York Pink expressed willingness 
to have other states represented 
in the examinations of several 
large companies, but held they 
should be limited in number. The 
Nebraska representative appar- 
ently reached town after the al- 
lowed quota of examiners had 
been reached and was_ barred 
from the examination. This re- 
sulted in an exchange of leters be- 
tween Smhra and Pink. 








might lead to a rupture between the de- 
partment of New York and the depart- 
ments of other states.” 

“If a convention could be made to 
function along the same lines that your 
own examinations are conducted, then 
there would be no objection on your 
part because the examiners are not resi- 
dents of New York. I take it that the 
examiners you now have were not al- 
ways residents of New York,” Mr. 
Smrha adds. 

“It occurs to me that there is no sat- 
isfactory solution to the eternal question 
of whether or not New York and other 
eastern states shall voluntarily submit to 
convention examinations. No one doubts 
your sincerity in your insisting you are 
charged with the obligation of comply- 
ing with the statutes of your own state, 
which obligation cannot be modified by 
any action of a commissioner’s conven- 
tion. Since the laws of other states, 
however, also contemplate or require 
that examinations of foreign insurance 
companies be made, there is an obliga- 
tion on the commissioners of other 
states which they cannot lightly shirk. 

“I am passing this observation on to 
you with the thought in mind that if we 
could divert our minds from the ques- 
tion, Shall or shall not convention ex- 
aminations be held in the state of New 
York and other eastern states, and apply 
ourselves diligently to the problem of 
working out a method by which conven- 
tion examinations may be held that will 
be efficient and at a cost commensurate 





Harry Wright Heads 
Agents Campaign 
to Woo Public 


A special committee on life insurance 
information, designed to bring to the pub- 
lic the accurate facts about the agent and 
the business, has been constituted by the 
National Association of Life Under. 
writers. Harry T. Wright, Equitable 
Society, Chicago, is chairman. The spe- 
cial committee will take the place of the 
old committee on publicity. 

Four of the 1939 objectives of the 
National association have to do with the 
dissemination of information, Mr, 
Wright said, and it will be on these 
points that the committee will concen- 
trate. “The association,” he said, “has 
pledged to undertake to ‘bring to the 
agent the prestige to which he is justly 
entitled, develop all possible means to 
disseminate sound information regarding 
the institution of life insurance, aid the 
companies in bringing pertinent facts 
about life insurance to the public, and 
save policyholders and __ beneficiaries 
from being misled by those who seek 
to tear down legal reserve life insur- 
ance.’” 

Plans are being formulated for a cam- 
paign of public information for use by 
local and state life underwriters asso- 
ciations. The first move in the campaign 
will be the appointment of local and 
state committees. 

A booklet, now in the process of prep- 
aration, will soon be sent to all local and 
state chairmen, outlining the purposes 
and ideas of the campaign. 

The other members of the committee 
are: Harold P. Cooley, Portland, Me; 
L. M. Buckley, Provident Mutual, Chi- 
cago; Olof H. Jacobson, Denver; Eric 
G. Johnson, Penn Mutual, Pittsburgh; 
Paul C. Kaul, Topeka; Vernon Kroehle, 
Cleveland; E. A. Krueger, State Life, 
Indianapolis; C. H. Poindexter, North- 
western Mutual, St. Louis; James W. 
Ross, Mutual Benefit, Peoria; O. P. 
Schnabel, Jefferson Standard, San An- 
tonio; Earl M. Schwemm, Great-West 
Life, Chicago, and J. I. Thompson, 
Akron. 


Will Have Full Time Man 


The American Life Convention has 
decided to have a full time publicity man 
at its Chicago headquarters. D. R. Schil- 
ling has been acting in that capacity and 
will continue until March 1. David F. 
Barrett of St. Louis, who was in charge 
of publicity when the organization head- 
quarters were in St. Louis, has been en- 
gaged on the new basis and will spend 
three days a week in Chicago to try out 
the plan. Eventually, he may give all 
his time to the American Life ‘Conven- 
tion. He was highly satisfactory in his 
former work. Mr. Schilling has been do- 
ing the publicity work ever since the 
American Life Convention moved its 
headquarters to Chicago. 











with the service rendered, we should be 
able to arrive at some satisfactory solu- 
tion.” 

Only four things need be done, Mr. 
Smrha said. These are: Adopt a uniform 
method of procedure in conducting an 
examination, which would _ indicate 
where to begin, where to end and what 
is necessary to check; establish and 
adopt prescribed qualifications for ex- 
aminers, stringent enough to meet the 
New York standard, on the theory that 
commissioners have the power to pre- 
scribe such qualifications asked to op- 
erate outside their own state; establish 
a schedule of fees based on requirements 
of the various states, application of re- 
ciprocal laws, and the class or type of 
work to which an examiner is assigned, 
and clothe the examiner in charge with 
disciplinary powers, placing him in a 
position to demand that the examining 
force apply themselves with diligence 
and require that they be governed by 
such rules and regulations as may be 
prescribed for the conduct of examining 
personnel. 
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ASSETS 
A I 66 09s 309s eS e ee ekae $ 997,529.91 
*Bonds— 
I 5 ost niaa cise akaxeowhadateieewes 31,764,384.12 
State, County, Municipal and School...................... 15,521,050.05 
Railroad, Public Utility and Ollbers. .. ........0c6ceescees: 213,209.51 
First Mortgage Real Estate Loans— 
ere re rere Te ee eee ere 11,770,981.92 
EE eT rer ere 8,510,826.92 
ee’ re 2,203,360.98 
(Insured and Guaranteed by U. S. Government) 
i ee NS opi dig alone BG iki Sib e as Maas eh eee 20,528,859.01 
(Secured by Legal Reserve) 
oe aie nae te ek Ree O RE 22,772.34 
Accrued Interest on FImvestments.........0 0c cc ccc ccc cccess 1,195,123.22 
Comtrncts of Gale of Teal TIatate. 5. coon ccc c ccc ccecevccescess 850,914.34 
OTT TILT TT ETL ETT eT 7,162,645.42 
ee | Tree Terr rrr ere ere eer ce 3,632,195.57 
fe, ee ere Teer eT Tie 1,340,132.50 
Net Premiums Deferred and in Course of Collection.......... 2,753,074.75 
(Secured by Legal Reserve on Policies) 
"Testal Wot Ate Bae. 6 ovine ces sens Biases caves $108,467,060.56 
LIABILITIES 
Pk ,, PITT TTCTTCT TET COURT LECCE E LTO ee $ 99,042,056.00 
(Present Value of Every Policy Obligation) 
oe i Poe ore eT Tee Te Tee None 
Tee Fy Ge coin ckccrwie nen nncewswereseansse's 438,480.66 
(Claims incurred on which proofs have not been filed or completed) 
eS ee ee reer ee eee 943,426.36 
Interest and Premiums Paid in Advance.................006- 649,182.55 
Set Aside for Taxes Payable in 1939.................0c cece: 250,000.00 
Ne a ee ee 122,474.44 
Seams Ti 6 she dissin sens eens es eneesennsaenenes 6,021,440.55 
pe ee eee ee eee eee 1,000,000.00 
PT Lee eT eT ee ey re $108,467,060.56 


*Tf all Bonds were valued at market price, over $1,500,000 would be added to 
the Unassigned Surplus shown above. Hence the total Surplus to Policyholders, 
which includes the Company's Capital of $1,000,000.00, is approximately 
$8,500,000.00. 


i i oo os bg bk REDE A ET $443,055,919 
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SEC Wants to Go 
Into “Fight with 
Fists Flying” 


(CONTINUED FROM PAGE 1) 





the information sought can readily be 
supplied from available company rec- 
ords. The companies have been re- 
quested to return the completed ques- 
tionnaires to Washington by April 1 and 
members of the SEC staff have been 
placed at the disposition of the compa- 
nies for consultation. 


Actual and Book Values 


It was explained at the commission 
tha: the questionnaire requests the com- 
panies to furnish the actual market value 
and book value of all securities carried 
in their portfolios as of the close of 
each calendar year since 1931. Detailed 
information with respect to real estate 
acquired through foreclosure has been 
requested. 

Due to the substantial proportion of 
new corporate security issues being pur- 
chased directly from the issuers by in- 
surance companies—one of the major 
points of attack by SEC—the commis- 
sion has requested a complete list of 
such issues and the amounts therefor 
purchased since Jan. 1, 1932, together 
with information concerning any agree- 
ments or private understandings which 
the companies may have with the is- 
suers covering future issues and with 
respect to the control of management 
or financial policies of such issuers. 

Complete information concerning the 
farm and city real estate held by the 
companies also is being sought. Detailed 
breakdowns of mortgages and real estate 
owned by types and location are asked 
for, in addition to the dates of the latest 





appraisals, the basis upon which and by 
whom such appraisals were made; the 
amounts of interest delinquent and the 
periods of their delinquency; the 
amount of ' rehabilitation expense 
charged to income and the amount of 
such expense added to the capital cost 
of the properties. 

Another section asks for detailed d2ia 
pertaining to real estate sold under con- 
tract and foreclosed real estate subject 
to redemption; information is requested 
as to the amount of funds invested in 
housing projects, and a detail statement 
of income and expenses of such projects 
over a period of years is required. 

While this questionnaire, and the 
more general questionnaire originally 
sent out, are covering only the legal re- 
serve life companies, it was said at the 
commission that its study will cover the 
entire private insurance field and that 
later other branches of the industry will 
be investigated. 

The questionnaire, it was said, has 
been designed to cover ordinary situa- 
tions found in life insurance companies, 
but has not been made to take account 
of every possible important item or fac- 
tor, and it will be left to the individual 
companies to complete the information 
desired by including such items or ex- 
planations as may be necessary. 

The companies to which the question- 
naire has been sent are: Metropolitan, 
Prudential, New York Life, Equitable 
Society, Mutual Life; Northwestern 
Mutual, Travelers, John Hancock, Penn 
Mutual, Mutual Benefit, Massachusetts 
Mutual, Aetna Life, New England Mu- 
tual, Union Central, Provident Mutual, 
Connecticut Mutual, Pacific Mutual, 
Connecticut General, Phoenix Mutual, 
Bankers Life of Iowa, National Life, 
State Mutual Life, Equitable of Iowa, 
Western & Southern, Lincoln National 
and Guardian. 

The Sec urities & Exchange Commis- 
sion is now giving indication of an inten- 
tion to sensationalize its investigation of 





insurance as a phase of the federal mon- 
opoly probe. Until two or three weeks 
ago it appeared that SEC had decided to 
conduct its inquiry along rather aca- 
demic lines and not strive to make 
epochal history. Previous to the elec- 
tions last fall there was a good deal of 
obviously inspired editorializing particu- 
larly on the part of columnists and the 
business tipster services that SEC was 
girding for some spectacular tilts with 
insurance giants. A good deal of pro- 
vocative material appeared in these vari- 
ous columns. Most of it was of similar 
content and tone, indicating that the 
columnists had all had a shot from the 
same needle. 

Now again the columnists are predict- 
ing some epochal onslaughts on the in- 
surance business by the SEC inquisitors. 
For instance, the column “The Capital 
Parade” by Joseph Alsop and Robert 


| Kintner states that the monopoly inves- 
| tigators will soon go into a fight 


“with 
” 


its fists flying. 
Pearson & Allen Smack Lips 


Then the “Washington Merry-Go- 
Round” by Drew Pearson and Robert S. 
Allen predicts that the SEC investiga- 
tion will prove to be bigger and better 
in every way than the Armstrong inves- 
tigation of 1905-6. The SEC investiga- 
tion, Pearson and Allen opine “will show 
that the evils exposed by Charles Evans 
Hughes more than three decades ago are 
as rampant as ever.” Pearson and Allen 
state that the SEC investigators have 
been reading the transcript of the Arm- 
strong investigation hearings and are 
getting their ideas on how to proceed 
from that document. 

Ray Tucker in the “National Whirli- 
gig” has made the discovery that the in- 
surance companies are suddenly making 
a lot of investments so as to be able to 
prove to the SEC investigators that they 
are making good use of their funds. 

The SEC is trying to get an appropri- 
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DIRECTORY 








An Executive’s Index to Responsible Firms 


Auditors-Accountants 


Claim Investigations 


Handwriting Expert 





CHASE CONOVER & CO. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 


MARK LIPMAN SERVICE 


Special Claim Investigations 


LIFE-HEALTH-ACCIDENT 
Rector Building 
Little Rock, Arkansas 


RUDOLPH B. SALMON 


30 North La Salle Street 
Chicago, Illinois 


Examiner of Questioned 
Documents 
Forgeries, Alterations, Inks, Typewriting, 
nonymous Writings 
22 Years of Examination & Court Experience 





Card Index Systems 


Court Reporter 


Insurance Law List 








LINE AND LEDGER 


A Postindex Visible System in which the Insurance 
Broker has a complete listing of each customer’s poli- 
cies, ledger account with visible follow-up of expira- 
tions and delinquencies. Postindex Visible Systems 
improve control through fast posting and reference rec- 
ords on all operations. 


POSTINDEX COMPANY 
(Division gf ist Metal Construction Co.) 
MESTOWN, Y. 
ous catalog on request 


ROY E. FULLER 


and Associates 


Shorthand Reporters @ Notaries 


105 W. Madison Street, Chicago, III. 
State 5806 
Established 1910 
You are invited to telephone or telegraph at 


our expense, reserving dates for Depositions 
in the Chicago area. 


HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 
Edward E. Collins, Mer. Chicago 





Cc. P. A. 


Desks 


Letter Files 








S. ALEXANDER BELL & CO. 


Certified Public Accountants 


Insurance Ac- 
and Systems 


Specializing in 
counting, Audits 


10 South La Salle St., Chicago, Illinois 
Telephones: Central 3510 








AIRLINE DESKS 


—fitted to the work of the user have been adopted 
as standard in many large insurance company offices. 
More foot room and knee space in every Art Metal 
Airline Desk; space-saving design; modern appear- 
ance. Catalog of 11 styles on request. 


Art Metal Construction Co. 


Jamestown, N. Y. 
Branches and sales agencies everywhere. 








Art Metal 


Tameviows New York 
USA 


NEW DEVELOPMENTS 
—in the side-lock compressor give maximum space 
and speed of filing and finding; in the ball-bearing 
roller drawer suspensions add to ease of operation 
and life of Art Metal Director Files. Two, three, 
four and five-drawer heights. Send for catalog. 


Art Metal Construction Co. 
Jamestown, N. Y. 
Branches and sales agencies in 600 cities. 
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Woman Leader 








HAZEL ROBERTS 


The leading woman agent of Pacific 
Mutual in 1938 was Hazel Roberts of 
Dallas. That was her first year as a full 
time agent. She was the leader of the 
Swinney general agency and she was 
in the 18th place in the entire Pacific 
Mutual field. 








ation of $300,000 to finance an insurance 
investigation. It is likely that those who 
desire to “go into a fight with fists fly- 
ing” are trying to create the notion that 
there is a lot of scandal to be unearthed 
in the insurance industry if only the 
Congress will pay for the boring. The 
idea seems to be to hold a hearing, 
try to hit hard on that occasion, 
get a lot of publicity and try to con- 
vince the congressmen that the surface 
had only been scratched and with $300,- 
000 the SEC could produce some really 
entertaining reading. 

T. C. Blaisdell, Jr. is in charge of the 
insurance investigation. His father is a 
professor in Yale Law School. Gerhard 
Gessell is one of the principal technical 
advisers. He was until a few months ago 
actuary of Colorado Life. Earl Wight- 
man, former comptroller of Lincoln 
National Life, is another insurance ad- 
viser to SEC. It is intimated that Mr. 
Blaisdell is about out. 





CLARIS ADAMS’ VIEW 








COLUMBUS, O.—President Claris 
Adams of the Ohio State Life at its 
agency banquet stated that the SEC in- 
vestion had assumed a rather ominous 
aspect. He deplored any movement that 
might lead to the political control of 
the $28,000,000,000 of life insurance as- 
sets He said that the history oi trus- 
teeship in life insurance had been mag- 
nificent. He foresaw no greater calamity 
to overcome the business than planned 
economy. The character of state super- 
vision, he said, will have much to do in 
the arguments against federal supervi- 
sion, State supervision, he_ said, has 
given a very good account of itself and 
so far as the public and the insurance 
interests are concerned there is very lit- 
tle to complain about it. He said, for 
example, that Actuary W. A. Robinson 
of the Ohio department was one of thie 
greatest assets the state possesses. He 
fears that the SEC investigation will 
assume an undue spectacular phase in 
order to create political thunder. Thien 
the denouement may be federal super- 
vision. 





Stubbs Demonstrating Plan 


J. H.. Stubbs of the Farnsworth 
agency, Equitable Society in Boston, 1s 
one of the men chosen to demonstrate 
Equitable’s “Assured Estates” plan in 
agency offices during the next three 
menths. He will work in mountain an 
Pacific Coast states. He has been suc- 
cessful as an agent and teacher. 
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Clinical Discussions 
Feature Meeting 


Massachusetts Mutual 
General Agents 4-Day 
Parley at Palm Beach 


A round table clinic opened the annual 
conference of Massachusetts Mutual 
General Agents Association at Palm 
Beach, which is being held Tuesday 
through Friday this week. 

Building good will and enthusiasm, 
the necessity for operating on a sound 
business basis, new organization build- 
ing, finding and selecting agents and 
recruiting methods were among the sub- 
jects discussed the first day. 

Participating in the discussions were 
Chairman C. O. Fischer, vice-president; 
Frank Howland, Memphis; J. M. Blake, 
field service manager; A. R. Houle, St. 
Paul; W. M. Benton, secretary; J. S. 
Braunig, Boston, and A. D. Lynn, home 
office. 

Other speakers were W. S. Smith, 
Louisville, and E. L. Mallon, assistant 
director of agencies, who led discussions 
on maintaining reasonable personal pro- 
duction until sufficient organization is 
established to cover production require- 
ments. Need for personal efficiency was 
discussed by Robert Altick, Wilkes- 
Barre, and C. W. Hall, assistant direc- 
tor of agencies. 


Sales Increase Due to Agent’s Efforts 


C. W. Reuling, Peoria, association 
president, was chairman of the Wednes- 
day session which was featured by the 
annual address of B. J. Perry, president 
of the company. Mr. Perry said that 
it was his sincere conviction that the 
abnormal sales increase enjoyed by 
Massachusetts Mutual and other com- 
panies during the last months of 1938 
was the result of increased effort by 
life underwriters in the field rather than 
a public consciousness of coming 
changes in new policies. While in- 
formation of changes stimulated the 
urge to buy on the old basis, he said 
the greater stimulation was the psycho- 
logical impetus which motivated sales 
forces to call on more prospects. 

Harvey Campbell, vice-president-sec- 
retary Detroit Board of Commerce, 
spoke on “1939, the Salesman’s Year.” 
Vice-President Fischer spoke on “The 
General Agent’s Job.” 

Wednesday evening President Perry 
presented 25-year service emblems to 
Mr. Fisher, A. H. Challiss, Seattle; 
J. F. Davis, Baltimore, and Harry Davis, 
Atlanta. 

Sales ideas that work and selection 
tests were discussed on Thursday. Par- 
ticipating were J. C. Behan, vice-presi- 
dent; A. K. Kurtz, Life Insurance Sales 
Research Bureau, and L. E. Simon, New 
York City. 


Home Office Staff Meets 


Friday’s session is given over to the 
home office agency department staff for 
discussion of plans and materials for the 
assistance of general agents and _ per- 
sonal producers of the company. Re- 
cruiting, training, agency office manage- 
ment, sales promotion and home office 
service will be covered. A feature will 
be an address by M. R. Orr, Philadel- 
phia, who will stress the importance of 
the general agent building and protect- 
ing his own prestige, not only with out- 
siders but more especially with his 
agents whose production and recruiting 
help are vital factors in the constant 
Process of building and maintaining a 
selling organization. 

. At the close of the meeting the officers 

for the ensuing year will be elected. 

Following the election J. F. Cremen, 

pecshington, will speak on “My Com- 
y. 





Price Named at Shelbyville, Ind. 

R Clarence J. Price has been appointed 
Seneral agent for the Pan-American Life 
in Shelbyville, Ind. He entered the busi- 


ness six years ago in Indianapolis and 
joined the Pan-American Life as a su- 
pervisor in Indianapolis a year ago. 


Massachusetts Mutual Life 
Promotions Are Announced 


sistant to the president of the Massa- 
chusetts Mutual, J. L. 
comes assistant secretary and L. M. 
Huppeler, agency assistant. Mr. Coombs 
has been connected with the company 
since September, 
stenographer, 
ning department. 





R. R. Coombs has been appointed as- 


Marchese _ be- 


1907, starting as a 
He organized the plan- 
He was elected as- 





sistant secretary in January, 1922. 

Mr. Marchese started his career with 
the company as a clerk in the mailing 
room in November, 1911. In 1931 he 
was made head of the benefit depart- 
ment at the home office. Mr, Huppeler 
is a graduate of the University of South 
Dakota and became a life agent at Syra- 
cuse, N. Y. He became a district man- 
ager and then associate manager at 
Binghamton, N. Y. He started with the 
agency department of the Massachusetts 
Mutual last April. 


Moszkovski Returns to N. Y. 


NEW YORK—G. A. Moszkovski, 
president American International Un- 








derwriters and chairman United States 
Life’s foreign business committee, lias 
returned to New York after being away 
in Europe and Asia on a business trip 
since early October. 





To Convene in September 

Aetna Life will hold its 1939 regional 
convention at the Broadmoor Hotel, 
Colorado Springs, Colo., in September. 
Three men from the Chicago office, R. 
LeBoy, A. E. Hicks and W. W. Vin- 
cent have qualified thus far. To do this 
each qualifier must write at least $150,- 
000 with a minimum of 10 lives and $3,- 
750 paid in premiums. 
































¢ SOWM HANCOCK MUTUAL LIFE INSURANCE COMPANY | 


A John Hancock advertisement 
promoting the readjustment 
income plan. 


JOHN HANCOCK MUTUAL 


OOD ON THE TABLE— 


A ROOF OVER THEIR 


HEADS — life’s essential comforts — these are as- 


sured to children whose fathers have protected them 


under the John Hancock readjustment income plan. 


Our national advertising tells the story of this attrac- 


tive plan, and our practical sales kit contains all the tools 


that help our field men in its presentation. Naturally, 


they find the readjustment income plan a best seller. 









LIFE INSURANCE COMPANY 





OF Boston, MASSACHUSETTS 


GUY W. COX, President 


LIFE INSURANCE COMPANY 
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ANCHORED DEEP in BED ROCK 
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On September 25, 1938, 
the Golden Gate Bridge was 
struck by a 75 mile wind. 
The bridge swayed laterally 
13% feet. But no harm was 
done as the engineers had so 
built the span that it could 
swing 35 feet in either direc- 
tion without damage. 


..» det Flexible Under Strain 


like San Francisco’s famed Golden Gate Bridge 
whose piers go deep below the surface into bed 
rock, NWNL has its foundations safely anchored 
in the sound, conservative principles of manage- 
ment which govern every phase of the Company’s 


operations. 


As its depression record demonstra- 


ted, NWNL also is built to meet any emergency— 
to absorb financial shock or strain. — Consider, 


for’ example, these typical extra margins of 
SECURITY which NWNL gives its policyholders: 


%* For a number of years the reserves on new business have 
been augmented by setting aside in Contingency Reserves 
—as a surplus item and, in a test of solvency, not a liabil- 
ity—an amount equal to the difference between a 3 per 
cent reserve and the 314 per cent reserve on which the 


Company’s policies are issued. 


More than 50 per cent of 


the Company’s business was thus protected by a 3 per cent 


reserve at the year’s close. 


% Rather than take credit for any asset about which there 
is any question, the Company’s surplus funds and volun- 
tary contingency reserves of $5,265,319 have been placed on 
an unusually conservative basis by reducing to actual 
market values, through an appropriate asset fluctuation 
reserve, bonds on which market prices suggest possible 
losses, even though these bonds are eligible for amortiza- 
tion, have high credit ratings, and are in no way in default. 


% The statement still holds, as it has for many years past, 
that if on December 31, 1938, the impossible had happened 
and every policyholder and beneficiary had come and de- 
manded from the Company all the cash to his credit—. 
guaranteed cash or loan values, dividends and policy pro- 
ceeds left with the Company, premiums paid in advance, 
etc.—the Company’s bonds, sold at market prices on that 
date, alone would have been more than sufficient to have 
paid all such demands in full, leaving many millions in 


other sound assets untouched. 


SECURITY for policyholders is NWNL’s first 


and foremost consideration. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


0. J. ARNOLD, Parsivent? 


STRON G~ Minneapolis Minn. ~ LIBERAL 











Shifting Largely to 
Participating Plan 





(CONTINUED FROM PAGE 3) 


recalled the stiff necked, narrow minded, 
obstinate medical director of the old 
days, who rejoiced in his high percentage 
of rejected risks. The position is now 
completely changed. The modern medi- 
cal director saves as much business as he 
can. The substandard plan has been a 
boon to all. He welcomed the interces- 
sion of the agency department because it 
is in close contact with the field. 


Average Age 51 Years 


Dr. Herron stated that in analyzing 
the average age of the beneficiary last 
year, the Ohio State found it was 51 
years. The occupational group consti- 
tuted the largest number of rejections. 
Next was overweights followed by high 
blood pressure and those with albumen 
in the urine. The presence of sugar, said 
Dr. Herron, means one has diabetes or 
not. If he has diabetes there is no way 
to rate him. If not he can be safely 
written. There is a border line group of 
potential diabetics that forms an uncer- 
tain proposition. 

Dr. Herron asserted that of the cases 
rejected by the Ohio State last year one- 
third had been declined by other compa- 
nies. Many of these did not reveal this 
either to the agent or medical examiner. 
Cancer, he added, is a leading cause of 
mortality. Most companies will write a 
case showing no symptoms for 10 years. 
although he said it is difficult to get ac- 
curate history. 

Agency Vice-president F. L. Barnes 
presided at ‘Tuesday’s sessions and 
Agency Superintendent W. V. Woollen 
at the Wednesday meeting when part of 
the time was devoted to accident insur- 
ance. 


Charles J. Zimmerman’s Talk 


At a conference of general agency 
managers, Charles J. Zimmerman of 
Chicago, general agent Connecticut Mu- 
tual Life and vice-president of the Na- 
tional Association of Life Underwriters, 
spoke on “Building Morale.” He urged 
building a success atmosphere in an 
agency and declared that a person visit- 
ing an agency can tell in one minute 
whether it has the success complex or 
the defeatest complex. He urged the 
dramatization of sales contests and 
careful planning, declaring that a going 
concern is “a lot easier to go” than one 
that is not “going.” The financial ob- 
jective, he declared, is not enough with 
a good agent, but that he must have 
come other inspiration too. The office 
force, he asserted, can build or destroy 
an agency, and he declared that to suc- 
ceed in life insurance one must have an 
intense desire to succeed and be willing 
to pay the price. 

Fred W. Hoch of Marion, O., and 
Henry Stevens of Toledo were given 
awards for 20 consecutive years in honor 
club membership. J. C. McFarland of 
Cincinnati, the leading producer in 1938, 
was elected president of the President’s 
Club and Alfred Guay of Los Angeles 
secretary. Henry Stevens of Toledo was 
elected president of the Honor Club and 
E. S. Spear of Gallipolis, O., secretary. 
Claude Warley, Akron, O.; E. G. Sie- 
fert, Marion, O.; H. E. Van De Walker, 
Detroit; W. H. Hecht, Celina, and Mr. 
McFarland were elected to the executive 
committee of the managers association. 


Roger B. Hull’s Address 


The agent today must be more than 
a seller, he must be an assistant buyer, 
Roger B. Hull, managing director Na- 
tional Association of Life Underwriters, 
declared in addressing the Ohio State 
Life convention. 

“Your inspired salesmanship must be 
geared to create intelligent buyership,” 
Mr. Hull said. “You must honestly in- 
terpret your insured’s needs and fit your 
service into his hopes and fears, his 
plans and prospects for a fuller future. 
You must help him to keep his protec- 





tion in force, when the pinch comes and ! the banquet. 





Canadian Association 
Elects New President 











W. C. LAIRD 


W. C. Laird of Toronto was elected 
president of the Life Underwriters As- 
sociation of Canada at the annual meet- 
ing. Mr. Laird is manager for the Lon- 
don Life at Sterling Towers, Toronto. 








Let Down Is Noticed After 
the End of Year Rush 


HARTFORD.—Hartford life compa- 
nies witnessed the expected falling-off 
in business after the December rush, 
although the issued and paid for vol- 
umes will be unusually high as a re- 
sult of December business which came 
in very late in the month or early in 
January. There was a noticeable de- 
cline in applications early in the month, 
but toward the latter part of January, 
agents seemed to be getting back to 
normal. 

R. W. McCreary, Aetna Life agency 
secretary, said that January business for 
his company has held up very well, and 
he does not appear to be surprised. 
“The men worked hard,” he said. “They 
worked hard enough in December to 
really get a drive going, and there seems 
to be a definite hangover of enthusiasm.” 

Both the Phoenix Mutual and the 
Connecticut General, whose rate changes 
go into effect this month, continue to 
enjoy large volumes of new business. 








he is not only tempted but urged by 
some selfish advisor to drop out of line. 
You must take on the details of distribu- 
tion of the proceeds, so that your in- 
sured can be confident that his life in- 
surance estate will carry out his ob- 
jectives. You must follow changes in 
situation of your client, and be sure that 
beneficiary provisions are consistent 
with his new conditions.” 


Superintendent Lloyd Spoke 


There were present at the banquet 
from the insurance department, Super- 
intendent John A. Lloyd, Deputy Su- 
perintendent J. R. Crabb, Actuary W. 
A. Robinson, Assistant Superintendent 
Raymond Rhoades and Warden L. U. 
Jeffries. Mr. Lloyd spoke at the ban- 
quet stating that his first life insurance 
policy was taken in 1918 with the Ohio 
State Life. He took it because he was 
acquainted with a director who lived 
at Portsmouth, O., his home and the 
agent who sold him the policy was 4 
very dependable and useful citizen. He 
was drawn to the company, he said, by 
the character of these men. Therefore 
he laid great stress on the men behind 
a company. 

President Adams acted as master of 
ceremonies. C. M. Cartwright of THE 
NATIONAL UNDERWRITER gave a talk at 
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aries $33,684,148. Insurance written dur- 
ing 1938 was $20,729,662 and insurance 
in force is now $135,723,650, a gain of 
better than $2,000,000. 


LIFE OF VIRGINIA 


The Life of Virginia in 1938 reached 
two milestones in its 68-year history, 
namely, the passing of the $100,000,000 
in admitted assets and the attainment 
of more than $500,000,000 of insurance 
in force. These figures represent respec- 
tively increase of $5,324,000 and $24,325,- 
724. 

Approval was given by stockholders 
to a charter amendment permitting in- 
vestment of the funds according to the 
laws of Virginia. 


AMERICAN MUTUAL LIFE 


The American Mutual Life of Des 
Moines shows an increase of $1,626,310 
in assets. President A. H. Hoffman, in 
his annual report, announced plans for 
expansion of agency operations. The 
assets are now $28,851,307. There is a 
gain in surplus of more than $125,000. 
Earnings for the year average 4% per- 
cent. President Hoffman stated that 
the company will continue its present 
rate of dividends to policyholders. He 
said that it is now in the most liquid 
position in its history. He stated that 65 
percent of all the investments are in 
federal bonds and those of other political 
subdivisions. There was a further de- 
crease in the mortality ratio and a larger 
cash balance. It has paid to policy- 
holders since organization $79,068,395. 
He stated that the plan is to expand 
its agency operations very materially in 
the mid-west. 


PILOT LIFE 


Assets of Pilot Life at the end of 
1938 amounted to $19,654,848, increase 
$1,604,167, or 9 percent. President E. 
C. Green points out that the mortgage 
loan account was increased by $877,975 
and stands at $9,358,891, of which more 
than half are guaranted by the govern- 
ment. Real estate was reduced by 
$158,497. 

Insurance in force is $130,433,472, in- 
crease $4,219,130. Sales amounted to 
$30,901,949. Payments to policyholders 
and beneficiaries amounted to $1,644,078. 
The mortality ratio was 54.8. Premium 
income was $3,609,599, increase $97,701. 
The average sized policy was increased 
by 5 percent. 

A bonus of 5 percent of 1938 salaries 
was approved for Pilot Life employes. 


KANSAS CITY LIFE 


Kansas City Life in its new statement 
reports assets $108,467,060, a gain of 
more than $3,000,000. Policy reserve 
amounts to $99,042,056, capital $1,000,000 
and net surplus $6,021,440. Had bonds 
been valued at market price instead of 
amortitzed, surplus would be increased 
by $1,500,000. Hence on a market value 
basis surplus to policyholders would be 
about $8,500,000. 


AMERICAN SAVINGS LIFE 


. American Savings Life of Kansas City 
am new statement reports assets 
»*,346,401, increase $189,542. Policy re- 
Serve is $1,639,172. Capital is $200,000 
pln surplus $115,845, an increase of 
0,767. American Savings in 1938 paid 
eneficiaries and policyholders $309,368. 


t writes life, hospitalizati ) 
and health, pitalization, accident 


CENTRAL LIFE, IA. 


central Life, Ia., had net admitted as- 
Py $57.533.663.55 on Dec. 31. increase 
*1,998,924. Insurance in force $162,- 


291,451, 
MUTUAL TRUST LIFE 


4 Mutual Trust Life has issued its new 
Statement, showing assets $43,588,261, in- 





crease $3,589,399; surplus is $3,122,575, 
increase $176,613. Insurance in force 
amounts to $171,479,183, a gain of $3,- 
589,399. There was paid to policyhold- 
ers and beneficiaries during the year $3,- 
216,808. The cash yield upon assets as 
a whole was 4 percent. The mortality 
ratio was 40. 


PROTECTIVE LIFE 


Protective Life of Birmingham in- 
creased its assets from $10,466,000 to 
$11,273,000. Its policyholders surplus in- 
creased from $1,341,109 to $1,452,231. In- 
surance in force was $110,531,429. A 
regular dividend of 6 percent was de- 
clared and a special dividend of 1 per- 
cent. There is a gain of 7.5 percent in 
premium income. The interest income 
increased by 12.1 percent. 


GUARDIAN LIFE 


Assets of Guardian Life as of Dec. 31, 
1938, reached $132,964,301, increase $8,- 
193,715. There is a new special invest- 
ment fluctuation reserve of $1,000,000. 
The special real estate reserve is $732,- 
995 and net surplus is $5,213,728. Insur- 
ance in force is $489,480,877, gain $7,- 
923,366. Payments to policyholders dur- 
ing the year amounted to $13,074,764, in- 
crease $1,347,118. New paid life insur- 
ance was $45,707,838, decrease 9 percent. 
The mortality ratio was 52.52. 


AETNA LIFE COMPANIES 


Premium income of the Aetna Life 
companies in 1938 was $151,840,568. This 
is a decrease of 1.2 percent from 1937, 
which was the highest year in history. 
Premiums were divided Aetna Life, 
$104,108,829; Aetna Casualty, $33,652,- 
283; Automobile, $12,128,632; Standard 
Fire, $1,959,824. Assets of Aetna Life 
were $621,319,457, an increase of $44,- 
047,126, while surplus increased $2,060,- 
368 to $20,386,975. Contingency reserve 
was $6,000,000, an increase of $4,000,000. 

Insurance in force reached a new 
high, $3,984,353,013, an increase of $27,- 
606,344. This is a new high point in the 
history of the company. New life busi- 
ness decreased 13 percent from 1937, the 
1938 total being $283,821,974. Total paid 
policyholders in the life department was 
$61,893,128, an increase of $3,327,826 
over 1937. Earnings in the stock de- 
partment were $6,753,723. In the par- 
ticipating department $1,728,664 was al- 
located for payment of dividends in 
1939. A total of $446,291,689 ordinary 
insurance is in force in the participating 
department. This is 23 percent of the 
total. 

Underwriting profit of the accident 
and liability department of Aetna Life 
was $2,314,218. 

NORTHWESTERN MUTUAL 

The Northwestern Mutual Life shows 
new business $233,904,794, average $3,654 
per policy. There are annuities $6,139,055 
and revivals, etc., $12,339,789. Insurance 
in force is $3,893,591,675. November 
sales were $45,813,665, gain $17,912,892 
or 64.2 percent over December a year 
ago. The decrease in new business for 
the year was 10.8 percent. The assets 
are $1,283,101,693, gain 4.6 percent. Bond 
investments are $644,009,131, 52 percent 
of the whole. The bond portfolio in- 
cludes U. S. government obligations 
$141,305,346, other government bonds 
$212,088,705, Canadian $41,700,593, rail- 
road $112,855,247, industrial $2,172,000. 
Mortgage loans are $308,574,268 or 25 
percent of the assets. There are $226,- 
454,833 city loans, increase $3,800,132 and 
farm $82,119,435, decrease $1,352,718. 
The real estate is $37,104,137 or 3 per 
cent of the assets. The home office is 
carried at $4,811,907. Policy loans are 
$169,240,737 or 13.7 percent of the assets. 
The surplus is $53,288,856, increase $659,- 
583. The premiums were $130,651,835, 
total income $210,786,340, paid policy- 
holders $109,314,093, total outgo $150,- 
643,267. The insurance in force gained 
more than $34,000,000. 





Ira M. Cook, assistant manager Pru- 
dential ordinary department in Minne- 
seeen fell on an icy walk and broke a 
eg. 


















THE 
EVER-LENGTHENING 
SHADOW 


The light of the passing years throws into strong 
relief the greatness that was and is Abraham Lincoln. 
He holds ever-increasing importance as a national 
character. 


Year by year, the Lincoln Foundation of The Lin- 
coln National Life Insurance Company helps satisfy 
the growing demand for Lincoln material. Authentic 
Lincolniana from the Foundation helps make every 
LNL man a center of Lincoln information in his 
community. 


THE LINCOLN NATIONAL LIFE 


INSURANCE ~~ COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 
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Rigid Adherence to 
Standards a “Must” 


(CONTINUED FROM PAGE 1) 


tained in developing successful and 
profitable new organizations through the 
financing plan, which has been in use 
about a year and a half. He said the de- 
sire to make exceptions must be over- 
come, 

Mr. Fulton reviewed the effect of com- 
pany suggestions adopted by the gen- 
eral agents for rating prospective agents. 
He said that within the last four years 
the Home Life’s lapse rate on business 
failing to pay two full annual premiums 
has been reduced by 10 points with the 
result that one-third of its agencies have 
a lapse rate on this basis of less than 10 
percent. 


W. P. Worthington’s Views 


Superintendent of Agencies W. P. 
Worthington said that the most effective 
driving force back of all agency plans 
should be a desire on the part of the gen- 
eral agent to make men successful. The 
measure of a man’s ability as a general 
agent, he added, is not the volume of 
business alone but the number of men in 
his agency who are making a good living 
income. 

Mr. Worthington emphasized the nec- 
essity of presenting the opportunities in 
the business in a forceful, well organized 
fashion if general agents are to recruit 
the sort of men who will be successful. 





Cashing In on Trend 


O. C. Lincoln, assistant actuary, cred- 
ited a large part of the upward surge in 
life insurance sales during the last two 
months of 1938 to the unprecedented 
publicity given to settlement options and 
urged that general agents continue to 
capitalize on the interest in income pro- 
visions. He said the interest in settle- 
ment options will continue even with the 
slightly lower guarantees. 

Mr. Lincoln stressed the necessity of 
keeping settlement options simple first 
because no one can look ahead and make 
completely detailed plans for all possible 
future contingencies; second, compli- 
cated provisions consume an _ undue 
amount of time for the agent and the 
home office, and third, an agent who gets 
too involved in the complicated techni- 
calities of a proposal may merely con- 
fuse his client. 


Visual Manual Shown 


Three assistant superintendents of 
agencies—J. F. Walsh, J. H. Evans and 
E. C. Kelly, Jr—demonstrated the new 
visual manual used in recruiting, which 
parades in a highly organized fashion the 
opportunities and advantages of joining 
the Home Life sales force. 

In a separate talk, Mr. Kelly said cen- 
ters of influence can be divided into 
those who are interested in helping the 
general agent, and those who are inter- 
ested in helping others. The second 
group is overlooked but it is more often 
a source of likely new men than the 
first group. In this class, he said, are 
personnel directors, Y. M. C. A. secre- 
taries, ministers, priests, referees in 
bankruptcy, state employment service 
heads, placement men in schools and col- 
leges, and heads of business schools. 

Mr. Kelly recommended use of the 
Home Life’s quality selection chart. 
Otherwise, he said, the result is that 
there is a flow of mere names and no se- 
lectivity employed by the average center 
of influence. 


Fewer Rail Bonds 


G. N. Emory, financial secretary, said 
that assets in railroad bonds had de- 
creased from 33.5 per cent at the end of 
1923 to 9.2 percent at the end of last 
year and the percentage of assets in pub- 
lic utility bonds rose from 3.7 percent to 
12.8 percent. Since Jan. 1, 1936, Home 
Life has reduced its asset value of rail- 
road bonds by $4,347,161, he said. He 
said the greater part of the holdings in 
rails is made up of obligations of the 








Prominent at Ohio State Life Meeting 








CLARIS ADAMS, President 


At the annual agency meeting of the 
Ohio State Life in Columbus, O., this 
week, President Claris Adams and Vice- 
President Frank L. Barnes took a 
prominent part in the proceedings. Mr. 


FRANK L. BARNES, Vice-President 


Barnes presided at the business sessions 
Tuesday. President Adams extended the 
welcome and took part in other features 
of the week, as usual proving a source 
of great inspiration. 








very strong systems, amply secured ter- 
minal bonds and well protected underly- 
ing obligations. 

General agents will compete this year 
for four silver plaques to be awarded for 
leadership in building new organization, 
quality organization, quality business, 
and consistent producers. A silver cup 
will go to the agency doing the most 
outstanding job in all phases of agency 
activity. 

Ellis Agency Leads 


R. C. Ellis, general agent in New York 
City, was acclaimed for the leadership 
of his agency in paid for volume for 
1938. Mr. Ellis has been with the Home 
Life for 25 years. He started his agency 
from scratch in 1928 and since its third 
year it has been among the 10 leaders 
every year. 

Roy Kenyon, Grand Rapids, Mich., 
general agent, had the leading agent in 
paid for production, he being his brother, 
H. C. Kenyon. Agent Kenyon, who is 
32 years old, has been in life insurance 
only since April, 1937. He was previ- 
ously a teacher and Methodist minister. 
P. A. Hazard, Jr., Ramsey agency, Chi- 
cago, less than a year with the Home 
Life was runner-up. 

Assistant Superintendent of Agencies 
J. H. Evans was hit by a bad case of the 
grip but held out long enough to keep 
his place on the program. He had to 
stay in the hotel four days before recov- 
ering sufficiently to be moved to his 
home. 





Feldman Heads New Department 
PITTSBURGH—R. L. Feldman, as- 


sistant manager, and eight members of 
the executive staff of the E. A. Woods 
Company, general agents Equitable So- 
ciety here, are in charge of a new de- 
partment formed to present the Equita- 
ble “assured estates” plan. The group 
was trained by V. L. Bushnell, vice- 
president Equitable, assisted by Herbert 
Grier and F. T. Van Urk of the home 
office training department. 





Record Snow Defers Talk 

The heaviest snow fall in years in Chi- 
cago forced postponement of W. V. 
Woody’s address on recruiting, which 
was to be given this week before the 
general agents and managers section 
Chicago Life Underwriters Association. 
It will be given Feb. 14. It is expected 
that a record breaking attendance will 
be present as advance registrations for 
the postponed meeting were the heaviest 
experienced. 





NEWS OF WEEK 


John F. Wohlgemuth of Chicago, sec- 
retary of The National Underwriter Com- 
pany, has been elected president and in 
due season will take up his residence in 
Cincinnati. Other changes are made in 
the organization. Page 1 

* 





* 


Institute of Life Insurance executive 
committee selected; President Fulton, 
Home Life of New York, becomes treas- 
urer, Page 1 

* *K * 


Alex Macdonald of Rock Springs is 
appointed Wyoming insurance comimis- 
sioner. Page 12¢ 

3K O* 

J. H. Higgins of Dayton, O., former 
field man for The National Underwriter, 
pays tribute to its late president, E. J. 
Wohlgemuth. Page 12a 

* KK 


A joint meeting of the executive and 
examination committees of the National 
Association of Insurance Commissioners 
is called Tuesday in Chicago. Page2 

* OK 


Insurance Director Smrha of Nebraska 
makes public a letter he has sent to 
Superintendent Pink of New York, tak- 
ing exception to the attitude of Mr. Pink 
on the company examination question. 

Page 6 
* *K 


Ohio State Life shifts chiefly to non- 
participating plan. Page 3 
x * & 

Rejection rate of 40 percent is_ un- 
officially reported on initial flood of 
savings bank insurance in New York. 

Page 12 
OG sk: ake 

Success of salary plans for new men 

depends on rigidly sticking to standards. 
Page 1 
* *K * 


Frederick W. Hubbell elected presi- 
dent of Equitable Life of lowa, Presi- 
dent Henry S. Nollen advances to board 
chairman, and James W. Hubbell to sec- 
saieinitnammmnis Page 4 

* OK 


National Association of Life Under- 
writers appoints special committee on 


life insurance information headed by 
Harry TT. Wright, Chicago, an ambi- 
tious undertaking replacing the com- 

Page 6 


mittee on publicity. 
* ok 

Richard Boissard is elected vice-presi- 

dent and general manager of National 

Guardian Life. Page 14 
* *k 


Life insurance investment school ex- 
pected to be started in 1940 at a lead- 
ing university, sponsored by A. L. C. 
Financial Section, following Chicago 
meeting of special committee. Page 12a 

ce 

Massachusetts Mutual agency conven- 
tion is being held this week in Holly- 
wood, Fla. Page 9 

* * * 

Three official promotions are an- 
nounced at the head office of the Massa- 
chusetts Mutual, Page 9 





Managers, General. 
Agents Blamed 
for Life Ills 


General agents and managers are re. 
sponsible for most evils of life insur. 
ance distribution, T. A. Gallagher, CLU, 
leading San Francisco producer for 
Prudential, told the San _ Francisco 
Chapter Chartered Life Underwriters. 

He said they condone bad practices; 
use poor judgment in selecting agency 
material; do not live up to the insurance 
code of the state, especially the section 
prohibiting payment of commission to 
agents who do not write at least an 
equal amount of insurance among the 
general public as they do among rela- 
tives; fail to terminate properly agency 
contracts; make wholesale appointments 
to obtain policies of agents’ relatives or 
employers and their relatives (many 
with the ultimate objective of confiscat- 
ing renewals); and fail to encourage 
agents when in a slump or when facing 
refusal of submitted business. 

He severely attacked the practice of 
exaggerating possible earnings of new 
agents and using of supposed “big 
money makers” as examples. 

About five percent of the men and 
women who are brought into the busi- 
ness make good. As regards wholesale 
appointments, he cited the experience of 
a San Francisco agency which had 149 
licensed persons. The general agent 
was “fired.” When the new general 
agent took hold and analyzed his or- 
ganization there were only five “real” 
agents left in the office. 


To Amend Qualification Law 


An amendment to the qualification law 
will be introduced into the California 
legislature which requires applicants for 
life licenses to submit to an examination 
after a six months probationary period. 
If the applicant fails no license will be 
issued. Failure to appear for the exam- 
ination when notified prevents issuance 
of a temporary license. 

He also cited cases where visitors to 
agency were virtually insulted by the 
employees. He said that many agency 
officers have failed to provide suitable 
reception accommodations. 

Thomas Dareneou, Pacific Mutual, 
criticised the American agency system, 
stating that group and salary savings 
plans were cutting down the field of 
individual prospects for agents of life 
companies. At the same time he criti- 
cised the agents themselves for laxity 
in maintaining contacts and a “fresh 
supply” of prospects at all times. 


Compensation Discussed 


W. H. Lennox, New England Mutual 
Life, discussed agents’ compensation. 
He suggested a more equitable method 
of compensation whereby an agent could 
budget his income. He commented upon 
lack of a retirement plan for agents who 
devote many years to a company, serv- 
ing in many capacities as well as sales- 
man. 

R. W. Lynn, Equitable Life of New 
York, discussed the general brokerage 
problem in San Francisco. He com- 
plained about the inroads made by the 
general brokers on business previously 
created and programmed by full time 
life agents. Edwin Golden, New York 
Life, was chairman. 





Dr. Granville Vice-president 


Dr. W. A. Granville, for 16 years as- 
sociated with the Washington Nationa! 
of Chicago, has been elected a vice-pres!- 
dent. For many years he has served af 
director of publications. Degrees have 
been conferred on him as follows: Ph.B. 
(Yale), 1893; Ph.BD (Yale), 1897: 
LL.D. (Lafayette), 1911; LL.D. (Muh- 
lenberg), 1921. He was instructor 10 
mathematics at Yale, 1895-1909; presi- 
dent Gettysburg College, 1910-23; pres! 
dent of American Federation of Lt 
theran Brotherhoods, 1925-29; member 
of Pension Board of the United 
Lutheran Church. 
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Field Man’s Estimate of 
E. Jay Wohlgemuth’s Work 


By J. H. HIGGINS, Dayton, O. 


Some 37 years ago I called at the 
Cincinnati office of THE NATIONAL 
UNDERWRITER to place a three months 
subscription. I went into the office and 
talked with a young man, who explained 
that I could cancel anytime on a pro 
rata basis. The difference between pro 
rate and short rate as applied to prop- 
erty insurance was just about the extent 
of my insurance knowledge at that time. 
This black haired, keen and alert young 
chap who sold me a year’s subscription 
and talked me out of $2.50 in conse- 
quence was E. Jay Wohlgemuth. At 
that time this $2.50 meant more to me 
than in later years. At this first meeting 
he was 26 years of age. 

When the word reached me that early 
in January he had passed into the shad- 
ows I could but go back many years, 
years that are gone forever but not for- 
gotten. He lives in my memory just as 
vividly and delightfully as when I came 
in contact with him in the organization. 


Best Investment Made 


From the date of my first subscrip- 
tion to the present I have read every 
word that has appeared in THE NATIONAL 
UNDERWRITER including its special num- 
bers. The cost of this subscription was 
the best investment I ever made. It 
paid dividends that are rich in knowl- 
edge, experience and satisfaction. After 
all these are the returns that are worth 
while. 

My next meeting with this unusual 
and unanalyzable man at times was 
sometime later when I applied for a 
position and secured work as a traveling 
man. It was certainly a laborious task 
but I continued for many years. Dur- 
ing this time I was closely brought in 
contact with Mr. Wohlgemuth because 
I was sent into the field to get business 
and I began to know him intimately. 


Difficult to Make Analysis 


It is difficult for me to visualize 
clearly one of his characteristics. I soon 
discovered that he had a very clean 
mind, that his personal and business life 
was above reproach. He had a business 
technique, most extraordinary and all 
his own. There were many insurance 
publications at the time he came on the 
scene. Doubtless there will be others 
to follow. Some have fallen by the way- 





indemnity, strong, solvent companies 
and he certainly felt that insurance pub- 
lishers and editors had certain definite 
responsibilities. By some he was con- 
sidered austere, unfriendly and unsym- 
pathetic. 

Some years ago at a time of an insur- 
ance convention in Louisville he orig- 
inated the idea of doing something for 
his patron saint, Young E. Allison, Sr., 
who was head of the “Insurance Field.” 





J. H. HIGGINS 


He got together the insurance news- 
paper men who had been associated with 
Mr. Allison and purchased a complete 
set of works of Mr. Allison’s favorite 
author. E. Jay was selected to present 
this gift. His heart was so full of emo- 
tion that he faltered and finally had to 
give up as his voice choked. He called 
another man who had been under the 
Allison regime, Cyrus King Drew of 
San Francisco, now publisher of the 
“Western Underwriter,” to come to his 
rescue. After attending this convention 
I found that during the years before I 
had misunderstood E. Jay Wohlgemuth, 
because then he revealed himself as 








J. H. Higgins of Dayton, O., has retired from business. He was one of 
the early field men of The National Underwriter and came in close con- 
tact with Edward J. Wohlgemuth, the president of the publishing com- 
pany, who died the latter part of 1938. Mr. Higgins was a remarkable 
man in many ways and traveled through a good part of the country in 


serving The National Underwriter. 


In a way it can be said that he was 


a pioneer in the special work he was doing in that he interpreted the poli- 
cies of his publication and laid the foundation for remarkable growth. In 
his tribute to Mr. Wohlgemuth he writes from close observation and in 


sympathetic understanding. 











side, some have been merged and some 
were taken over under Mr. Wobhlge- 
muth’s direction. He had an ambition 
to be a business builder and, therefore, 
he “reinsured” some publications. He 
never tried to crush a competitor. He 
paid what the property was worth when 
he took on an outside publication. 


Not a Back Slapper 


E. Jay was not a glad hander. He was 
no back slapper nor was he what we 
termed a hail fellow, well met. He 
didn’t try to ingratiate himself with 
those with whom he contacted, the lat- 
est obscene stories. His conversation 
was always businesslike and his mind 
was riveted on what he was doing. His 
sole ambition was to build a great pub- 
lishing house closely allied and made a 
Part of the greatest business that in my 
Opinion is the real foundation that sup- 
ports our whole economic structure, the 
business of insurance. 

Mr. Wohlegmuth believed in sound 





warmhearted, kindly and sympathetic 
and filled with sentiment. 

The secret of his success may have 
been his restless, never satisfied disposi- 
tion. To some it may seem a strange 
state of mind. I have often thought that 
it may be the real secret of progress 
because when individual, organization or 
political party becomes satisfied, prog- 
ress stops. 


Mystified by the Moves 


After he completed his college course, 
following his entrance into the business 
when he had it going in good shape so 
that he would take a leave of absence he 
came back, so to speak, to his desk and 


then began his great period of develop- | 


ment and constructive work. He took 
complete charge of the business depart- 
ment of a business that now reaches 
from coast to coast. His presence was 
the tonic needed for all to drive ahead. 
Events started to transpire. He had an 
unusual combination because he was 





Phoenix Mutual Life 
Promotes Three 








HARTFORD, CONN.—D. Gordon 
Hunter, vice-president and agency man- 
ager Phoenix Mutual, announced three 
promotions in the agency department. 
Maurice R. Perry, formerly agency as- 
sistant, was advanced to educational di- 
rector. Paul Zerrahn and Raymond J. 
Dolwick, formerly supervisors, were 
moved up to agency assistants. 

Mr. Perry, formerly a member of the 
faculty at the Choate School, joined the 
company in 1931 as a_ salesman in 
Bridgeport, Conn. He has advanced 
through the positions of field supervisor, 
supervisor of sales training, and agency 
assistant to his present position, which 
puts him in direct charge of the entire 
sales training program. 

Paul Zerrahn formerly was manager 
of the trust advisory council for the 
California bank in Los Angeles. He de- 
veloped the estate planning service now 
being used by the Phoenix Mutual. 


Mr. Dolwick was appointed to the 
field supervisory staff in 1935 after a 
successful sales record with the Cleve- 


land agency and came to the home office 
in 1937. 





equally at home as a salesman, an ex- 
ecutive and writer. 

At times all of us who were associated 
with him were mystified by some of his 
moves. I never believed that E. Jay 
wanted to be surrounded by “yes” men. 

The quickest way to provoke an argu- 
ment was to agree with all he said and 
did. He never permitted himself to be- 
lieve that his course was finished and 
that there was no further work to do. 
He knew the difference between char- 
acter and reputation and between knowl- 
edge and information. He never re- 
sented being called a dreamer or being 
visionary. His theory was “No dreamers, 
no human progress.” It is true that he 
was a dreamer, not the usual mine run 
type but the kind that had ability and 
the faculty to make dreams come true. 
He had the energy, skill and vision to 
build and direct an unsurpassed organ- 
ization of its kind. 

Forty Years Partnership 


He and his partner of 40 years, the 
editorial manager, were about the 
smoothest pulling, two-man team with 
which I ever came in contact. Here 
were two men operating a publishing 
business, country-wide in scope. Mr. 
Wohlgemuth made his headquarters in 
Cincinnati and the editorial headquarters 
were in Chicago. They were many miles 
apart. These men created a machine 
that worked so smoothly and the mech- 
anism was so perfect that long distance 
telephone calls were almost unknown. 
The best seller could be written about 
this 40 years of remarkable partnership. 
Neither man criticised the other harshly, 
at least not that I ever heard of. I do 
not suppose that it occurred to these 
young fellows that they were really do- 
ing anything that was very important. 
I doubt then whether they ever appre- 
ciated the foundations that they were 
l ig and the future that lay before 


1 





layin 
them. 

If a story of modern insurance jour- 
nalism is ever written it will read and 
sound very much as the biography of 
these two partners. All through his life 
Mr. Wohlgemuth’s accomplishments and 
record show a character of a most sub- 
stantial and praiseworthy type. 

I recall the last time I called on him 
at his office. I could note the change 
taking place. With his passing goes 
much of the glory and satisfaction that 
comes from the feeling that I may have 
had a small part in this enterprise, which 
was very young and unstable when first 
we all were together in those old days 
and the going was pretty hard. 





Theodore Green and his wife are leav- 
ing on an extended South American 
cruise. Mr. Green is former general 
agent and currently one of the big per- 
sonal producers of the Oklahoma agency 
for the Massachusetts Mutual Life. 





Plan Is Assured 


A. L. C. Committee’s 
Consensus at Chicago 
Meeting in Favor 


Plans to initiate an investment school 
in some leading university, sponsored 
by the Financial Section of the Amer- 
ican Life Convention, were greatly ad- 
vanced at a meeting in Chicago this 
week of a special committee, headed by 
Alex Cunningham, vice-president and 
treasurer Western Life. Mr. Cunning- 
ham is immediate past chairman of the 
Financial Section and had much to do 
with formulating the idea. 

The committee conferred with repre- 
sentatives of several big universities, 
who gave advice as to practical means 
for starting the course and assuring its 
success. The committee will designate 
the university at which the course is to 
be conducted. 


Estimate Charge $150 


As projected, it will be on a three 
year basis, with a two weeks’ seminar, 
probably each June, and a_ required 
course of study in the interim. Students 
will reside at the university for the two 
weeks. The tentative charge for tuition, 
board and room is around $150, but this 
will depend on attendance. The commit- 
tee estimates minimum attendance must 
be 50, as it appears any university, to 
undertake such a project, must receive 
from it a minimum of $7,500. 

The scope will be general economic 
laws affecting life insurance investment 
practices. The committee feels that the 
course should give the background 
rather than the details of investing, as 
company practices vary but fundamen- 
tals do not. 


Educators Before Committee 


Tentative plans for the faculty and 
suggested curriculum for the investment 
school were outlined by the various 
educators. It is the committee’s thought 
that while the course should deal with 
fundamentals, it should not be _ too 
elemental, as it is the hope to appeal 
not only to younger, untrained men in 
investment departments of life compa- 
nies, but also to more experienced in- 
vestment officers who desire to carry on 
their studies. 

The committee decided not to limit 
eligibility to staffs of American Life Con- 
vention companies, but to throw the 
school open to all legal reserve life com- 
panies. In this way the school repre- 
sents an institutional effort for the good 
of the entire business and the wider 
support may be expected to make it 
more successful. 


Officials Attending Meeting 


Attending were Donald F. Roberts, 
treasurer Acacia Mutual, chairman Fi- 
nancial Section A.L.C.; Mr. Cunning- 
ham; Grant Torrance, treasurer Business 
Men’s Assurance; Frank J. Travers, sec- 


ond vice-president Lincoln National; 
aul E. Fisher, treasurer Indianapolis 
Life; C. F. Nettleship, Jr., assistant sec- 


retary Colonial Life, and Willard Boyden, 
vice-president and treasurer Continental 
Assurance. E. B. Raub, president In- 
dianapolis Life, sat in as an observer. 


Savings Bank Plan 


SAN FRANCISCO —Life general 
agents and managers of San Francisco 
are aroused over the savings bank life 
insurance plan recently introduced in 
the California legislature. They met 


Thursday to consider ways and means 
to contest the measure, which seems to 
have strong support in the present lib- 
eral administration group. Reports were 
presented by A. S. Holman, Travelers, 
chairman legislative committee San 
Francisco Life Underwriters Associa- 
tion, and Karl L. Brackett, John Han- 
cock, chairman of the state association 
legislative committee. 
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Savings Bank Said 
to Reject 40% 


Initial Flood of 
Business Is Understood to 


Be Tapering Off 


NEW YORK—A rejection rate of 40 
percent has been unofficially reported in 
connection with the big surge of busi- 
ness experienced. by savings bank life 
insurance following its opening for busi- 
ness in this state Jan. 5. There are also 
reports indicating that this early rush of 
business, which was a source of jubila- 
tion to the backers of the scheme, has 
flattened out greatly and that for a con- 
siderable period to come production will 
level off at a comparatively unimpres- 
sive figure. 

A week ago Superintendent Pink of 
the New York department issued a 
statement pointing out that savings bank 
insurance in New York state had ob- 
tained applications for more insurance 
in its first two weeks—$1,050,250—than 
the Massachusetts system inaugurated 
a generation ago had in force at the end 
of its first two years. 


Much Advance Ballyhoo 


Because of circumstances leading up 
to the introduction of savings bank life 
insurance in New York state it was to 
be expected that there would be a big 
initial flood of business which would 
soon taper off. There was much advance 
bally hoo by sponsors of the system. The 
New York “World-Telegram” gave the 
new scheme a vast amount of advertis- 
ing in its news columns not only just 
prior to the effective date of the plan 
but months earlier in its extended series 
which violently attacked industrial insur- 
ance and held up savings bank life in- 
surance as the panacea. 

Naturally, there was little emphasis 
on the fact that applicants for the new 
form of insurance had to be medically 
acceptable and that many who could ob- 
tain industrial insurance would be unin- 
surable under savings bank insurance as 
under any type of ordinary coverage. 
Consequently it is not surprising that 
many were disappointed when they 
found that their health was not up to 
the standard of selection. 


Self-Selected Group 


Much of the high rejection rate was 
undoubtedly due to the fact that the 
applicants were a self-selected group. As 
agents know, the person who is in poor 
health and knows it is far more anxious 
to buy insurance than the robust indi- 
vidual who never was sick a day in his 
life and is sure he is going to live to at 
least 80. Then, too, it is a good guess 
that the selection department was ultra- 
strict in passing on applicants. The sys- 
tem’s medical director had had no in- 
suranc2 experience, though of course an 
entirely qualified medical man. 

Since the state has the responsibility 
of passing on the applicants whom the 
savings banks are to insure, the medical 
department has a definite interest in see- 
ing that those accepted are as healthy 
as possible and that banks are not 
saddled with early losses. Such losses 


might prove decisive in influencing other: 


banks not to follow the course of the 
few who have already taken the plunge. 


Ohio Consumers League Busy 


The Ohio : ‘Consumers League of Cleve- 
land, which is sponsoring the bill in the 
Ohio legislature to let savings banks sell 
life insurance, is a crusading organiza- 
tion which occasionally crops out into 
the open. It has done some work in 
Cleveland in enforcing sanitary condi- 
tions in food and candy factories. A 
good many of their proposals have been 
unsuccessful. 

The Ohio house insurance committee 
has been given consideration of the sav- 
ings bank bill. 











New Texas Commissioner Is 
Little Known in Insurance 





Truett Smith of Tahoka, the new life 
insurance commissioner and chairman 
of the board of insurance commissioners 
in Texas, is 34 years of age. He attended 
Texas Technological College at Lub- 
bock. Tahoka is about 30 miles south 
of Lubbock. It is a very small place. 
Mr. Smith has not been well known to 
politicians or to insurance people gen- 
erally in Texas. He has been some- 
thing of a factor in west Texas where 
governor W. Lee O’Daniel had strong 
support in the election 

Mr. Smith was elected for a four year 
term as county and_ district clerk 

1 Lynn county in 1928 and in 1932 was 
elected county attorney. In October 
1935, Governor Allred appointed Mr. 
Smith district attorney in the 106th judi- 
cial district and he has been elected 
twice. 

Insurance leaders of Texas are dis- 
counting reports of dissatisfaction among 
members of the Texas senate over the 
surprise appointment of Mr. Smith as 
life insurance commissioner and chair- 
man. Regardless of the fact that Mr. 
Smith was wholly unknown in the in- 
surance business, it is believed that his 
appointment will be confirmed and that 
he will take office at the expiration of 
the term of R. L. Daniel Feb. 10. 

The reported protests of the senators 
is attributed to politics in furtherance of 
a campaign by some members of the 
legislature to harrass the governor 
wherever possible because of his unorth- 
odox campaign against the so-called 
“professional politicians.” On Tuesday 
the state senate rejected the nomination 
of Gov. O’Daniel of Carr Collins for 
chairman of the state highway commis- 
sion. Mr. Collins is chairman of United 
Fidelity Life. 

Mr. Collins makes crazy water crys- 
tals. 

The chairmanship of the state high- 
way commission is regarded as the prize 
political plum in Texas. The commis- 
sion spends some $75,000,000 a year. 

The fact that Mr. Collins was rejected 
raises the question whether Mr. Smith 
will successfully run the senate gauntlet. 





-Receivership Action Against 


Fidelity Investment Ended 


Federal Judge Baker in Wheeling, 
W. Va., Tuesday of this week dismissed 
the receivership action against Fidelity 
Investment Association. In doing so he 
confirmed the report of a special master 
who had recommended dismissal a few 
days previously. One of the attorneys 
for the receivership petitioners cooper- 
ated in preparing the master’s report 
and offered his praise of Fidelity. An- 
other attorney, however, objected to the 
report on the ground that sound values 
rather than market values were taken. 
Judge Baker stated that he got much 
satisfaction from the fact that repre- 
sentatives of the insurance departments 
of Virginia, Ohio and Indiana and West 
Virginia stated that they were in ac- 
cord with the report. 


The auditing committee found that 
assets exceed liabilities, other than 
capital stock, by $1,313,386. This, the 


committee declared, is adequate. 

Asserting that the effort of four per- 
sons to establish a protective committee 
for contract holders of Fidelity Invest- 
ment in Michigan “smacks of an at- 
tempt by strangers to further their own 
selfish interests,’ attorneys for Fidelity 
filed objection before the public trust 
commission. Fidelity counsel maintained 
that the action should come before the 
insurance commissioner. 

Asherman of Cuyahoga introduced a 
resolution in the Ohio senate for an in- 
vestigation of Fidelity Investment. It 
has been referred to the insurance com- 
mittee. 





Glenn Hewitt, district manager for 
the Industrial Life & Health at Tusca- 
loosa, Ala., died from injuries in an 
automobile accident. 








New Intermediary 
for Policy Loans 


The business of placing loans against 
the reserves of life insurance policies, 
with agencies other than life companies 
at low rates of interest is taking on ma- 
jor proportions. At least a large num- 
ber of banks, desperate for desirable 
loans, are making a bid for this business 
and quite a number of intermediaries in 
negotiating these loans are appearing on 
the scene. This week the Albert Frank- 
Guenther Law, Inc., advertising agency, 
sends out a release about the activities 
in this field of the Hamilton Financial 
Corporation of 830 Fifth avenue, New 
York, of which Walter Sundheimer, for- 
merly of W. J. Wollman & Co., is pres- 
ident. On the theory that insurance 
people would be interested in the sort 
of statements that are being made by 
these operators the release is given here- 
with: 


Text of the Release 


“That the owner of an insurance policy 
who has borrowed on it from the com- 
pany can now get for nothing a new 
policy covering the amount of his loan 
and a cash benefit besides, is the claim 
of the Hamilton Financial Corporation. 

“The plan under which the company 
operates comprises the contacting 
through their brokers of policyholders 
who have borrowed on the cash values 
of their policies. Most of these loans 
are now carrying 6 percent interest. The 
company arranges new loans at 2% per- 
cent to 3% percent through various 
banks. The saving, it is stated, is suffi- 
cient to cover new term insurance taken 
out by the borrower for the amount of 
the loan, thus re-establishing his full 
coverage. In addition there is a cash 
saving claimed over and above the cost 
of this new insurance. 

“The company states that it operates 
solely through insurance brokers. 

“While the insurance companies lose 
the 6 percent loans, it is stated that they 
are not taking steps to hold these high- 
rate loans because of the substantial 
amount of new insurance resulting from 
the placing of the loans with banks. 

“At the offices of the company it was 
stated that many banks have their loans 
filled up with collateral insurance loans 
but that there are many banks in vari- 
ous cities eager for this business at low 
rates. 

“According to officials of the company, 
a constant combing of.the banking mar- 
ket discloses in which cities are the 
spots where low cost money is avail- 
able.” 


Columbia Life Agents Hold 
Convention in Cincinnati 


CINCINNATI.—High spots in the 
annual convention of the Columbia Life 
at its home office here were talks by C. 
B. Aldridge, Cleveland general agent, 
“Qualities that Make a Successful Sales- 
man”; R. G. Nixon, Owenton, Ky., gen- 
eral agent, “Reviewing 1938-Plans and 
Changes I Will Make for 1939,” and the 
four talks “Selling on First Interview,” 
J. F. Whitemire, Cincinnati; “A Planned 
Presentation,” L. A. Gregerson, Liberty, 
Ind.; “How a Planned Presentation 
Helps an Agent,’ Harry Schenkel, Lib- 
erty, Ind., and “Reviewing the Day’s 
Program,” W. H. West, vice- president. 

Production club pins were given lead- 
ing agents by Frank B. Cross, Jr., presi- 
dent, at the annual banquet. Mr. Cross 
and Mr. West alternated as chairmen on 
the programs. 

Other home office speakers were se 
Manss, general agent, Dr. C. T. Kirch- 
maier, ‘medical director, and J. R. Schin- 
del, general counsel. 








V. G. Martin Ohio License Chief 


The newly appointed chief of the bu- 
reau of licenses and examination of 
agents in the Ohio department is V. G. 
Martin of Xenia. 





Shows Hidden Taxes 
Paid by the Assured 


U. S. Chamber of Com- 
merce Analyzes Imposts 
Levied on Companies 


WASHINGTON, D. C.—America’s 
65,000,000 policyholders paid $103,281,- 
169 hidden taxes in the form of special 
state levies on insurance companies in 
1937, as shown in a survey by the insur- 
ance department of the U. S. Chamber 
of Commerce. 

This figure, the chamber says, repre- 
sents only the special state insurance 
taxes, licenses and fees, and does not in- 
clude the taxes that insurance pays in 
common with other lines of business, 
The amount of thesg special state taxes 
was the largest ever collected in any 
year—about 5 percent larger than in 
1936. 

Diverted to General Use 


Originally, it is pointed out, these 
special state taxes were intended to 
cover only the cost of insurance super- 
vision and were supposed to be so ear- 
marked. The great bulk of these taxes 
are now being diverted for general use, 
In 1937 $5,262,842 was spent for main- 
tenance of state insurance departments, 
the remaining $98,018,327 being used 
for purposes for which policyholders 
already had paid their share as general 
taxpayers. 

In effect, the chamber says, these 
special levies are a tax on thrift because 
inevitably they result in increased pre- 
miums, which are, in the final analysis, 
voluntary thrift payments by policy- 
holders. 


Points Out Discrimination 


“Another objection to the special in- 
surance tax,” the chamber declares, “Is 
that it is discriminatory between the in- 
sured and the non-insured. The policy- 
holder, because he wants to provide pro- 
tection for himself and dependents, 
thereby reducing the danger to the com- 
munity of an economic loss, must carry 
an extra burden in addition to those 
that he must share with similar persons 
not carrying insurance protection.” 

The chamber takes the position that 
these special state taxes should not be 
considered as a source af general revy- 
enue, but should be reduced to the total 
in each state which will adequately sup» 
port such state’s departmental super- 
vision. 





Franklin D’Olier, president of Pruden- 
tial, suffered slight injuries in an auto- 
mobile accident that occurred near Tren- 
ton, N. J., as he and members of his 
family were driving from Burlington to 
their home at Morristown, N. J. Mr. 
D’Olier is expected to return to his of- 
fice in a few days. 





Degeneration Diseases 
Showing Alarming Trend 





NEW YORK—The increasing num- 
ber of deaths from degenerative diseases 
is rather alarming and the trend seems 
to be a result of the pressure put upon 
business executives and professional men 
during the recent disturbed years, Dr. G. 
E. Woodford, medical director said at 
the regional meeting of Home Life gen- 
eral agents here. 

Dr. Woodford said that before the de- 
pression there did not seem to be any 
unusual prevalence of degenerative dis- 
eases in this group but that in recent 
years there has been a predominance ot 
diseases of the heart, blood vessels and 
kidneys which has taken an unusually 
high toll in the executive and profes- 
sional group, he said. The assumption 
seems justified that this has been di- 
rectly brought about by the greater re- 
sponsibilities resulting from eaeettie’ 
economic conditions, Dr. Woodford said. 
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Texas Tri-City Sales 
Congress Is Opened 


HOUSTON, TEX.—At tthe tri-city 
sales congress, the C. L. U. chapter and 
the local city groups associated with the 
University of Houston with H. R. Smith, 
Jefferson Standard, as toastmaster, en- 
tertained J. P. W illiams, educational di- 
rector of the American College of Life 
Underwriters. William Harrison, Hous- 
ton president, presided over the general 
session. The general subject is Ehis 
Business of Education.” Mr. Williams 
answered three major questions: “Is it 
worth while to educate a person? What 
shall he be taught? How shall he be 
taught?” Paul Sanborn of Boston talked 
on business life insurance with specific ci- 
tation and detail of two situations, two 
presentations and two closes. Walter 
Hiller, Penn Mutual Life, Chicago, kept 
his audience keenly interested through 
his “information please” method. Eigh- 


teen questions were propounded from 
the floor. Mr. Hiller brought out the 
fact that much life insurance is sold 


through hustling, prospecting and gad- 
geting methods that are novel in their 
interest arousing and result getting. 

H. C. Lawrence, Lincoln National at 
Newark, N. J., gave a scientific analy- 
sis confirming the idea that men buy life 
insurance once in five years. He showed 
that one man in five buys each year 
some insurance. If this applied to a 
given group of prospects almost certain 
results can be forecast. He emphasized 
the need for the life men to have six 
stories to fit that many situations and he 
should spend his time making these 
stories more interesting and effective. 


Travelers Will Stage 
Agency Rally in 1940 


HARTFORD.—A seventy-fifth anni- 
versary conference of agents and home 
office executives to be held some time in 
1940 is being announced to the Trav- 
elers organization. 

In a letter to representatives Presi- 
dent Zacher said: 

“It is proposed to have an instruc- 
tive and enjoyable program centering 
mainly on an interchange of ideas per- 
tinent to our business 

He stated that the dates and place of 
the meeting would be announced later. 
This selection will be made in accord- 
ance with the number who indicate their 
desire to attend by attaining certain 
qualifications. The attendance is open 
to contract agents who write and pay 
for a minimum amount of life or cas- 
ualty insurance between Fcb. 1, 1939, 
and Jan. 31, 1940. 

The qualification for life insurance is 
an amount of $150,000 of new business 
on 12 or more individuals, with not less 
than $3,000 in paid first year premiums. 

Comparable amounts of accident, au- 
tomobile, public liability and other cas- 
ualty lines, or various combinations, will 
entitle an agent to an invitation to the 
meeting. Fire, inland marine, compen- 
sation, collision and annuity premiums 
will not count for qualification. 

Lower amounts will be sufficient for 
agents who went with the company 
during 1938. Agents who become asso- 
ciated with Travelers during 1939 can- 
not earn invitations in the casualty lines. 


Vickers Named at Sacramento 

Wayne Vickers, for the past two years 
Or more general agent Occidental Life 
at Eureka, Cal., has been appointed gen- 
eral agent at Sacramento, Cal., with jur- 
isdiction over the entire 22 northern 
counties of the state. The Sacramento 
office heretofore has been a branch of- 
fice in charge of R. A. Vandegrift, man- 
ager. Mr. Vickers will retain offices at 
ureka, but will make headquarters in 
Sacramento. 


John M. 7 of Columbus, O., for- 
mer president and now chairman of the 
board of the Ohio State Life, who has 
rd seriously ill, is recuperating at 

Grant Hospital in that city. 








Leading U. S. Producers and 
Agencies Reported 





NEW ENGLAND MUTUAL 


PRODUCERS (life only): (1) R. C. 
Newman, St. Louis; (2) L. D. Crandon 
and H. C. Stockman, New York City; 
(4) J. J. Polachek, Pittsburgh; (5) J. H. 
Atwood, Boston; (6) D. E. Leith, New 
York City; (7) W. T. Earls, Cincinnati; (8) 
J. H. Prentiss, Jr., Chicago; (9) B. 
Miscou, Detroit; (10) 0. P. Jacobsen, New 
York City; AGENCIES: (1) M. G. Sum- 
mers, 3oston; (2) Beers & Dawson, New 
York City; (3) Allen & Schmidt, New 
York City; (4) Isadore Freid, New York 
City; (5) E. C. Fowler, Chicago. 


PRUDENTIAL 


PRODUCERS: (1) J. H. Kaplove, New- 
ark; (2) C. N. Samons, Newark; (3) R. 
H. Rice, Jr. (C. L. U.), Kansas City, Mo.; 
(4) R. B. Dinsmore, Philadelphia; (5) 
Theo. Heck, Cincinnati; (6) F. W. Fooshe, 
Los Angeles; (7) W. J. Bernstein, Char- 
lotte, N. C.; (8) O. N. Wicklund, St. Paul: 
(9) K. Schnepel, Rochester, N. Y.: 

(10) G tL. Nelson, Shreveport, La.; 
XGENG IES: (1) G. A. Eubank, New York 
City; (2) Andrew Kakoyannis, New York 


City; (3) J. A. McNulty (C.L.U.), New 
York City; (4) P. R. Garrison, New York 
City; (5) E. N. Van Vliet, Newark, N. J. 


JEFFERSON STANDARD 


PRODUCERS: (1) W. L. Brooks, Char- 
lotte, N. C., $606,750; (2) R. J. Williams, 
Florence, S. C., $478,384; (3) E. Frank 
Andrews, Greensboro, N. C., $431,563; (4) 
J. A. Webster, Greensboro, N. C., 303.- 
709; (5) A. H. Diaz, New Orleans, $295.- 
006; (6) S. S. Simpson, Atlanta, $290,560; 
(7) G. N. Monroe, Tulsa, $268,421; (8) 
Albert Lee Smith, Birmingham, $252,713; 
(9) E. S. Reeves, Lexington, $246,683; 
. Andrews, Jr., Greensboro, N. 
yee RL (1) Charlotte, 
Charlotte, N. C., $5,717,552; (2) Greens- 
boro, Greensboro, NW. € $4, 059,689: (3) 
San Antonio, San Antonio, $3, 540,3 302; (4) 
Dallas, Dallas, $2,534,404; (5) Raleigh, 
Raleigh, $1, 952, 686. 


MIDLAND MUTUAL 


PRODUCERS:, (1) 
Peoria, Ill, $275,600; (2) George a 
Bowen, Indianapolis, $256, 000; 
E. Whipple, Columbus,, $247, 417; 
B. Garwood, Columbus, $247,416; G@) Ed- 
ward P. Tice, Columbus, (6) 
Harold GC. Vollmann, Rockford, IIL. 
426; (7) C. W. Stillson, Youngstown, 
$168,867; (8) Harvey D. Monroe, Terre 
Haute, Ind., $151,378; (9) Gilbert Moody, 
Columbus, $146, 167; (10) J. Ray Camp- 
bell, Parkersburg, W. Va., $143,750; 
AGENCIES: (1) Tice & Jeffers. Colum- 
bus, $2,410,984; (2) James R. Mayfield, 
Indianapolis, $1,041, 820: @) Cc. W. Still- 
son, Youngstown, $624,741 : (4) Chas. E. 
Se haad, Marion, ae‘ (5) E. O. Mow- 
rer, Akron, $443,04 

MINNESOTA MUTUAL 

PRODUCERS: (1) H. B. Victor, St. 
Paul, $841,161; (2) C. L. Hoon, Denver, 
$439,269; (3) R, H. Pearson, Ft. Worth, 
$429,443; R. Kimball, Minneapolis, 
Jr., Colum- 
San 


Harold J. Plack, 


Antonio, 
Tar poro, N. 


05, Bock, 
Ft. Peck, Mont., $298, 


: (8) jas 
V. Wain, Chey- 


Omaha, 295,031; 0) R. V. ae 

enne, PATTY "AGENCIES: (1) Victor- 
Winter, St. Paul, $2,716,947; (2) Pp. D. 
Williams, Minneapois, ig habe (3) c; 
L. Hoon, Denver, $1,256,880; (4) E. M. 
Moore, Los Angeles, $1,087, 404; (5) D. 


O, Johnson, San Antonio, $1, 040, 290. 





Mutual Benefit Conference 

NEWARK, N. J.—General agents of 
the Mutual Benefit Life met at the home 
office Tuesday for their conference. 

President John R. Hardin, Vice-presi- 
dents E. E. a? and John S. Thomp- 
son, and H. G. Kenagy, superintendent 
of agencies, discussed the company’s po- 
sition in finance, underwriting, policy 
contract and service and sales. F. D. 
Haselton and B. C. Thurman of the 
agency department were chairmen of 
general discussions on training new men 
and improving results from old organ- 
ization through the company’s methods 
of “Analagraph” training and supervi- 
sion. 

At the annual banquet President Har- 
din presented to the Los Angeles agency 
the annual award for outstanding agency 
achievement during the year. F. C. 
Hughes, Milwaukee, was toastmaster at 
the banquet. 


T. H. Tangeman, vice-president and 
general counsel Columbus Mutual Life, 
is recuperating at his home, 2390 Ar- 
lington Ave., Columbus, O., following a 
serious illness of several weeks. He is 
now on the road to recovery but will not 
get back to business for some weeks. 





Cincinnati Leaders Featured 


When Maduro Spoke 


Cincinnati’s third annual life leaders’ 
banquet, honoring the two leading pro- 
ducers of the 35 agencies represented in 
the Associated Life General Agents & 
Managers, was held with D. B. Maduro, 
general counsel New York City Life 
Underwriters Association as the fea- 
tured speaker. He spoke on “The Fu- 
ture of Life Insurance in Our Economic 
System.” 

The leaders for each company, the 
first name given representing the leader 
in volume and the second the leader in 
paid cases, when two names are given, 
are: 

Acacia Mutual, P. M. White; Aetna, L. 
J. Hoefler, W. P. Abbott; Bankers of 
Iowa, T. P. Christy; Berkshire, Oscar 
Plaut; Connecticut General, E. W. Ar- 
nold; Connecticut Mutual, W. P. Shields, 
E. C. Grier; Equitable Society, Clara L. 
McBreen, H. C. Shillito and G. B. Carter 
(tie); Equitable of Iowa, V. G. Ruthe- 
meyer, A. M. Boex; Fidelity Mutual, Paul 
Johnson, G. J. Lockhorn; Home Life of 
New York; R. A. W. Bruehl; John Han- 
cock, Lilian Bierman, H. S. Pressler; 
Massachusetts Mutual, T. W. Evans, 
Grover Davidson; Mutual Benefit, A. R. 
Groenke, Sidney Weil; Mutual Life of 
New York, S. S. Herwitz, Joseph Schwarz 
and R. S. Wenstrup (tie); New England 
Mutual, W. T. Earls, B. S. Taylor; New 
York Life, R. E. Sebald, H. H. Kelsey; 
Northwestern Mutual, W. H. Strauss, J. 
G. Lindeman; Ohio National, T. J. Miller; 
Ohio State, H. M. Kilgore; Pacific Mutual, 
R. E. Denman, C. P. Hochstadter; Penn 
Mutual, C. A. Cottingham, Bertha Bueck- 
ing; Phoenix Mutual, S. E. Spencer; 
Provident Mutual, C. V. Anderson, Thomas 
McNeil; Prudential, Theo. Heck, Sam 
Cantor; Reliance, W. C. Woelliner, G. W. 
Isgrig; State Mutual, P. R. Heil, W. H. 
H. Dye; Sun Life of Canada, J. P. Ash- 
burn, Paul Perkins; Travelers, John 
Connolly, Norman Lucas; Union Central, 
J. C. Sebastian, Sis Hoffman. 


Northwestern Mutual Meeting 


PEORIA, ILL.—The all state meet- 
ing of the Northwestern Mutual Life 
scheduled here for next Monday and 
Tuesday will be important. Preceding 
the meeting on Sunday the district 
agents will meet. C. R. Garrett, gen- 
eral agent here, will give the welcome. 
Assistant Director of Agencies J. J. 
Hughes, President M. J. Cleary, Dr. D. 
E. W. Wenstrand, medical director, will 
speak. During the day six leading 
agents will appear on the program. At 
the banquet General Agent R. M. Hain- 
burger of Minneapolis will be the speak- 
er. On the second day’s session men 
from the field will be heard from and 
Assistant Secretary H. R. Ricker and 
Director of Agencies Grant Hill will 
speak. 


Wraith Agency Is Expanding 

One of the interesting life insurance 
general agencies on the west coast is 
known as Allied American Agencies. 
Harry Wraith, one of the leading pro- 
ducers for Occidental Life of Los An- 
geles, organized this agency three years 
ago. The office first took over the ex- 
clusive writing agency of ‘Chinese busi- 
ness in the United States for Occidental 
Life. C. C. Wing, a prominent Chinese 
attorney, became a partner with Mr. 
Wraith to manage the Chinese depart- 
ment. 


Blanche Gantzert New Chairman 


Blanche Gatzert, Bruce Parsons 
agency Mutual Benefit Life, was chosen 
chairman of the women’s division of the 
Chicago Life Underwriters at a meet- 
ing held this week. Jeannette Thielens 
Phillips, Hughes agency Massachusetts 
Mutual, and Sadie Levine. New York 
Life, spoke on “Ideas That Work.” 
Joy Luidens, executive secretary, gave 
her well-known address on “The World's 
Best Seller,” meaning the Bible. 


Isaac Miller Hamilton, president of 
Federal Life of Chicago, is leaving this 
week on an extended trip to Africa. He 
will be on the water 24 days reaching his 
destination. 








MacDonald Selected 
Wyoming Commissioner 


Alex MacDonald of Rock Springs, 
Wyo., has been appointed Wyoming 1n- 
surance commissioner succeeding Arthur 
J. Ham, who becomes special represent- 
ative of the Western Conference of In- 
surance Commissioners dealing with 
misallocated and unallocated premium 
taxes on inland marine business. Theo- 
dore Thulemeyer, former commissioner, 
has ‘been appointed temporary acting 
deputy, succeeding J. F. Jordan. 

Mr. MacDonald is one of the leading 
citizens in his community. For the past 
ten years he has been in the building and 
loan business. Mr. Ham was very active 
during his term of office and made an 
excellent record. He is very much in- 
terested in the Western Conference 
of Insurance Commissioners and was 
prominent in its activities. 

Mr. Ham will have his headquarters 
in Denver. Under a reorganization bill 
now before the Wyoming legislature, 
sponsored by Governor Smith, the in- 
surance commissioner’s office would be 
discontinued and the department taken 
over by the board of equalization, which 
would be known as the state insurance 
commission. The commissioner in 
charge would be at a lower salary than 
has been paid. 

The measure is said to have some 
strong opposition. If it fails to pass, 
Mr. MacDonald and Thulemeyer are ex- 
pected to receive the new appointments 
for the coming four-year term. These 
present appointments run until March 1, 
1939—the balance of Mr. Ham’s unex- 
pired term. 

Fieldmen and local agents both seem 
satisfied with his appointment. 


National Guardian Meeting 


Members of the council of National 
Guardian Life of Madison, Wis., will 
meet in New Orleans on Feb. 6-8. 
Members have made outstanding rec- 
ords the past three years. 

Frank Neu, of Green Bay, Wis., is 
president of the council; L. C. McGann, 
Madison, is vice-president, and H. O. 
Hegna, Milwaukee, secretary. The 
meeting will be conducted by Richard 
Boissard, vice-president of National 
Guardian Life, and A. G. Schmedeman, 
Jr., superintendent of agents. 


A. W. Buettner Made Inspector 

The Mutual Life of New York has 
appointed A. W. Buettner, since 1936 
assistant to the vice-president and man- 
ager of agencies, as agency inspector 
to take over the duties of T. F. Stevens, 
who died recently. Mr. Buettner has 
been with the Mutual Life 32 years. He 
served as assistant cashier at Syracuse, 
Toledo, Detroit and Cleveland. In the 
latter agency he became agency organ- 
izer and after a brief period as a field 
producer was made superintendent of 
the Mutual Life’s New York City clear- 
ing house. 








Thigpen Resigns Alabama Post 

G. H. Thigpen has resigned as deputy 
superintendent of Alabama. It is under- 
stood that he will make an announce- 
ment of a new connection shortly. He 
served as insurance superintendent from 
1927 to 1931. He went back to the de- 
partment as deputy superintendent in 
1935. 

J. V. Ledy, R. S. Edwards Chicago 
agency of Aetna, this week began his 
i4th consecutive year of writing an ap- 
plication a week. He has written at least 
one application a week for 677 weeks, 
averaging $180,000 of paid life per year. 


Mr. Ledy has been with the Aetna 
agency in Chicago for more than 26 
years. His average policy is $3,400, and 


he has qualified for the regional conven- 
tion of his company every year since it 
was first held. 


R. H. Brand, vice-president of Great 
American Life of Texas, was married 
the other day to Thelma Proctor, who 
has been a high school teacher in San 
Antonio. 
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Observations Anent No“ Witch Hunt" Probe 


THE apparent backing and filling on the 
part of those responsible for the insurance 
phase of the federal monopoly investiga- 
tion is evidence that there is nothing im- 
portant in the business to expose. One 
week word comes from Washington that 
the investigation is to be a gentlemanly 
affair, no “witch hunting.” Then the next 
week comes the report that the SECURITIES 
& EXCHANGE COMMISSION wants $300,000 
to finance a second ARMSTRONG investiga- 
tion. It is hinted that the investigators 
have concluded that size is sinister; that 
the optimum for a life company is $500,- 
000,000 assets and that this should be a 
statutory limit; that mutuality is a fiction, 
etc. We say “apparent” backing and filling 
because SEC authorities have been rarely 
quoted directly. However, much that has 
emanated from Washington about the in- 
vestigation gives every indication of having 
been inspired. The famous trial balloon 
technique has been employed again, we 
believe. 

The SEC probe can have but little re- 
semblance to the ARMSTRONG investigation. 
In those days life insurance managements 
were guilty of shady, secretive practices. 
There was a lot to expose. The inquisitors 
went straight to the point. CHARLES EVANS 
HuGHEs struck pay dirt with nearly every 
question he put. It was a clean, surgical 
procedure, the results of which were whole- 
some and lasting. 

The present investigation can disclose no 
malodorous practices of any consequence. 
There is no more high-minded nor socially 
minded group of men in the country than 
that which administers the life insurance 
companies. This talk about managements 
conspiring to perpetuate themselves by 
blocking policyholder participation in elec- 
tions is nonsense. Of course the annual 
meetings are routine affairs. Why not? 
Would the investigators like to have them 
conducted in MADISON SQUARE GARDEN, 
with the policyholders behaving themselves 


like delegates to a national political con- 
vention? Except for an occasional citizen 
with a heavenly gleam in his eye, who has 
a plan or who is being chased by the bad 
men from Detroit, how many policyhold- 
ers yearn to “turn the rascals out,” but 
are frustrated by the machinations of the 
“rascals”? No more policyholders are so 
disposed than there are stockholders in the 
average concern, that is going along all 
right, who want to have their say at the 
annual meetings. The policyholder has a 
real means of making his influence felt, as 
does the stockholder, if the occasion arises. 
The fact that annual meetings of mutual 
life companies are pretty sleepy functions 
means that the occasion has not arisen, 
not that the policyholders have been de- 
prived of their franchise. 

This matter of size is a question for 
doctrinaires to debate. Doubtless in every 
business there is an optimum. In life in- 
surance it might very well be that $500,- 
000,000 assets is it. That’s a lot of money 
even though one doesn’t have it. Some 
have said that the United States is too 
large; that we would be better off if we 
were a more compact organization. Prob- 
ably there is an optimum for nations. SEC 
might call that to the attention of Mr. 
Hitter and Mr. Mussorinz. It might 
make them decide to stop growing. We 
recall that at one point in the ARMSTRONG 
investigation there was discussion of the 
advisability of letting a life company get 
so big (we intend some day to look that 
up and find out how big was so big in 
those days) and then quit. But that was 
just an idea. Then and today it is a pro- 
posal conceived in a vacuum. 

There are profound social responsibili- 
ties in the management of wealth, but the 
mere fact of ownership or control is not 
evil. If one group of men appreciates its 
responsibilities, is competent and enlight- 
ened, why should they be replaced by an- 
other group or their trust divided? 


Translating Percentages Into Dollars 


THE effect of the interest rate factor is 
brought out impressively by CONFEDERATION 
Lire when it states that had its yield in 
1938 been 4.9 percent as it was in 1937 in- 
stead of 4.63, surplus would have been 
$300,000 greater. Sometimes agents and 
policyholders, thinking in terms of a frac- 


tional percentage, may be inclined to be- 
lieve that the importance of the interest 
factor is exaggerated by company man- 
agements. Translating that percentage into 
dollars causes the problem to be more 
readily appreciated and comprehended by 
the public. 


Commendable Style of Presenting Figures 


THE management of CONTINENTAL As- 
SURANCE and CONTINENTAL CASUALTY of 
CuHicaco gets a hand for the style in 


which it publishes its financial statement 
and underwriting and investment exhibit 
to stockholders. Side by side are printed 


the figures at Dec. 31, 1938, and Dec. 31, 
1937. This gives at a glance the changes 
that have taken place in the year. Particu- 
larly interesting is the comparison of the 
various investment classifications, showing 
clearly the financial policies that have been 
pursued during the year. 

This is the sort of comparison that those 
who are interested will dig out for them- 
selves if the company does not do so it- 
self. It is a somewhat laborious task, as 
it involves searching through reference 










books for the previous year’s statement 
but the fascination of annual statement 
is the disclosure of the work that has beey 
done and the results that have been ob. 
tained during the year. That can be ar. 
rived at only through making a compari. 
son. The CONTINENTAL companies oj 
CHICAGO put forth a statement that satis. 
fies at a glance practically all of the ques. 
tions that occur to anyone with ordinary 
interest in the matter without making q 
special analysis. 


Super Colossal But Not Unprecedented 


IN PRAISING, editorially, the record of 
Ben Brocw of Perorta, Itt. who has 
completed 1,000 weeks of consecutive life 
insurance production, THE NATIONAL 
UNDERWRITER should not have indicated 
that Mr. Biocn’s record was  superco- 
lossal and unprecedented. We were per- 
fectly justified in saying that it was super- 


colossal but not that it was unprecedented, 

O. F. Grttiom of Berne, IND., general 
agent for LincoLn NATIoNAL LiFs, in 
DECEMBER of 1938 completed 1,260 weeks 
of consecutive production. That is cer- 
tainly superextracolossal, but having 
learned our lesson we will not say that it 
is unprecedented. 








PERSONAL SIDE 


OF THE BUSINESS 





C. F. Williams, president Western & 
Southern Life, and Mrs. Williams, who 
have been wintering at Miami, Fla., were 
luncheon hosts to J. F. Ruehlmann, vice- 
president, and Mrs. Ruehlmann, C. C. 
Stayman, vice-president, and Mrs. Stay- 
man, all of Cincinnati; J. A. Beha, for- 
mer New York insurance superintend- 
ent and company director, New York, 
and S. B. Gibbons, assistant secretary of 
the treasury, W ashington. 





B. L. Tatman, president Reliable Life 
& Accident, left this week on a ten 
weeks’ world tour. He will sail from 
Los Angeles on the “Monterey,” his 
itinerary including Tasmania, Honolulu, 
Samoa, Fiji Islands, the north and south 
islands of New Zealand and Australia. 
Tasmania was discovered by the Dutch 
nav igator Abel Tasman in 1642, and Mr. 
Tatman is a direct descendant of Tas- 
man, the name having been changed. 





S. R. Cockrill, Little Rock, agent of 
the Aetna Life, has been named district 
governor for the National Exchange 
club, for the Arkansas district. He is im- 
mediate past president of the Little Rock 
Exchange Club. Mr. Cockrill is a mem- 
ber of the Gordon H. Campbell general 
agency of the Aetna Life. 





President G. A. Boissard of the Na- 
tional Guardian Life of Madison, Wis., 
has gone to Bokeelia, Fla., for the win- 
ter. It is located near Fort Myers. 





Albert H. Curtis, Boston general agent 
of the New England Mutual Life is re- 
tiring as president of the New England 
Baptist Hospital Corporation after 15 
years service and was presented a silver 
cup in appreciation by his fellow trus- 
tees. He was a trustee for 45 years. 





R. R. Lounsbury, president Bankers 
National Life and Atlantic Life, has been 
elected a director of the Y.M.C.A. of 
Montclair, N. J. 





Mrs. John M. Boyle, co-general agent 





of the Minnesota Mutual in Chicago, is 





chairman of an all-Chicago committee 
which will honor President Eamon De 
Valera who will visit Chicago May 21. 
Commissioner Holmes of Montana will 
be invited to give the main talk ata 
dinner in President De Valera’s honor, 
Mrs. Boyle’s committee will seek to se- 
cure 500,000 names on a petition urging 
the unification of Ireland. 





Miss Peggy Nolley, daughter of W. 
T. Nolley, general agent at Richmond, 
Va., for the Northwestern Mutual Life, 
is to be married to W. S. Casparis, Jr, 
of Piqua, O. 





William A. Barrett, general agent of 
the Continental Casualty accident and 
health department and of Continental 
Assurance in Indianapolis, died unex- 
pectedly this week due to a heart at- 
tack. Periodical health examinations 
had shown no disorders. He had been 
connected with the company about 10 
years and had been long in insurance. 
Previously he was Indiana supervisor of 
the Metropolitan. Mr. Barrett was 
about 47 years of age. 





John E. Gilbreath, general agent in 
Chattanooga for Reliance Life, has been 
named president of the Chattanooga 
Federal Savings & Loan Association, a 
recently organized financial institution. 





Emil Bienvenue, chief examiner for 
the Louisiana department, is reported 
to be seriously ill in a New Orleans 
hospital. 





C. A. Nolte, general agent for the Al- 
liance Life at Detroit, was awarded first 
prize for the highest percentage of re- 
newals (94.1) in total business of any 
agency of his company. 





Clyde P. Johnson, vice -president of 
the Western & Southern Life, who has 
been laid up for the last few months 
having undergone a serious operation, is 
spending the winter in Arizona. He is 
now recuperating and in the spring will 
be able to get back to regular work. 
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He is president of the Association of | Amicable Life at Dallas for many years. Stn nim lt > > nm mm 
Life Insurance Counsel. President | His son, H. D. Mouzon, Jr., now is mana- 


Charles F. Williams is spending the 
winter at Miami, Fla. 





Charles E. Becker, president of Great 
American Life of San Antonio, has been 
holding some conferences in Chicago 
during the past few days. He was 
joined there this week by Mrs. Becker. 





O. T. Hogan, president of United of 
Chicago, is in Miami for a vacation of 
about six weeks. 


___ DEATHS 


George W. Jalonick, Sr., who played 
such an important part in the insurance 
history of Texas and who died the other 
day at the age of 86, always delighted 
in ‘relating that in 1890 he was rejected 
for life insurance by one of the large 
eastern companies. He was one of a 
group of 10 Dallas men who applied for 
life insurance at the same time. Five 
of them were rejected. The company 
decided that Mr. Jalonick had a weak 
heart, but he lived to see every one of 
the five who was accepted for insurance, 











die. 
With W. A. Childress of Houston, 
Mr. Jalonick organized Southwestern 


Life. He was active in that organization 
about two years. 

Mr. Jalonick served as chairman of 
Harvester Life and Gulf of Dallas and 
at his death was a director in the latter 
company. ( 





Dr. P. Maxwell Foshay, 71, vice- 
president and manager of selection of 
the Mutual Life of New York at its 
head office, died last week in Montclair, 
N. J., after an illness of four months. 
He graduated from Geneva College and 
the University of Pennsylvania. He 
joined the Mutual Life in 1900 as med- 
ical examiner. He served as medical 
referee at the Cleveland office and was 
medical director for some years at Chi- 
cago. He went to the head office as 
superintendent of risks. He became 
vice-president in 1929. He was a man 
of cordial temperament and was _ per- 
sonally popular. He is survived by a 
widow and three sons, Dr. Lee Foshay 
of Cincinnati, Fred Foshey, a broker in 
New York, and Morgan Foshay, who 
Ny transportation work at Montclair, 





H. D. Mouzon, Sr., 62, for the last 
three years manager at Dallas for the 
Texas Prudential of Galveston, died of 
pneumonia. He was manager for the 
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ger for the Amicable at Fort Worth. 





Mrs. Kathleen B. Gates, wife of Allan 
Gates, Little Rock general agent for the 
Penn Mutual Life, died suddenly. 





Charles Van Petty, 77, Cleveland agent 
for the Northwestern Mutual Life for 
46 years, died at his home in Cleveland 
Heights. Ill health forced his retire- 
ment two years ago. 





Cc. W. Mordoff, 74, former. special 
agent in Toledo for National Life, died 
at his home in Maumee, O., following 
a brief illness. He had been associated 
with the company for 25 years. His 
wife and a sister survive. Burial was 
in Belleville, Mich. 





Homer H. Cooper, one of the leading 
life insurance lawyers in Chicago and 
prominent in the activities of the Chi- 
cago Life Insurance Lawyers Club, died 
last week. While he never did any 
home office legal work, he represented 
a number of large companies and was 
regarded as one of the most eminent men 
in handling insurance cases in the city. 





58, formerly general 
agent for the Mutual Benefit Life at 
Jacksonville, Fla., died at Miami, Fla., 
where he had been visiting. He had been 
a resident of Jacksonville since 1912. 


STOCKS 


H. W. Cornelius of Bacon, Whipple 
& Co., 135 South La Salle street, Chi- 
cago, gave the following stock quota- 
tions for life companies as of Jan. 31, 
1939: 


M. C. Darby, 











Par Div.* Bid Asked 
Aetna Life ...... 10 1.35* 28 30 
Central, Hh .... 16 eae 9 12 
Cent. States Life 5 eon 2 3 
Columb. Nat. L..100 Pee 65 72 
Conn. General .. 10 .80 26 28 
Contl. Assurance 10 2.00 37 39 
Federal Life .... 10 ae 4% 5% 
Great Southn. L. 10 1.30 21 23 
Kan. City Life..100 16.00 350 370 
Life & Cas...... 3 -50 11 13 
Lincoln Natl..... 10 1.20 25 27 
New World Life. 10 -40 5% 6% 
No. Amer. Life.. 10 eae 2% 3 
N. W. National... 5 -30 12 14 
Ohio National... 10 1.25 25 27 
Old Line Life... 10 -60 10 12 
Philadel. —* oo ne “ue 2 2% 
Sun Life, Can. eee 15.00 415 435 
Travelers ....... 16.00 445 460 
Union Cent. Life 20 1.20 25 30 
Wis. National.... 10 1.00 15 17 


*Includes extras. 





Canadian Sales Decrease 
2.55 Percent in 1938 


TORONTO—Total sales of new ordi- 
nary life insurance in Canada and New- 
foundland amounted to almost $380,000,- 
000 in 1938, the Canadian Life Insurance 
Officers Association reported. The fig- 
ures were compiled from data supplied 
by 18 companies having 87 percent of 
total business in force in the two domin- 
ions, and exclude group and wholesale 
insurance, annuities, pension bonds with- 
out insurance, reinsurance and revivals, 
etc. The 1937 total was $389,800,000, so 
there was a decline of 2.55 percent in 
1938. However, gains were shown in 
Alberta, Manitoba, Nova Scotia, Prince 
Edward Island and Newfoundland. 

The greatest percentage gain was in 
Newfoundland and greatest percentage 
decline in Saskatchewan. Comparative 
figures for the past two years (000’s 
omitted) are: 








1938 1937 

British Columbia....... $ 29,958 $ 30,150 
INGU CMs se oe ec Waae cen eee 16,660 15,272 
Saskatchewan ......... 10,185 11,778 
ARCO oo 6 a kaedwe ewe 22,261 20,512 
OMRBEIO. Siice se ccceesess 169,864 170,735 
Eee er cere rere 99,959 110,103 
New Brunswick ....... 9,361 10,686 
WOve Beotim 2. cccccccce 15,554 15,036 
Prince Bd. Ie... ccc. 1,705 1,688 
Newfoundland ........ 4,398 3,910 

GERD. octcene Succes $379,905 $389,870 


The 1938 total exceeded the $376,885,- 
000 in 1936. 

Sales in December were slightly lower 
than in November. 
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GuARANTEE Mupyar 


LIFE COMPANY 


OMAHA, NEBR. 


THIRTY-SEVENTH 


Annual Statement 


JANUARY 1, 1939 


Assets 


an Cont af 
otal Assets 
ik 2G eae eea aes 2.57% $ 561,331.46 
Bonds: 
U. S. Government$ 296, coped | 
State, County and 38.53% 
Municipal 8,124,001 97) 
Conadian~Thies., 
Prov. and Mun. 1,044,705.75 4.78% 
Other Bonds . ppbv 30% 
WO osuaveknaenwind 54.67% 11,948,193.47 
First Mortgage Loans: 
Farm Properties .$ 731, en 
Ciwy and Other 12.04%  2,630,705.42 
Properties .... 1,899,394.01) 
ET ee eee ee ener rs 1.54% 336,343.75 
Home Office Property.......... 1.39% 303,843.92 
Real Estate Owned............. 5.36% 1,172,358.38 
PU CN 6 5s 5 dinenencenne 17.66%  3,860,681.12 
Tntewest Accrued «<<. 22s seeeess 83% 181,641.51 
Premiums in Course of Collection. 3.72% 813,501.03 
Other Admitted Assets.......... 22% 48,288.56 





Total Admitted Assets.... 100% $21,856,888.62 


Reserves and Liabilities 








i NN i645 kaka enresncyauessa4 $17,548,856.00 
Reserve for Income Policies ..........-.- 599,744.00 
Reserve for Claims Awaiting Proofs....... 127,901.29 
Reserve fer Titan, C0Gis cc ccc cccccccesss 127,060.00 
Dividends Payable to Policyholders........ 193,591.77 
Advance Premiums and Trust Funds...... 837,212.84 

MED pti vavisiedeckeesiheas nee $19,434,365.90 
CINE TIES oa 6. sc cientudieans 1,000,000.00 
SN 6 IN oon sccesscazaecesues 1,422,522.72 

Ns 6 dv cas 4sanakdesessaean $21,856,888.62 


Results — Year 1938 


1938 Payments to Policyholders and Bene- 
ficiaries 
Total Payments to Policyholders and Bene- 
ficiaries Since Organization (37 Years). 33,684,148.71 
Insurance Issued and Restored During 1938 20,729,662.00 
Insurance in Force, January 1, 1939...... 135,723,650.00 


$ 1,949,107.33 


ee 


For Agency Opportunities Write to 
A. B. Olson, Agency Vice President 
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NEWS OF THE COMPANIES 





Richard Boissard Is 
Placed in Charge 


- Richard Boissard has been elected 
vice-president and general manager of 
National Guardian Life of Madison, 
Wis. Heretofore he has had the title of 
vice-president and actuary. For the past 
several years he has been assuming in- 
creasing management responsibilities 











RICHARD BOISSARD 


and is well equipped now to assume con- 
trol. His father, George A. Boissard, 
the president, has been able to relieve 
himself of much close attention to the 
business in the last two years. In addi- 
tion to president he has had the title of 
treasurer as well. He now relinquishes 
the later title and W. J. Wandrey, here- 
tofore secretary, has been elected treas- 
urer. Dirk leezen has been made ac- 
tuary. 

John St. John, who is vice-president 
and general manager of the Madison 
Gas & Electric Co., has been elected a 
vice-president of National Guardian. 

Richard Boissard has an actuarial 
grasp of the business. He is a student 
and he is close to the field organiza- 
tion. 

President George Boissard has now 
left for a rest of several weeks in 
Florida. 


B. M. A. Advances Several 
in Home Office Staff 


KANSAS CITY—Several promotions 
were made at the annual meeting of the 
Business Men’s Assurance. Grant Tor- 
rence, assistant treasurer, moved up to 
treasurer, succeeding the late J. E. Mc- 
Pherson. I. H. Wagner, assistant secre- 
tary, was elected comptroller, and H. C. 
Pogue was named manager of hospital- 
ization service. David Alport will con- 
tinue as chief underwriter, but has the 
added title of assistant secretary. 

J. P. Baldwin, vice-president and man- 
ager at San Francisco, who has had 
charge of the California territory, now 
has supervision over all the Pacific Coast 
offices, including Portland and Seattle. 

The company elected a new director, 
Grant Stauffer, of the Sinclair Coal Com- 
pany, but left vacant the post of general 
counsel and vice-president which was 
held by the late Solon T. Gilmore. A. I. 
Beach, who recently died, former mayor 
and general attorney B. M. A., was to 
have been elected to that position. 

Life insurance in force Dec. 31 was 
$116,232,104, a gain of over 114 millions; 
income was $6,200,157, up $91,486; assets 
$17,800,142, up $1,901,592, or almost 12 
percent. 








The Shenandoah Life of Roanoke, Va., 
gained $8,643,498 insurance in _ force, 
making that item $179,861,487. 














Hall, McAndless 
Change Is Eftected 


At the annual meeting of Lincoln Na- 
tional Life, Arthur F. Hall, president 
and founder, became chairman of the 
board and A. J. McAndless, executive 
vice-president, advanced to the presi- 
dency. That this change would be made 
was previously announced. Mr. Hall will 
continue as the chief executive. Man- 
agement and the policies of the com- 
pany will remain unchanged. Mr. Mc- 
Andless, the new president, becomes the 
officer in charge of administration. 

In his message Mr. Hall pointed out 
that this is a shift in title rather than 
management. 

“This move,” he declared, “does not in- 
dicate my intention to relinquish direc- 
tion, but indicates preparation for the 
future which is the duty of progressive 
management. 

“The Lincoln National is the only life 
insurance company with one person con- 
tinuously at its head from the time of 
its organization until the time it reached 
a billion dollars of insurance in force. 


Three New Officials Chosen 
at Meeting of Monarch Life 


Two new vice-presidents and an as- 
sistant secretary have been elected by 
the Monarch Life of Springfield, Mass. 
F. L. Merritt is vice-president and 
agency manager; J. H. Miller, vice- 
president and actuary, and G. B. Smith, 
assistant secretary. Mr. Merritt joined 
the company in 1932 as supervisor, then 
became superintendent of agencies and 
then agency manager. For seven years 
he was with the Connecticut Mutual 
Life in Springfield as salesman and 
supervisor. Mr. Merritt was educated 
at Peoples Academy, Morrisville, Vt. 
He was associated with the New Eng- 
land Box Company and went to Spring- 
field when it purchased the F. M. West 
Box Company. 

Mr. Miller is a native of Washington, 
Pa., graduating from Washington & Jef- 


Pilot Life Elects Medical 
Director to Board 














STARR 


DR. 


Dr. H. F. Starr, vice-president and 
medical doctor of Pilot Life, has been 
elected a director of that company as 
well. He joined Pilot Life in 1917 as 
assistant medical director. The next 
year he was advanced to medical direc- 
tor and in 1931 was elected vice-presi- 
dent as well. He is a graduate of the 
University of North Carolina and Jef- 
ferson Medical College. 


H. F. 











Promote Executives 








Cc. D. DEVLIN 
Four assistant general managers were 


appointed in the Confederation Life. 
Since 1932, when V. R. Smith was ad- 
vanced to general manager, the company 
has had no assistant general manager. 
The four are: C. D. Devlin, general su- 
perintendent of agencies; J. H. Birken- 
shaw, actuary; J. K. Macdonald, execu- 
tive secretary, and J. G. Godsoe, execu- 
tive assistant and solicitor. 

Mr. Devlin has been connected with 
Confederation 29 years, for the last ten 
heading the entire agency organization 
in 24 countries. Mr. Birkenshaw joined 
the actuarial department in 1913, becom- 
ing actuary in 1936. Mr. Macdonald, 
grandson of the founder, the late J. K. 
Macdonald, and son of President C. S. 
Macdonald joined the actuarial staff in 
1926. Mr. Godsoe joined the Confedera- 
tion in 1931. 








ferson College in 1927. He was an 
actuarial clerk in the group life depart- 
ment at the head office of the Metro- 
politan Life. He then joined the ac- 
turial firm of Woodward, Fondiller & 
Ryan of New York City. He then went 
with the Monarch Life as actuary. 

Mr. Smith for three years was treas- 
urer of the National Casualty of Port- 
land, Me. He then became _ superin- 
tendent of claims for the Maine Insur- 
ance Company until 1912 when he was 
made superintendent of claims at the 
head office of the Columbian National 
Life. In 1917 he went with the Loyal 
Protective as its claims superintendent, 
becoming secretary in 1930. He joined 
the Monarch in September, 1932, as 
manager of the claim department. 





Ohio State Promotes Two 


At the Ohio State Life’s annual meet- 
ing in Columbus, Dr. C. E. Herron, as- 
sociate medical director, was made med- 
ical director and will co-operate with the 
present medical director and vice-presi- 


dent, Dr. C. E. Schilling. Clarence E. 
Patterson has ‘been named _ associate 
counsel. The regular 25 cent dividend 


and a 20 cent additional dividend on the 
capital stock was declared. The shares 
are $10. 





Merchant Is Named Director 


G. N. Dayton, president and treasurer 
Dayton Co., Minneapolis department 
store, was elected a director of the 
Northwestern National Life. 





General Agents Greet Bixby 


KANSAS CITY—Over 30 general 
agents of the Kansas City Life repre: 
senting larger territories were at the 
home office to pay their respects to 
W. E. Bixby, newly elected president, 
and informally to confer with J. Frank 





Barr, vice-president in charge of agen. 
cies, and other executives on plans for 
1939, 


Dark Retires As Actuary 


T. A. Dark, actuary of the Excelsior 
Life is retiring due to ill-health. In 1937 
he underwent a serious operation, from 
which he has not yet fully recovered, 
He joined the Excelsior’s actuarial de. 
partment in 1904 and from 1924 to 1929 
was actuary and general manager. A, 
W. Johnston and G. P. Thomson, were 
appointed joint actuaries. Mr. Johnston 
joined the Excelsior actuarial depart. 
ment in 1916 following graduation from 
the University of Toronto. Mr. Thom. 
son graduated from Queen’s Univer. 
sity in 1926, and immediately joined the 
Excelsior actuarial department. 








Burch Moves to Indianapolis 


R. B. Burch, supervisor of division 2 
great middle department New York Life, 
has moved his headquarters to Indian- 
apolis from Louisville. Division 2 in- 
cludes Kentucky, Indiana and a part of 
eastern Illinois. Offices have been opened 
in the Merchants Bank building, Indian- 
apolis. Mr. Burch has been with the 
company 27 years. He became super- 
visor at Louisville in charge of the Lou- 
isville, Indianapolis and Fort Wayne 
branches early last year. The purpose 
of the move to Indianapolis is to cen- 
tralize the executive offices. 





Lundgren Visits Agencies 


Warren Lundgren, assistant . director 
of agencies Northwestern Mutual Life, 
in on a three-week trip through the 
southern part of the western territory 
under his supervision this year, making 





Director of Agencies of 
Great Northwest Life 








CARL F. KING 


Carl F. King has resigned as super- 
visor of agents for Illinois Bankers Life 
to become director of agencies of Great 
Northwest Life of Spokane, Wash. Pres- 
ident Samuel P. Weaver of Great North- 
west has made two visits to the east re- 
cently interviewing men for this posi- 
tion. 

Mr. King has been with Illinois Bank- 
ers Life for the past 4%4 years. From 
1929-34 he was agency supervisor for 
American Insurance Union, Inc. He en- 
tered the business in 1923 with Metro- 
politan Life in Delaware, O. In 1925 
he was made district manager and moved 
to Columbus, O. 

In Illinois Bankers Life he has been 
first assistant to Vice-president Karl! B 
Korrady. 

Great Northwest Life has completed 
its 10th year of existence. Insurance in 
force exceeds $11,000,000. Mr. Weaver 
is devoting himself to the building of a 
permanent institution. 
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hisinitial visit and addressing sales meet- 
ings of the general agencies of Cc. 5S. 
McMartin at Albuquerque and Phoenix; 
W. K. Murphy, Los Angeles; R. J. Ship- 
ley, San Francisco; J. A. Carlson, Oak- 
jand; J. H. Kemp, Stockton, and Charles 
Guilford, Salt Lake City. 
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Colorado Life’s Business 


The Colorado Life issued business last 
year was $5,667,516, as compared with 
37,039,856 the previous year. The in- 
surance written last year was $6,002,509, 
4s compared with $7,213,734. 





Brown Is New President 


Vollie Brown is new president of the 
Acme Life of Tulsa, Okla., succeeding 
W. R. Shirley, who became chairman of 
the board of directors. 





Read Assistant Treasurer 


W. L. Read was elected assistant 
treasurer of the Central Life of Des 
Moines at the annual directors’ meeting, 
succeeding L. C. Morris, who has re- 
signed to become Iowa representative of 
A. G. Becker & Co., Chicago investment 
house. Mr. Read has been in the in- 
yestment business at Des Moines. He is 
a graduate of Princeton and Harvard 
law school. 





Taggart Raises the Ax 

M. H. Taggart, the new Pennsylvania 
commissioner, announces that he will 
pursue an economy program and will 
reduce the department staff 37 to 55 
positions. 





General Robert E. Wood, president of 
Sears, Roebuck & Co. of Chicago, who 
was serving temporarily as director of 
the National Life of Vermont, has now 
been elected for a three year term. He 
attended the directors meeting for the 
first time. 








Named Agency Manager 
by American Life of Ala. 








J. ORLANDO OGLE 


J. Orlando Ogle has been appointed 
agency manager of the American Life of 
Alabama. For eight years he has been 
Birmingham manager of the Pan-Ameri- 
can Life. 

Mr. Ogle is a former president of the 
Alabama Association of Life Under- 
writers and a well known personal pro- 
ducer. 

Basil P. Autrey will continue as field 
supervisor for the American Life, asso- 
ciated with Mr. Ogle in direction of the 


agency department. They formerly 
worked together with Pan-American 
Life. 








LIFE SALES MEETINGS 





Minnesota Mutual Plans 
Regional Meetings 


ST. PAUL—Nine regional agency 
meetings will be held during the coming 
summer by the Minnesota Mutual Life 
with attendance based on production in 
the first half year. 

The country has been divided in three 
zones, eastern, central and western, and 
three meetings will be held at convenient 
locations in each zone. Each meeting 
will cover three nights and two days, 
and at each different home office depart- 
ments will be represented. 

Because of the regional meetings no 
general convention is planned in the im- 
mediate future, except that to be held in 
Mexico early in February. If the re- 
gional meetings this summer prove suc- 
cessful another series may be held early 
in 1940, based on production the last 
half of 1939. 

It is expected approximately 150 
agents, home office representatives and 
Wives will attend the convention in Mex- 
ico, Agents from different parts of the 
country will meet at San Antonio, Tex., 
Where a special train will take the entire 
party to Monterey. A large number of 
_— have won a side trip to Mexico 
Aty, 





Regional Meet at Salt Lake City 

. Agents of Mutual Life of New York 
irom Utah, Idaho and Nevada, held 
their annual convention at Salt Lake 
Lity, with Manager Carson S. Bechtel 
In charge. R. S. Wells, the company’s 
‘rst Utah manager in 1894, spoke. Now 
In his 84th year retired several years 
480 to devote his time to church work. 
Fred J. Wagstaff, president Salt Lake 
Life Underwriters Association, spoke. 
The convention theme was i 





“Improving | 


Plans and Methods to Reach 1939 Ob- | 


Jectives,” 


National Life & Accident 
Holds Territorial Meetings 


NASHVILLE—National Life & Ac- 
cident will conclude a series of terri- 
torial meetings Feb. 6-7, when those 
from the southern territory will meet in 
Birmingham. The northwestern terri- 
tory, composed of Missouri, Kansas, Ne- 
braska, Illinois, Indiana and Kentucky, 
held its meeting in St. Louis. At the 
meeting were President C. R. Clements, 
Executive Vice-presidents E. W. Craig 
and E. B. Stephenson; J. E. Willis, vice- 
president of the ordinary department; 
and Assistant Vice-president E. L. 
Stritch; Sales Promotion Manager 
Powell Stamper; Manager N. T. Webb, 
and Supervisor C. E. Messingill of the 
northwest section. 

The meeting for western territory was 
held at Dallas with the same officials 
present except Mr. Clements. W. H. 
Julian, manager, and I. E. Smith, and 
L. W. Sharp, supervisors, were on hand. 

The annual meeting for southern ter- 
ritory will have the same officials at- 
tending with G. C. Lynch, manager, Ed. 
Moser and Charles Luker, supervisors, 
at hand. The time and place for the an- 
nual meeting for northern territory will 
be decided later. 


Production Clubs’ New Officers 


The General American Life general 
agency in Houston, Tex., headed by Wil- 
liam Strauss is the current holder of the 
“president’s cup,” having produced the 
greatest percentage of increase in paid 
premiums for the last quarter of 1938. 
Officers of the production clubs elected 
at the Miami agents convention meeting 
are: President’s club, Edmund Burke, 
St. Louis, president; R. R. Dodson, 
Pittsburgh, first vice-president, and Mat- 
thew Brown, San Antonio, Tex., second 
vice-president; Leadership club: E. D. 
Sharpe, Detroit, president; G. A. Ro- 








iberts, Roswell, N. M., first vice-presi- 
dent, and E. B. Head, Birmingham, sec- 
ond vice-president. 

J. T. Lynn, vice-president in charge of 
agencies, announced the next gathering 
of the clubs will be held in California 
some time in July, 1940. The qualifica- 
tion period is Dec. 1, 1938-Dec. 31, 1939. 
Persistency rates for qualifying will be 
based on individual life production in the 
period July 1, 1937-June 30, 1938. 





American Mutual Conference 


At the general agents conference of 
the American Mutual Life of Des Moines 
Agency Vice-President J. J. Moriarty 
reviewed the accomplishments of 1939 
and outlined the general plan for this 
year. Secretary G. F. Wall gave a pic- 
ture of the annual statement, discussed 
economic conditions and their relation to 
the problems of life insurance selling. 
A. W. Larsen, actuary, led the round 
table discussion on the use of settlement 
options and other related subjects. H. S. 
McConachie, assistant superintendent of 
agents, dwelt on recruiting plans and 
agency financing introducing a rating 
chart for use this year. R. B. Reynolds, 
director of sales service, gave a talk on 
prospecting and time control and pre- 
sented a new series of sales brochures. 
It is announced that the 1940 convention 
will be held in Miami. J. J. Prather 











told about the plans and also contests 
that will be initiated. 





Reliance Meet in Baltimore 

Baltimore agents of the Reliance Life 
held a meeting. H. T. Burnett, vice- 
president in charge of agencies, and A. 
D. West, assistant secretary, spoke. Man- 
ager H. P. Savage presided. 


Bankers of Nebraska Meet 

The annual agency convention of the 
Bankers Life of Nebraska will be held 
at Lincoln, Feb. 9 and 10. Agency Man- 
ager I. L. Devoe has prepared a definite 
plan of action for 1939 for the agency 
force and discussions will concern them- 





selves with planned co-operation to 
achieve definite goals. 
January was a month of district 


agency meetings for the Seaboard Life 
of Houston. District managers and the 
Houston agency held meetings. These 
were followed by district meetings at 
College Station, and Nacogdoches, Offi- 
cers from the home office attended all 
meetings. Plans were mapped for the 
remainder of the year. 





A big cake with 50 candles went to 
Allan Kennedy, Fort Smith, Ark., at a 
Lions Club meeting in celebration of 
his half-century in the insurance busi- 
ness. H. K. Albers, Kennedy’s partner, 
exhibited a 50 year old insurance policy. 
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Portals of Cpportunity 
Entrance to new Home Offices of 


THE FARMERS & BANKERS LIFE 
INSURANCE COMPANY 


WICHITA, KANSAS 
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Toast Southern Life Florida Move 








Florida and Georgia insurance depart- 
ment representatives and officers and 
directors of Southern Life of Georgia 
gathered for a banquet in Jacksonville 
to mark the entry of Southern Life into 
Florida where it already has a growing 
agency nucleus. Dr. Dan Y. Sage, presi- 
dent of Southern Life, presided. 

The Jacksonville office is in charge 
of Jaci- Rees, who plans an aggressive 
devele.sment. 

Southern Life had new paid business 
in 1938 $2,085,000 and insurance in 
force is $3,500,000, gain $834,000. The 
1939 goal is $5,000,000 in force. 





In the picture of the Jacksonville ban- 
quet appear: 

Back row (left to right)—J. C. De- 
lony, director policyholders service; I. L. 
Lingle, salary savings department: C. H. 
Cushman, agency director; B. Graham 
West, secretary; Victor Todd, director; 
Jack Rees, manager Jacksonville; Price 
R. Cross, assistant secretary. 

Front row—W. A. Landers, director; 
Ralph G. Davis, deputy commissioner 
of Florida; A. Roberts, assistant 
commissioner Florida; Dr. Dan Y. Sage, 
president, and A. R. Wright, deputy 
commissioner of Georgia. 














NOW TOTAL..... 


(Increased b 


FORD S. KUMPF, Waterloo 
President 


FORGING AHEAD 
for FIFTY YEARS 


Another Year of Outstanding 


PAYMENTS TO POLICYHOLDERS AND 
BENEFICIARIES TOTALLED . . $3,132,606 


Over $40,800,000 has been paid to policyholders and 
beneficiaries of the Company in the last 50 years. 


INSURANCE IN FORCE 


(Including Deferred Annuities) 


NOW STANDS AT... 
(Increased by $5,881,422) 


ASSETS 


y $4,073,400) 


POLICY AND ANNUITY 


RESERVES NOW TOTAL .. . $33,752,824 
(Increased by $3,338,446) 


TOTAL INCOME for the YEAR was $8,905,498 


Success 2 


» « « « « « $178,817,869 


« » » » $40,863,057 


GEORGE A. DOBBIE, Galt 
Vice-President 








THE DOMINION LIFE 
ASSURANCE COMPANY 


Head Office, Waterloo, Ontario 








DETROIT 
F. W. SIMPSON, Manager 
2722-26 Union Guardian Bldg. 








LANSING 
ROY G. NOWLIN, Manager 
801 Olds Tower Bldg. 





























LIFE AGENCY CHANGES 





Provident Mutual's 
Indianapolis Setup 


The Provident Mutual Life has ap- 
pointed Shoptaugh, Spence & Barrett 
general agents for Indiana, with offices 
at 701 Guaranty building, Indianapolis. 
The partnership consists of A. G. Shop- 
taugh, E. M. Spence and Wendell Bar- 
rett, well known Indianapolis life men. 

Mr. Shoptaugh has been general agent 
for the Provident Mutual in Indianapolis 
since 1930, prior to which time he had 
a record as a successful producer in 
Louisville. 

Mr. Spence has taken a prominent 
part in the activities of the life under- 
writers association in Indianapolis and 
in Decatur, Ill. At present he is first 
vice-president of the Indianapolis asso- 
ciation. 

Mr. Barrett has been in both personal 
production and supervisory work. He 
is secretary and director of the Indian- 
apolis Association of Life Underwriters. 





Wright & Adams Get Lincoln 
National for Indianapolis 


Wright & Adams have been appointed 
general agents for the Lincoln National 
Life in Indianapolis with offices at 914 
Electric building. L. S. Wright has been 
in the life business in Indianapolis for 
19 years. For several years he had per- 
sonal production in excess of $500,000. 
Recently he has been office supervisor. 

Fred C. Adams has been in life in- 
surance sales work for 10 years. As 
district agent he had an excellent record 
of production from new men. 





Cottle Toronto Manager 


The Manufacturers Life has appointed 
Stan Cottle manager of the Toronto 
branch. He formerly was associated 
with the Montreal South branch and has 
a long record of success in the business. 





Wright Named at Peoria, Ill. 


Harold A. Wright has been appointed 
district manager at Peoria, IIll., by L. S. 
Broaddus, manager Guardian Life, Chi- 
cago. Mr. Wright is in Peoria select- 
ing office space. He entered the busi- 
ness last September and has been in 
training at Chicago. Formerly he was 
an auditor at Peoria for six years. 





Join Braunig’s Organization 

Harry Katzman, for the past 12 years 
manager of a life office in Boston, has 
joined the J. S. Braunig general agency 
of the Massachusetts Mutual in Boston. 





Harcus Named at Austin, Tex. 


J. L. Harcus becomes manager of 
the ordinary department of the Ameri- 
can National at Austin, Tex. He for- 
merly was with the company at Houston 
for 16 years. 





Bankers, Neb., Appoints Two 


W. H. Fetter, a home office supervisor 
of the Bankers Life of Nebraska, has 
been named general agent at Indepen- 
dence, Mo. G. F. Garrison, who returns 
to the company after a year’s absence, 
will be general agent at Salina, Kan. 





AGENCY NOTES 


J. E. Hiatt, Rockwell City, Ia., has 
been appointed general agent over eight 
counties for the Service Life of Omaha. 

James M. Leonard has been appointed 
general agent for the Union Labor Life 


at 308 Title Guaranty building, St. 
Louis. 
Henry W. Morris, home office group 


representative for the John Hancock 
Mutual Life, has resigned to join the 
Indiana agency headed by Dan W. 
Flickinger, 











a, 


Agency Supervisor 














TOM C. HAMMOND 


Tom C. Hammond of Benton Har- 
bor, Mich., has been appointed agency 
supervisor for the L. C. Furniss Agency 
of the Minnesota Mutual in Michigan. 
Mr. Hammond for some years has been 
prominent in insurance circles in Ben- 
ton Harbor, where he has been a dis- 
trict manager for the Minnesota Mutual. 
He will continue to serve as district 
manager for Benton Harbor district 
agency and in addition, supervise and 
assist in the production of the other 
agents throughout the state. : 

Mr. Hammond has served : . presi- 
dent of the Benton Harbor Life Under- 
writers Association. 

Other recent appointments in the 
Furniss Agency for Grand Rapids are 
Ned R. O'Neill as district manager in 
Lansing, and E. F. Guthrie as district 
manager in Kalamazoo. 


CHICAGO 


FIELD'S CHICAGO OFFICE MOVED 


The Chicago editorial and _ business 
offices of the “Insurance Field” have 
been moved from 953 Insurance Ex- 
change to 1325, 166 West Jackson boule- 
vard. The Insurance Field Company 
formerly occupied space in the Insur- 
ance Exchange with the Ben P. Bran- 
ham Company, which was recently suc- 
ceeded by the Branham Printing Com- 
pany. 

The “Insurance Broker” and “Insut- 
ance Post” will share the quarters with 
the “Insurance Field.” 














BROADDUS AGENCY WELL AHEAD 


A paid production increase of 8.4 per- 
cent over 1937 was recorded last year 
by the agency of L. S. Broaddus, mana- 
ger Guardian Life, Chicago. The office 
had a gain of 200 percent in December, 
and October and November production 
was large. Mr. Broaddus’ agency place 
11th in the Guardian countrywide in De- 
cember and 16th for the year. 





TRAVELERS CLAIMS CONFERENCE 


Three Travelers home office claim de- 
partment officials have been holding 
conferences in Chicago with the claim 
department men in the branch there for 
a week. They are H. S. Don Carlos, 
manager life and accident claim div 
sion; Frank W. Cavanaugh, the assis- 
tant manager of the division, and Dr. 
M. C. Wilson, medical director accident 
department. A luncheon and dinner 
were held and group meetings at which 
there was discussion of disability and 























Har- 
gency 
gency 
higan. 
s been 

Ben- 
a dis- 
[utual, 
listrict 
istrict 
e and 

other 


presi- 
Jnder- 


1 the 
Is are 
yer in 
istrict 











February 3, 1939 





LIFE INSURANCE EDITION 


17 











fraudulent claims with a showing of 
movies taken in such cases to defeat the 
claimants. 


SWANSON AGENCY PLACES SEVENTH 


The H. G. Swanson general agency 
of the New England Mutual, Chicago, 
placed seventh countrywide in that 
company in 1938, paying for $5,000,000. 
The office had the leading New England 
Mutual agent in Chicago and the lead- 
ing woman agent in the country. March 
9 Mr. Swanson will celebrate the eighth 
anniversary of his agency with a get- 
together to be addressed by a company 
oficial. Mr. Swanson has 30 full time 
agents on his staff. 





SCHWEMM GOING TO FLORIDA 


Earl M. Schwemm, manager Great- 
West Life, Chicago, will go with his 
family Feb. 2 to Fort Lauderdale on 
yacation with Arthur P. Johnson, De- 
troit manager, and his family. Mr. 
Schwemm will talk at the Florida life 
insurance sales congress at Jacksonville 
Feb. 4. The Schwemm agency, which 
led the Great-West in the United States 
and Canada last year, paid for about 
$600,000 in January. 


Kabureck Heads New Venture 


An instrumentality has been organized 
by Acme Life of Tulsa known as Guar- 
antee Investment Bond, Inc. It has been 
granted a permit by the Oklahoma Se- 
curities Commission authorizing the sale 
of 1,000 so-called five-year pay 10-year 
endowment investment bonds in the 
amount to the total of $750,000. George 
Kabureck is head of Guarantee Invest- 
ment Bond. He is agency director of 
Acme Life. Kabureck was formerly lo- 
cated in Springfield, Ill, where he had 
a number of assessment companies. 

Kabureck states that Guarantee In- 
vestment Bond will place 50,000 shares 
of stock of Acme Life. He states it will 
be the means of acquiring $15,000,000 of 
life insurance through the sales of these 
bonds. 








NEWS OF LIFE 


ASSOCIATIONS 





Stassen Praises 


Life Companies 


MINNEAPOLIS. —Life insurance 
was praised by Governor Stassen at the 
first state sales congress held by Minne- 








FRANK M. SEE 


sota Association of Life Underwriters. 
He spoke at a luncheon meeting at- 
tended by nearly 700 agents and com- 
pany men. 

F. M. See, St. Louis agency of New 
England Mutual Life, conducted the 
educational part of the program. J. D. 
Serrill, president state association, and 
O. A. Reeves, St. Paul, were in charge 
of the meeting. A seminar on agency 





in 1938 
Admitted Assets 


Total Insurance in force. . 


Nats 





Excerpts from the Statement of 


1938 Business Transactions 


New Premiums on business written in 1938. . $257,833 


This was $30,371 more than new premiums for 1937. 


Renewal Premiums collected in 1938..... $1,200,461 


This was $37,403 more than the renewal premiums for 1937. 


Insurance written and Paid for in 1938. . . $5,633,169 
This was $43,740 more than in 1937. 


Paid to policyholders and their beneficiaries 


Which was $106,976 more than in 1937. 


eee eee $11,339,326 
Which was $804,124 more than in 1937. 


ene aae aeee ee $50,230,849 
Which was $2,181,779 more than in 1937. 
oCTnal 


Insurance Company 
MADISON, WISCONSIN 


ee ere $777,384 




















problems was conducted by A. L. Dern, 
vice-president Lincoln National Life. 

Referring to the growing demand for 
economic security for the masses, Gov. 
Stassen declared that a political inquisi- 
tion of life insurance companies would 
only “add to insecurity of millions of 
people.” He praised the record of life 
companies in meeting the economic 
stress of recent years, stating that with- 
out the financial cushion that the com- 
panies provided, conditions would have 
become chaotic. 





Birmingham Sales Congress 
Has Noted Speakers 


BIRMINGHAM, ALA.— More than 
200 agents attended the annual sales con- 
gress held here under the auspicies of 
the Birmingham and Alabama Associa- 
tion of Life Underwriters. B. H. Walk- 
er, president Birmingham association, 
presided in the morning and H. J. Baum, 
president state association, in afternoon. 
Visiting agents were welcomed by M. A. 
Davidson, vice-president Birmingham as- 
sociation and program chairman. 

Among the speakers were H. J. John- 
son, president National association, P. C. 
Sanborn, Connecticut Mutual, Boston, 
chairman, Million Dollar Round Table, 
Max C. Fisher, assistant secretary of 
Metropolitan, who spoke on “The 1939 
Streamlined Agent,” and Isadore Sam- 
uels, Denver, trustee National associa- 
tion, who spoke on “Keep Your Lamp 
Lit.’ 

Superintendent of Insurance F. N. Ju- 
lian of Alabama, spoke at luncheon at 
which the four local companies, super- 
intendents, general agents and managers 
were hosts. 


Cashiers Division Is Formed 


The cashiers division of the Chicago 
Association of Life Underwriters was 
formed at a meeting of 70 cashiers which 
was addressed by J. H. Brennan, Fidel- 
ity Mutual, membership chairman; W. 
H. Siegmund, Zimmerman agency Con- 
necticut Mutual; C. B. Stumes, Chicago 
association president, and Miss Joy M. 
Luidens, executive secretary. Life of- 
fices will be canvassed by a committee 
of 12 with Miss Christine Ludwig, 
Caperton agency State Mutual, as chair- 
man, to secure members for the new 
division. The committee met Thursday 
with Messrs. Brennan, Siegmund and 
Stumes, Miss Luidens, and George Huth, 
Ewing agency Provident Mutual, co- 
chairman membership commtitee. Other 
members of the committee of 12 are: E. 
B. Bronson, New York Life; Ann Don- 
ohue, Stumes & Loeb agency Penn Mu- 
tual; Ethel Elmer, Connecticut General; 
F. L. Johnstone, Thurman agency New 
England Mutual; Peter Miller, Equitable 
Society; John Papenhausen, Houze 
agency John Hancock Mutual; O. C. 
Rossler, Hastie agency, Mutual of New 
York; J. J. Salins, Aetna Life, and Lydia 
Swanson, Metropolitan. The Chicago 
association this week launched its mem- 
bership drive to maintain its standing as 
the largest association. Membership is 
70 more than the 1678 reported at the 
Houston national convention. 








Providence, R. I.—I. S. Kibrick, New 
York Life, top producer, Brockton, Mass., 
will talk Feb. 7. 





Louisiana—L. E. Throgmorton of the 
Aetna Life at Shreveport, was elected 
president of the state association; Albert 
Peart, Mutual Life of New York at Alex- 
andria, vice-president; Buffington Mayer, 
Union Central of Baton Rouge, secretary 
and treasurer. There will be a state- 
wide convention at Alexandria in April 
or May. 





Harrisburg, Pa.—Richard H. Campbell 
of the Fidelity Mutual at Altoona, Pa., 
was principal speaker, his topic being, 
“You Asked for It.” He was _ intro- 
duced by E. H. Schaeffer, general agent 
Fidelity Mutual. President R. R. 
Burther presided. R. C. Mahoney, mem- 
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CALIFORNIA 


Barrett N. Coates Carl E. Herfurth 


COATES & HERFURTH 


CONSULTING ACTUARIES 


582 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 























DISTRICT OF COLUMBIA 


Specialty, Income Taxes of Insurance 
Companies 


WILLIAM W. CHAMBREAU 


Consulting Actuary and Tax Consultant 
Organization, Management, Tax Service 
Investment Bldg., Washington, D. C. 














ILLINOIS 


WALTER C. GREEN 


Consulting Actuary 


Suite 3910 
135 South La Salle Street, Chicago 
Franklin 2633 




















DONALD F. CAMPBELL 
and 
DONALD F. CAMPBELL, JR. 


Consulting Actuaries 
160 N. La Salle St. Chicago, Illinois 
Telephone State 1336 














HARRY S. TRESSEL 
Certified Public Accountant and 
Actuary 
10 S. La Salle St., Chicago 


Associates : 
M. Wolfman, A. A. I. A. Franklin 4020 
N. A. Moscovitch, Ph. D. 

° a . 


L. J. Lally 








INDIANA 








Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha 














HARRY C. MARVIN 
Consulting Actuary 


221 E. Ohio St. 
INDIANAPOLIS, INDIANA 








NEW YORK 








MILES M. DAWSON & SON 


CONSULTING ACTUARIES 
500 Fifth Avenue New York City 














Established in 1865 by David Parks Fackier 


FACKLER & COMPANY 


Consulting Actuaries 


Edward B. Fackler Robert D. Holran 
8 West 40th Street New York City 








PENNSYLVANIA 


FRANK M. SPEAKMAN 
CONSULTING ACTUARY 








Associates 
Fred E. Swartz, C.P.A. 
Higgins 
PHILADELPHIA 


THE BOURSE 























Complete financial data, policy facts, 
rates and valuees in the 1939 Unique 
Manual-Digest. $5. National Under- 
writer. 
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@ The property management firms whose names are shown on this page have been selected after 
careful a to By They have the recommendation and endorsement of The National Underuriter. 


CALIFORNIA (Cont.) DIST. OF COLUMBIA IOWA 


ALABAMA 





ENGEL 
REALTY COMPANY 


Realtors & Insurors 


R. G. HAMILTON & CO. 


(Established 1922) 
111 Sutter Street 
San Franciseo 
PROPERTY MANAGEMENT 


C,H, HILLEGEIST CO. 


1621 K St. N. W. NAT'L 8500 
Washington, D. C. 
Business and Residential Properties 








HARRY G. WALLACE 


& CO., Inc. 
APPRAISALS 

















CALIFORNIA 














COLORADO 








Specializing in Loans, Sales Exchanges, Rentals 
Hollywood, Wilshire and Beverly Hills Properties 


Day and Night 
Property Management Service 





1019 So. La Brea Avenue, Los Angeles, Cal. 


Morrison & Morrison 
Realtors and [nsurors 


REAL ESTATE 
MANAGEMENT 
SALES APPRAISALS 


Member—Institute Management 


DENVER, COLO. 




















Los Angeles Population 1950—2,500,000 


W. M. GARLAND and CO. 
117 West 9th Street 











APPRAISALS —— 
SALES ncomparable 
FINANCING — 
INSURANCE Yous Gunéing 
PROPERTY MANAGEMENT 





LOS ANGELES, CALIFORNIA 


CONNECTICUT 








BRIDGEPORT 
THE INVESTORS MORTGAGE CO. 


PROPERTY MANAGEMENT 
APPRAISALS 


Member Institute Management 


875 Main Street 





Sales — Le Property M t Tey CeCe 
MANAGEMENT SALES ort tanta ae Specializing in: 
LEASES APPRAISALS SALES Building and Developing CITY AND FARM MANAGEMENT 
LOANS Serving District of Columbia and AND SALES 
BIRMINGHAM, ALABAMA Oakland Office — Latham Square Bldg. adjacent Maryland and Virginia Flynn Bldg. Des Moines, Iowa 
KANSAS 
GEORGIA 
Property Management COLDWELL 
Established 1881 
APPRAISALS CORNWALL aid BANKER apo R. K. STILES & CO. 
SALES INSURANCE inert le 
& General Real Estate Pere Property a 
F. L. GIBLIN & Co., Inc. a PROPERTY MANAGEMENT tales 
6 i Seek Qeee A STATE WIDE SERVICE on 
MOBILE, ALA. 523—W. @th St. Financial Bldg. 57 Sutter St. SHARP -BOYLSTON COMPANY ° 
intages =6<Caend =(Sae Prensioe Realtors 903 N. Seventh St. Kansas City, Kan, 


39-41 Forsyth St., N.W., Atlanta, Ga. 





ILLINOIS 





HOOKER & SLOSSON 
Specialists in 
APPRAISALS, MANAGEMENT, 
LEASING, and SALES of CENTRAL 
and OUTLYING REAL ESTATE 


140 SO. DEARBORN ST. 
CHICAGO = - ~~ RANDOLPH 4022 








Member Institute of Real Estate 
Management 


ee (ohm 
PARKER-HOLSMAN 


pe MUTE 
RPREALTORS\ 








MANAGEMENT & SALES 


1501 EAST 57TH STREET 
HYDe Park 2525 CHICAGO 











Established 1908 


ROY C. SEELEY CO. 


Business and Industrial Realtors 


Property Management—Appraisals 
Complete Service 


Pacific Electric Bldg. 


Los Angeles, Calif. 











WIRTZ, HAYNIE & EHRAT, Inc. 














IVAN A. THORSON 


Organization 
Real Estate Appraisers 
and Tax Counsellors 


A Nation-wide Service 


12th Floor Corporation Building 
Los Angeles, California 














LOUISIANA 
M. A. I. Appraisals 


Fs.“ 


NEAL 
a REALTOR a 


Brokerage - Management 
Ricou-Brewster Building 
Shreveport, Louisiana 








MARYLAND 
PARKER W. FRAMES 


Realtor and Specialist in 
Industrial and Retail Properties 
and Office Buildings 
Appraisals—Sales—Rentals 
LORD BALTIMORE HOTEL 
BALTIMORE 














MASSACHUSETTS 
ROBERT A. NORDBLOM 


MANAGEMENT COMPANY 
18 Oliver Street 
Boston 
New York 
Management—A ppraisals—Financing 
Robt. C. Nordblom CPM. & MAL 


—— 





Worcester Washington 

















Appraisals and Sales 
Member of 
Institute Management 


American Institute of Real Estate 
Appraisals 
195 No. Main St. 





HARTFORD Real Estate Management 
JOHN A. CAULKINS LOANS — SALES 
Certified Property Management 3180 Sheridan Road Wellington 3000 
M.A.I. APPRAISALS CHICAGO 
327 Trumbull St. 
INDIANA 
WATERBURY 
Hutchinson & Hutchinson PROPERTY MANAGEMENT 
Property Management Fag — 


Insurance - Mortgage Loans 


W. A. Brennan Agency Corporation 
428 Illinois Bldg. Riley 2315 


INDIANAPOLIS 








A. C. WHITE, JR. 


REALTOR 


Property Management— 
Appraisals—Sales 





293 Bridge Street Springfield, Mass. 
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Real Estate Appraisers 
INSURANCE COMPANY 
CORRESPONDENTS 


H. G. WOODRUFF, INC. 
1812 Union Guardian Building 


M. H. RODEMYER & CO. 
109 N. 8th St., St. Louis, Mo. 


Property Management 
Mortgage Loans 








ROCHESTER, NEW YORK 


for 
PROPERTY MANAGEMENT 
see 
WILLIAM H. GORSLINE 
119 Main Street East 
A COMPLETE SERVICE 











REAL ESTATE 


Member of the American Institute 
of Real Estate Appratsers 


I. R. BLANDFORD 
108 Federal Square Building 











MINNESOTA 











Detroit Real Estate pate Re con — 
NEBRASKA 
GRAND RAPIDS MICHIGAN ~~ 
ic RONEY 
PROPERTY MANAGEMENT L. F e FARRELL 
BUSINESS AND INDUSTRIAL APPRAISER 


REALTY COMPANY 














Rendering Every Phase of 
REAL ESTATE SERVICE 


Property Management Appraisals 
Real Estate Sales Mortgage Loans 


Members of Institute Real Estate 
Management 
GENERAL MANAGEMENT 
COMPANY 


Baker Building, Minneapolis 








THORPE BROS.., Inc. 


REALTORS 
Member—Institute Management 
Property Management 


Thorpe Bros. Building 
519 Marquette 
MINNEAPOLIS, MINNESOTA 





Property Management 


Largest and Oldest Organization— 
82 Years 


FARNAM BUILDING 














NEW JERSEY 








SEELY CADE, Inc. 


26 Journal Square, Jersey City 


REAL ESTATE 
Management Appraisals 


Member—lInstitute of Management 


REALTORS 
Bag tier Herald —o pr = gue Street 
524 Sharp Bldg. Lincoln, Neb. a > 
In Omaha OHIO 
Appraisals Sales ‘ ' 


Property Management 
Sales 
Leases 


50 EAST BROAD ST. 
COLUMBUS, OHIO 














DUNN & STRINGER 


INCORPORATED 
Empire Bank Building 
St. Paul, Minnesota 














NEWARK, N. J. 
PROPERTY MANAGEMENT 
Appraisals — Sales 
HARRY J. STEVENS 


GORMAN & PETERS, Inc. 


30 So. Ludlow St. 
Dayton, O. 
Property Management and Sales 
=) 


E. J. Barney Gorman Roy H. Peters 














ASBURY REALTY COMPANY 
506 First Nat'l Bank Bldg. 
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Realtors and Insurors 


REAL ESTATE 
MANAGEMENT 
SALES — LOANS 
APPRAISALS 


Member of Institute of 
Property Management 


Beacon Bldg., Tulsa, Okla. 











PENNSYLVANIA 





PROPERTY MANAGEMENT 
MORTGAGE LOANS 
REAL ESTATE 


SWENSON 


Marine Bank Building—Erie, Pa. 








PHILADELPHIA — SOUTH JERSEY 
PROPERTY MANAGEMENT 
MORTGAGES 
APPRAISALS 


Markeim-Chalmers-Ludington, Inc. 
1424 Walnut Street, Philadelphia, Pa. 
645 Market St. Camden, N. J. 


J. W. MARKEIM, Member — AMERICAN 
INSTITUTE_OF REAL ESTATE 


APPRAISERS 
AMERICAN INSTITUTE OF PROPERTY 
MANAGEMENT 








COMMONWEALTH 
REAL ESTATE CO. 


Modern 
Management—Appraisals 
Sales 


312 Fourth Ave. Pittsburgh, Pa. 








4-6149 
4-6140 


G&G 


Realty Company 


First National Bank Bldg. 
Scranton, Pa. 


Harry M. Gordon 


‘ Phones} REAL ESTATE 





RHODE ISLAND 

















McNeil S. Stringer, Pres. 478 Central Ave., Newark, N. J. Hamilton, O. 
orem Loans Member ) 
at merican Institute o; state Managers 
Fours icesumens y oe Institute $ Rea Eaate J om We Specialize in Property 
— Management 
MISSISSIPPI NEW YORK 
Mississippi’s Largest Realtor De L. PALMER, INC. Tee 
DeLancey Palmer, Pres, It’s 
REALTORS i 
W. P. BRIDGES 111 State Street Telephone 4-0181 The Etchen Lutz Company 
Albany, N. Y. Specialized Departments in 
PROPERTY MANAGEMENT REAL ESTATE PROPERTY MANAGEMENT and 
AND SALES _ Appraisals Brokerage Mortgage Loan Correspondents 





Bridges Bldg.—Jackson, Miss. 





Property Management 
Established over 50 Years 


The Etchen-Lutz Company 
725 Adams St. Ad. 4221 


PROVIDENCE 
RHODE ISLAND 


RICHARD A. HURLEY 
M. A. I. 
Real Estate Appraisers 
and 
Management 
723 Hospital Trust Bldg. 
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bership chairman, reported. P. R. Teit- 
rick, program chairman, outlined plans. 
H. J. Johnson, president National asso- 
ciation, will speak at the annual meet- 
ing June 9. 





Seattle, Wash.—Rev. J. Warren Hast- 
ings spoke on “Handling Fear.” 


Philadelphia—A new high in attend- 
ance is expected for the fifth annual 
mid-winter luncheon and sales confer- 
ence Feb. 27. Among speakers will be 
Cc. P. Dawson, production manager Beers 
agency New England Mutual Life, New 
York, and C. Petrus Peterson, general 
counsel Bankers Life of Nebraska. A 
third speaker will be a man of out- 
standing national prominence. 


Boston—Some 25 Boston agency lead- 
ers will staff a comprehensive 14 weeks 
sales training school started Feb. 2. 
Lecturers include: Paul F. Clark, vice- 
president, John Hancock Mutual Life; 
James R. Warren, supervisor Massachu- 
setts Mutual Life; Clyde F. Gay, gen- 
eral agent Aetna Life; Sherrill A. Smith, 
manager, Travelers; Mitchell M. Rosser, 
Phoenix Mutual Life; George H. Chase 





and Paul L. Guibord, supervisor, Con- 
necticut Mutual Life; J. S. Braunig, gen- 
eral agent, Massachusetts Mutual; 
Walter H. Boireau, general agent, Berk- 
shire Mutual Life; Charles B. Johnson, 
general agent, John Hancock Mutual 
Life; Wallace N. Watson, general agent, 
Connecticut Mutual; Simon D. Weissman; 
Merle G. Summers, general agent, New 
England Mutual Life; Henry M. Fraser, 
Jr., general agent, Penn Mutual Life; 
Winslow S. Cobb, Jr., New England Mu- 
tual Life, and Commissioner Harrington. 


Pittsburgh — The educational course 
sponsored by the Pittsburgh association 
and its agencies committee, will be held 
Saturdays from Feb. 25 to May 20. 
Classes will be from 9:30 to 11:30 a. m. 
The first session will be devoted to 
fundamentals and selling, when speakers 
will be Paul Speicher, R. & R. Service, 
and C. J. Zimmerman, general agent Con- 
necticut Mutual, Chicago. The final ses- 
sion will be combined with the regular 
May meeting. Certificates will be con- 
ferred by H. J. Johnson, general agent 
Penn Mutual, Pittsburgh, and president 
National association, and W. M. Duff, 
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Our Experience of More Than 26 Years Will 
Help Solve Your Problems 


We Invite Your Consultation 


F. L. Gates Company 
REALTORS—INSURORS— 
MORTGAGE LOANS 


729 Walnut St. Phones: 7-1534—7-2978 
CHATTANOOGA, TENN. 


McDONALD & COMPANY 


6°1 Dan Waggoner Bldg. 
Fort Worih, Texas 
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Property Management— Sales —Loans— 
Appraisals—Competent Real Estate 
Service 








Member Institute of Real Estate 
Management 


Percy Galbreath & Son 


REALTORS 
Property Management — Appraisals 
Columbian Mutual Tower 
Memphis, Tennessee 





Sam Realty Co. 
Oldest and Best 
50 Years Experience 
Specializing in 
Sale and Management 
City Property 
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Houston, Texas 
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Real Estate Counsellors 
Realtors Since 1908 
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San Antonio, Texas 
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PAYNE & WILEY CO. 


PROPERTY MANAGEMENT 
APPRAISALS 


& 
616 Brazos Phone 2-9228 
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“48 Years in Dallas” 


J.W.LINDSLEY & CO. 
REALTORS 
We specialize in Property Man 
agement for Life Insurance and 
Companies. References. 


1209 Main St. DALLAS 











E. L. HUMPHREYS 


Established 1897 


PROPERTY MANAGEMENT 
APPRAISALS 


213 Provident Bldg.—Phone 988 
Waco, Texas 
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SCHEFFER-PURTELL CO. 


REAL ESTATE 
Selling—Renting—Managing— 
Financing—A ppraising 
757 No. Water St., Milwaukee 
Phone DAly 3426 





president E. A. Woods Company, gen- 
eral agents Equitable Society, and Na- 
tional association trustee. 
general agent Massachusetts Mutual is 
general chairman. D. R. Mason, gen- 
eral agent Aetna Life, Syracuse, N. Y., 
will speak Feb. 8 on “How to Become 
a Poorer Agent.” 


Cleveland—Chief Justice Weygandt of 
Ohio supreme court spoke at the Janu- 
ary meeting, lauding the life insurance 
fraternity for its development and pro- 
fessional attitude, and the association for 
educational steps taken. Warren Smith, 
association head, presided. Frank Gold, 
Mutual Life of New York, awarded 152 
diplomas in the educational course. 


Colorado—The annual sales congress 
of the Colorado association will be held 
at Denver early in March in conjunction 
with the Denver association. 


Denver—“The Task and Fabric of Life 
Insurance” was the subject of an interest- 
ing talk given by Roy Bayless, field as- 
sistant Equitable Society at a breakfast 
meeting. He emphasized the future of 
life insurance, pointing out that a man 
who sells a monthly premium policy has 
guaranted himself an income for 120 
months. 


The Cleveland agency of the Ohio 
State Life gave a _ surprise birthday 
party in honor of Manager Carl Adams. 
M. V. Woollen, superintendent of agen- 
cies, was present. 


H. W. Abbott, | 





Testimonial Dinner to Be 
Held for J. A. Lloyd 


A testimonial dinner will be given jn 
Columbus, O., Feb. 17 for J. A. Lloyd, 
former secretary Ohio Association of Ip- 
surance Agents, recently appointed Ohio 
insurance superintendent. The dinner 
will be sponsored by the association. 

The committee in charge of arrange. 
ments is composed of past presidents: 
H. L. Meek, Columbus; F. P. O’Connor, 
Lima; H. A. Martin, Toledo; Austin 
McElroy, Columbus; President L. ¢ 
Jones, Youngstown, and B. D. Leck. 
lider, Ohio Casualty; I. L. Morris, Buck. 
eye Union Casualty; L. G. Purmort, 
Central Manufacturers; Don McVey, 
Ohio Farmers; Claris Adams, Ohio 
State Life; W. C. Safford, Western & 
Southern, J. Boyd Davis, Ralph W, 
Hoyer and W. H. G. Kegg, Lumber- 
men’s, Mansfield. 

Fire, life and casualty agents, field 
men and company executives will be in- 
vited to attend. A number from out of 
the state are expected to be present. 

P. R. Gingher, acting association sec- 
retary, will be toastmaster. Among the 
speakers will be C. H. Jones, Jackson, 
new director Ohio department of com- 
merce, of which the insurance division 
is a part. 





The COLONIAL 


preserving the family.” 





LIFE INSURANCE COMPANY of AMERICA 


A PUBLIC SERVANT SINCE 1897 


The Colonial patriot, George Washington, said: “To be prepared for 
war is the most effectual means of preserving peace,” and this sug- 
gests to us, “To prepare for death is the most effective means of 


OVER 114 MILLION IN FORCE 
Home Office—Jersey City, N. J. 














Pure Protection 
LOW COST 


Life Insurance 


(WHOLE LIFE POLICY) 


No Cash Values 





Life Insurance in 


itself is inexpensive 








We are proud of our THIRTY YEAR record of 
dependable service to our policyholders. During 
this time the country passed through the GREAT- 
EST WAR in history—the GREATEST EPIDEMIC 
and the GREATEST DEPRESSION. It has never been 
necessary to borrow money from the govern- 
ment or any other source to meet our obligations. 


Attractive proposition to agents and brokers 


INTERSTATE RESERVE Lire INSURANCE COMPANY 
10 East Pearson St., Chicago, Ill. e Phone Superior 1714 


“THE SUN NEVER SETS ON AN UNPAID CLAIM” 
































— 








Febr 


orf, 


nn 2 ee 


= 














range- 
dents: 
onnor, 
Austin 
Wy 


vision 


or 


of 




















February 3, 1939 





LIFE INSURANCE EDITION 


21 








WOODMEN oF THE WORLD 
LIFE INSURANCE SOCIETY 


Founded nearly half a century ago, 
its assets have mounted to over 
$128,000,000. 

@ 


Its investments are largely in Gov- 
ernment, State and Municipal 


Bonds. 
Es) 


It has paid to beneficiaries over 
$258,000,000, and to living members 
over $47,000,000. 


For each $100 of reserve and cur- 
rent liability it has assets on hand 
ot the value of $123.14. 


Through prosperity and depression, 
wor and epidemic, its financial 
strength has paralleled its record 
of insurance and fraternal service. 


It maintains at San Antonio, Texas, 
an endowed free hospital for mem- 
bers who suffer with tuberculosis. 
This institution is on the accredited 
list of the American College of Sur- 


geons. 
& 














De E. Bradshaw, Pres. Omaha, Nebr. 








A Winning Team! 


You and 
Lutheran 
Brotherhood 


A good agent plus a strong, pro- 
gressive, Fraternal Society can 
make Life Insurance History in 
any Lutheran Community. All 
Lutherans (a select prospect list) 
are eligible for life insurance in 
this Society. 


You are the Agent! 
Lutheran Brotherhood is the So- 
ciety. Working together, we can 
write the business. If interested 
in a work that assures you a se- 


_ future, address your letter 
a 


SUPERINTENDENT OF AGENCIES 


LUTHERAN 
BROTHERHOOD 


Legal Reserve Life Insurance 
Herman L. Ekern, President 


HOME OFFICE Minneapolis, Minnesota 

















THE WOMAN'S BENEFIT ASSOCIATION 
Founded 1893 
4 Legal Reserve Fraternal Benefit Society 


Bina a Miller Fran D. Partrid 
Gupreme President Supreme Secretary” 











Port Huron, Michigas 








Pave the Way—An accident policy sale 
is the easiest way to get acquainted with your 
Prospect and pave the way for other lines. 
For suggestions that sell read The Accident 
& Health Review, A-1946 Insurance Exchange, 
Chicago, Sample 10c. 








LEGAL RESERVE FRATERNALS 





Additional Programs 
of N. F. C. Sections 


Other section programs for the mid- 
winter meeting of the National Fra- 
ternal Congress in Chicago Feb. 21-22 
are announced this week. 

A. O. Benz, head of the Aid Associa- 
tion for Lutherans, Appleton, Wis., will 
preside over the Presidents Section 
meeting Feb. 21. In the afternoon ses- 
sion, Dr. Herbert P. Kennedy, medical 
examiner Woodmen of the World, will 
talk on “Medical Underwriting| Prob- 
lems Confronting Executives 6éf the 
Fraternal Societies.” Carl H. Chatters, 
executive director Municipal Finance 
Officers Association, will speak on a 
subject not announced. The next day 
Arthur H. Brayton, Des Moines, who 
addressed the Toronto annual meeting, 
will talk on “Sales Opportunities” in 
the morning, and Otto C. Rentner, gen- 
eral counsel Aid Association, on “Statu- 
tory Legislation.” In the afternoon L. 
A. Griffin, manager municipal depart- 
ment Moody’s Investors Service, will 
speak on “Municipal Bonds as Invest- 
ments.” Additional speakers are being 
secured to complete the program the 
second day. 

Other officers of the section are: First 
vice-president, Frank E. Hand, head of 
the I. O. O. F., Toronto; second vice- 
president, O. E. Aleshire, head of the 
Modern Woodmen, and secretary, Wal- 
ter C. Below, president Fidelity Life. 


N. F. C. Officers to Attend 


General officers of the N. F. C. will 
be in attendance, headed by C. L. 
Biggs, recorder Maccabees, Detroit, 
Miss Frances D. Partridge, secretary 
Woman’s Benefit, Port Huron, Mich., 
is vice-president. Foster F. Farrell, 
executive secretary-treasurer and man- 
ager, will report on operations of the 
Chicago headquarters office. 

There is expected to be a meeting of 
the N. F. C. executive committee, of 
which Mr. Biggs is chairman, reports 
of the committee on legal cooperation, 
headed by J. M. Miller, Chicago, 
Woman’s Benefit, and other committee 
chairmen including that on_ statutory 
legislation by Chairman Rainey T. 
Wells, general counsel Woodmen of the 
World, Omaha. 


Law Association to Meet 


The Fraternal Society Law Associa- 
tion will meet Feb. 21-22 in the Mor- 
rison hotel, convention headquarters. 
E. W. Dillon, general attorney United 
Commercial Travelers and association 
president, will preside. Very large at- 
tendance is expected due to the many 
legal and legislative problems this year. 

Francis Taptich, president United So- 
cieties of Greek Catholic Religion, of 
McKeesport, Pa., will present a paper 
on the “Libel and Slander Affecting 
Fraternal Societies.” Harold C. Heiss 
and Russell B. Day, Cleveland, will pre- 
sent a paper on “Constitutional aids in 
securing uniform application of laws of 
fraternal benefit societies.” 

J. M. Stevens, Jr., Jackson, Miss., will 
give a paper on “Is submission of proof 
of disability prior to lapse of contract 
with fraternal benefit society a condi- 
tion precedent to recovery for total 
permanent disability? Effect of statutes 
of limitation on causes of action where 
proofs are regarded as condition subse- 
quent and not condition precedent.” 

Howard J. Lowry, Madison, Wis., will 
present a paper on “Current decisions on 
the right of cancellation of insurance 
contracts because of fraud on the part 
of the insured.” Joseph F. Sheen, Chi- 
cago, will also present a paper on some 
insurance law topic. 

Hill Montague, president Mutual Life 
Association, Richmond, Va., will talk on 
“George Washington” at the joint as- 
sociation and N. F. C. luncheon Feb. 
22. 

Association officers 


President, 


are: 


E. W. Dillon, Columbus, O.; past presi- 
dent, John A. Willo, Youngstown, cb; 
vice- -president, Arthur J. Abbott, De- 
troit; treasurer, Arthur J. Donovan, Chi- 
cago; secretary, Richard F. Allen, 
Standard Life, Topeka, Kan. 

The Fraternal Actuarial Association 
will have informal discussions on various 
questions. The tentative program calls 
for outline and discussion of plans for 
compilation and publication of text on 
fraternal insurance accounting, loadings 
of old line and fraternal companies: 
What should be the difference in loading 
due to expense of fraternal or lodge ac- 
tivities? What are the offsets or benefits 
derived from these lodge expenditures? 
To what extent should loadings be based 
upon asset-share analyses? Gain and 
loss exhibit and analysis of statements 
as to sources of gains and losses: What 
are the advantages and disadvantages of 
a gain and loss exhibit? What are the 
alternative plans? Per capita tax or per- 
centage of premium expense loading: 
What effect has the size of policies on 
mortality? What effect has the size of 
policies on persistency? What savings in 
expense are effected at issue, in collec- 
tion costs, and home office handling with 
the larger amounts? 

Earl Nicholson, actuary of Joseph 
Froggatt & Co., is president of the as- 
sociation. Other officers are: Vice-pres- 
ident James Reeder; secretary, Eugene 
Pakes, actuary Woodmen Circle; treas- 
urer, W. T. Eldridge, consulting actuary. 


Secretaries Section Program 

The Secretaries Section program Feb. 
21 is: “Modern Accounting Methods,” 
W. L. Poulton, accounting division Na- 
tional Cash Register Company; “Trends 
in the Bond Market,” C. L. Finger, man- 
ager Saint Paul branch, Wells-Dickey; 
“Social Security and Old Age Assist- 
ance,” speaker not announced, probably 
a member of the old age assistance de- 





partment, Chicago; “Meeting the Pub- 
lic,’ by a prominent Chicagoan doing 
that type of work. A round table dis- 
cussion will also be held. 

The officers are: President, Herbert M. 
Hauck, secretary A. O. U. W. of Minne- 
sota, St. Paul; vice-president, Mrs. 
Mamie E. Long, secretary Woodmen 
‘Circle, Omaha; secretary-treasurer, Miss 
Anna E. Phelan, secretary, W. C. O. O. 
F., Chicago. 


W. O. W. of Omaha Gives 
Its Annual Figures 


Assets of Woodmen of the W ie 
Omaha, in the statement as of Jan. 1, 
are set at $128,012,707, consisting of 
U. S. government bonds $7,311,666, state 
and municipal bonds $88,999,163, other 
bonds and preferred stocks $10,740,011, 
certificate loans $12,085,118, real estate 
loans $236,354, real estate $1,270,000, 
cash $2,884,657, assessments and instal- 
ments in hands of the national secretary, 
$850,000, interest due and _ accrued 
$1,633,934 and other assets $2,001,801. 

Reserves for certificates, fluctuation of 
security values and other contingencies 
were $126,848,347. Mortuary claims in 
process of settlement were $752,991, 
commissions and expenses due and ac- 
crued $144,417 and _ other liabilities 
$266,952. 








Gwinner Heads Arkansas Congress 

E. A. Gwinner, Hot Springs, Ark., 
state manager Modern Woodmen of 
America, was elected president Arkansas 
Fraternal Congress. He succeeds Mrs. 
L. A. Bailey of Jonesboro. Other of- 
ficers were: Mrs. T. Goldsticker, Little 
Rock, first vice-president; Mrs. L. Mason, 
Jonesboro, second vice-president; G. H. 


Steimel, Pocahontas, third vice-presi- 
dent; Mrs. V. Henry, Little Rock, sec- 
retary; Mrs. V. Burnside, Little Rock, 


chaplain, and A. J. DeMers, Little Rock, 
legal counsel. Next year’s state con- 
gress will be at Hot Springs. 
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.  FIFTY-SIX years ago, a small group of men formed an 
organization under the name of MODERN WOODMEN 
of AMERICA, for social and fraternal co-operation and for 
the financial security of their dependents. 
time this organization has developed into one of the fore- 
most fraternal life insurance institutions in the country. 


Since that 


- Since organization this Society has paid benefits aggre- 
gating over $600,000,000.00, and now has approximately 
$600,000,000.00 insurance in force. 
than doubled in the past six years, now amounting to more 
than $75,000,000.00. Forms of contracts now issued pro- 
vide life insurance for men, women and children, on a legal 
Experience and performance qualify this 
Society to prescribe life insurance programs to satisfy pre- 


Its assets have more 
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VIEWED FROM NEW YORK 





By R. B. MITCHELL 


CAMPBELL’S BRANCH LEADS 


The eastern department branch of the 
New York Life, which is managed by 
R. L. Campbell, inspector of agencies 
for the eastern department, led all 
branch offices in volume of business 
from new organization. Mr. Campbell’s 
territory led all of the 25 territories in 
percentage of excess volume over allot- 
ment. His district includes 12 branches, 
two of which are in New York City, the 
remainder being in upstate New York, 
Connecticut and eastern Canada. 

Paul Askew of the eastern department 
branch was one of six agency organizers 
in the United States who won an invita- 
tion to the recent agency directors’ con- 
vention at St. Petersburg, Fla. To qual- 
ify for this invitation an agency organ- 
izer must obtain at least $500,000 pro- 
duction from new organization. 


MYRICK FUNCTION NOTABLE 


Julian S. Myrick celebrated his thir- 
tieth anniversary as manager of the Mu- 
tual Life of New York in New York 
City at a luncheon attended by close to 
400 guests, including many leading New 
York City general agents, home office 
officials and others prominent in the 
business. There was a distinguished list 
of speakers as well, including the Rt. 
Rev. W. T. Manning, bishop of the Epis- 
copal diocese of New York: Superinten- 
dent Pink of New York; G. A. Patten, 
<ae -president and manager of agencies; 
a0 Traphagen, president of the Bank 
of New York, trustee of the Mutual Life, 
and Manager Myrick himself. 

Of. Mr. Myrick Mr. Pink said: 

“He is the kind of man that has made 
it possible for us to bring life insurance 
up to the estate which it has today in 
the world and in this country. I am not 
afraid of the criticism that is made; we 
should not be too touchy about criti- 
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cism; perhaps it is good for us. But life 
insurance, of all institutions, has, I sin- 
cerely believe, retained through these 
troublesome times the respect and confi- 
dence of the people more than any other 
institution that there is in the business 


world. And that is something to be 
proud of.” 
Mr. Traphagen, who made the princi- 


pal address, took an optimistic view of 
the business outlook, saying that if the 
people regain their sanity, there will be 
plenty of employment for idle funds and 
plenty of work for those who really want 
to work. 

Mr. Myrick paid a tribute to his for- 
mer partner, Charles E. Ives, who re- 
tired in 1926. He referred to Mr. Ives’ 
place as an outstandiny American com- 
poser, whose merit is coming to be more 
and more recognized as the years go by. 


JOINS MANHATTAN 


Herman E. Reinis has resigned as su- 
pervisor of the Warshauer agency of 
Guardian Life in Brooklyn to become 
associate general agent of the Cromwell 








HERMAN E. REINIS 


agency of Manhattan Life in New York. 
He is vice-president of the Brooklyn 
Life Supervisors Association. He was 
one of its charter members and its first 
secretary-treasurer. 

As a brokerage supervisor, Mr. Reinis 
has built a compact following of brokers, 
numbering 40 or 50. 

He went into the business with Equit- 
able Society in New York. 

Three years later he became assistant 
manager for Security Mutual Life in 
New York and later became conserva- 
tion manager for the entire city. He 
went to Guardian Life in 1935. In his 
new position he will continue to devote 
much of his time to promoting business 
in Brooklyn. 


NEW YORK MANAGERS ELECT 


The New York City Life Managers 
Association at its annual meeting this 
week elected General Agent H. F. Gray 
of the Connecticut Mutual Life as presi- 
dent, succeeding Gerald A. Eubank, 
manager Prudential. Other nominees 
elected include G. V. Austin, general 
agent Aetna Life, Brooklyn, vice-presi- 
dent, and H. Arthur Schmidt, general 
agent New England Mutual Life, secre- 
tary-treasurer. 

The following committee chairmen 
were elected: membership, C. E. Bart- 
lett, Metropolitan Life; law and legis- 
lation, H. H. Wilson, Equitable Society; 
twisting, W. G. Fitting, Equitable So- 
ciety; rebating, Isadore Freid, New Eng- 
land Mutual; misleading comparisons, 
S. S. Wolfson, Berkshire; proselytizing 
of agents, H. L. Taylor, Mutual of New 
York; plannig, Osborne Bethea, Penn 











Mutual, E. C. Hoy, Sun Life of Canada, 
Newark, vice-chairman. 





The L. A. Cerf, Jr., agency of the Fi- 
delity Mutual Life of Philadelphia has 
leased new quarters at 55 Liberty street 
and will move about April 1. The agency 
has been at 99 John street for several 


POLICIES 


Maintains Dividend Scale 


The Massachusetts Mutual is continu- 
ing its current schedule of dividends, 
with minor revisions, effective June 1. 
Interest allowed under settlement op- 
tions will be reduced from 3.75 percent 
to 3.6 percent, while the rate on dividend 
accumulations remains unchanged at 3.5 
percent. Dividend revisions apply only 
to retirement annuities and deferred 
annuities, and to such endowment and 
retirement income policies as have been 
in force for more than 15 years. No 
change is made in the schedules apply- 
ing to ordinary, or limited payment life, 
family income, family maintenance or 
term policies. 

Dividends on annual premium retire- 
ment annuity policies have been revised. 
The dividends consist of % percent in- 
terest in excess of the guaranteed 3 per- 
cent reserve rate. This applies to con- 
tracts numbered 1,192,200 or higher. A 
corresponding adjustment has _ been 
made in dividends under deferred an- 
nuities. 

The revised scale provides for no divi- 
dents on either annual or single pre- 
mium retirement annuity contracts is- 
sued on the 3% percent reserve basis, 
this applying to policies numbered 
1,192,199 and under. 














Mutual Benefit Correction 


Attention is called to an error made so 
far as the Mutual Benefit Life is con- 
cerned in the retirement income policy 
table appearing in the issue of Jan. 27. 
The explanation is as follows: 

On the male life, on the income en- 
dowment at age 65, the premium quoted 
is for $10 monthly income for life with 
168 months guaranteed; with a 120 
months guarantee the income would be 
$10.85. The guaranteed period on the 
female contract is 120 months, so that 
the rate quoted is correct. However, we 
note that both the rate for the male at 
65 and the female at 60 are referred to a 
footnote “2” which states “$2,000 death 
benefit.” This, of course, is incorrect as 
the Mutual Benefit does not write poli- 
cies with a double indemnity benefit. 


INDUSTRIAL 


Reilly Goes to Waterville 


Morris Reilly, who has been manager 
for the Metropolitan Life at Central 
Falls, R. I., goes to Waterville, Me., as 
manager succeeding A. Chavonelle, re- 
cently deceased. Mr. Reilly for many 
years was manager at Portland, Me. 1D; 
Pasquale is now in charge at Central 
Falls. 


Will Meet to Honor Duff 


NEWARK—More than 150 associates 
and friends of J. P. Duff will attend a 
testimonial dinner Feb. 4 at Signac, 
N. J., in honor of his 25th anniversary 
as manager here for the Metropolitan. 
A number of home office officials will at- 
tend. Dancing and entertainment will 
follow. 

















New Life of Virginia Offices 

The Life of Virginia has opened a 
five-agent district in Albany, Ga., for 
weekly premium and ordinary service, 
with T. M. Jones as manager. Mr. 
Jones was formerly manager at Colum- 
bus, Ga. 

A three-assistancy district has been 
opened in Mobile, Ala., with W. R. 
Beatty as manager. He was an asso- 





ciate in the Washington, D. C., district 
and a traveling inspector. 





McCormick Fitchburg Head 


B. J. McCormick, formerly assistant 
superintendent for the Boston Mutual 
Life in Dorchester, Mass., has been ap- 
pointed superintendent of the Fitchburg 
Mass., office. He succeeds W. R. Tap. 
pin, who resigned to operate a local fire 
and casualty agency. 





Managerial Change Made 


Five changes in managerial personnel 
are announced by Interstate Life & Ac- 
cident. W. J. Powell has been trans- 
ferred from Murfreesboro, Tenn., to 
Clarksville, Tenn. R. E. Rabun takes 
the helm at Murfreesboro, being trans- 
ferred from Meridian, Miss., where he 
is to be succeeded by R. E. Granberry, 
formerly of the Augusta district. 

H. E. Avant takes over the Augusta 
office, having been promoted from an 
assistant managership in Columbus, Ga. 
Logan Mount has been advanced from 
assistant at Shelbyville, Ten., to manager 
of the Tupelo, Miss., unit. 


oO. W. Camp of Warren, Ark., was 
named assistant manager at Pine Bluff, 
Ark., by the Metropolitan Life at a 
meeting of southeast Arkansas agents. 
S. H. Brown is district manager. 





Move Headquarters to Kansas City 

The southwestern division of North 
American Life of Chicago has _ been 
moved from St. Louis to Kansas City 
with Verner F. Larson, director of 
agencies, in charge. Supervision iS ex- 
ercised over Missouri, Kansas and Colo- 
rado. Mr. Larson will serve as manager 
of the Kansas City office as well. Harry 
Curtis, who has been in charge of the 
Topeka office, will hereafter make his 
headquarters in Kansas City, but will 
continue as agency supervisor for Kan- 
sas. President E. S. Ashbrook of North 
American Life served as Kansas City 
manager for many years. 
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Sales Ideas and Suggestions 








General Agents Present 


"Sales Ideas That Click” 





“Sales Ideas that Work” which were 
presented at the general agents’ confer- 
ence Massachusetts Mutual by Alvin T. 
Haley, Greensboro, N. C. and J. S. 
Braunig, Boston, may be of help to those 
seeking ways of increasing their busi- 
ness. 

An approach designed particularly for 
the man with a growing family was out- 
lined by Mr. Haley. 

It is rare, he pointed out, when a man 
with a growing family has already reach- 
ed his top earnings. As a result he 
finds that most men are very much in- 
terested in any plan which will help 
them to make that which they earn do 
double duty. Especially is this true when 
it is pointed out to the prospect that his 
children are growing up and that they 
require a tremendous amount of food, 
clothing, doctors, dentists, education and 
a host of other items of expense. 

Mr. Haley likened this family expense 
problem to that of an electric power com- 
pany. Ithas problems somewhat akin in 
basic nature to those which every married 
man with a growing family must face. 
Electricity is the only commodity on 
earth which has to be manufactured and 
delivered simultaneously. No method has 
ever been devised under which a reserve 
supply of alternating currents can be 
stored up. For that reason every power 
company must be ready to supply elec- 
tricity at the time of maximum demand 
at minimum expense. 


Demand Varies 


For example, at a season of the year 

when the days are short the period of 
peak demand is late in the afternoon 
when factories are making full use of 
power and many electric lights are turned 
on early, the power company has a de- 
vice which automatically turns on addi- 
tional generators to meet its needs. 
Then, as the power demand tapers off 
towards midnight and continues to de- 
crease during the small hours of the 
morning, many of the generators auto- 
matically cease to operate. This method 
makes the necessary power available 
when the need is greatest and yet it does 
= - the basis of smallest expense pos- 
sible. 
_Similarly in the family man’s need for 
life insurance protection, there is a pe- 
riod of maximum demand, the time when 
the very greatest possible amount of 
protection power needs to be available. 
That is immediate and continues when 
the children are growing up. 

Mr. Haley points out that his com- 
pany has taken a tip from the power 
company and worked out an arrange- 
ment through which for the next 20 
years the prospect if he adopts a special 
protection plan is guaranteed peak pro- 
tection to meet the maximum demand at 
great savings, should his family be left 
without his support. 


Audit Method Used 


fe then applies the audit method of 
questioning to find out the needs of the 
particular prospect. If the prospect de- 
cides that he does not need insurance at 
this particular time, endorsement letters 
of prominent men who have used the 
service of the agent and have bought in- 
Surance from him are flashed before him. 

Then the agent asks the pros- 
pect to make a complimentary reference 
to the service rendered by the agent if 
he so desires, It is Mr. Haley’s opinion 
that endorsement letters are not used 
enough in selling life insurance. 
bh Braunig presented a sample sales 
alk which could be used to sell a pros- 





pect a policy which would provide his 
family with a continued income over a 
period of years if he were taken out of 
the picture. 

In this the prospect is asked if he 
would be willing to save a few cents a 
day to put such a plan in effect for the 
benefit of his children and his wife, pro- 
viding that at the same time and with 
the same plan, he would save some 
money for his old age. The plan is then 
outlined. In closing, Mr. Braunig first 
suggests two ways on which the pros- 
pect’s family may receive benefits. Then 
the prospect is asked if he knows of any 
other savings plan that will accomplish 
as much. Following this the ensuing 
picture is drawn: “Suppose your boss 
should stop at your desk and say. ‘I have 
some bad news for you. Although you 





have done an exceptionally fine job here 
it is necessary to curtail expenses and 
we are forced to let you go. Your sal- 
ary and your job will stop right now.’ 
“You would feel very badly wouldn’t 
you?” the prospect is asked. “On the 
other hand, suppose he had also said, 
‘Well, now, don’t feel too badly about 
this. Because we think a great deal of 
you, and because there was a possibility 
of this happening and we did not want 
to let you down, we have made arrange- 
ments with the Massachusetts Mutual 
Life Insurance Company whereby a part 
of your salary will continue for the next 
three years. 

“‘Thus, you will not have to take an 
undesirable job, one which would not 
pay you enough salary, and one that 
would be distasteful to you. This guar- 
anteed income every month over a pe- 
riod of three years, will even give you 
an opportunity to prepare yourself for a 
better job.’” 

The prospect’s reaction is secured and 
he is asked to imagine how his family 
would feel if he were taken away from 
them and they did not have such pro- 
tection. 








Two Unsung Canadians Are 
Multi-Million Writers 


NEW YORK—Two of the most in- 
conspicuous multi-million dollar pro- 
ducers in the business blinked momen- 
tarily in an unaccustomed spotlight last 
week when Julian Myrick, at his thir- 
tieth anniversary luncheon, mentioned 
that two of the guests were related to 
the first president of the Mutual Life of 
New York. The two modest “million- 
aires” are J. Beverley Robinson and 
Duncan S. Robinson, who joined the 
Canada Life as agents in 1922, and have 
ever since been prominently identified 
with that company. 

Their reluctance to give out just how 
much they produce each year or any 
other data lending itself to a publicity 
build-up has made them somewhat 
legendary characters in New York. Out- 
side guesses as to their production run 
to astounding figures, but even a con- 
servative estimate leads to the con- 
clusion that their joint production is 
more than ample to rate each of the 
brothers as a million dollar producer 
and then some. 


Leaders in Canada 


For years before coming to the United 
States in 1936 they were the undis- 
puted leading producer of Canada. They 
have also led the Canada Life’s mil- 
lionaires’ club (based on insurance in 
force) by a wide margin ever since its 
inception even though, because of work- 
ing as a team, they must pay for more 
than twice as much as any individual 
member of the company’s field force. 
Except for a brief experimental period 
in another city, their first American 
base was Buffalo, N. Y. At the end 
of a year there they went to New York 
Citv in the first part of 1937. 

While understandably reticent on ex- 
act details of their procedure, they 
readily admit that what they do could 
be done by anyone else—assuming a 
like background of study and experience. 
Estate planning—a term which, inci- 
dentally, the Robinsons feel is frequent- 
ly misused—describes their work in a 
general way. Legitimate tax savings 
are an objective and frequently achieved, 
but the other aids of their clients’ es- 
tates are the ones primarily stressed. 
When they get through they have not 
only done a good job but the client 
knows they have done a good job. Not 
only that, but he is ready and anxious 
to tell his friends about it. And does. 





One letter of appreciation reads in part: 

“The truth is I was utterly skeptical 
that the work I had already had done 
could be improved upon by anybody, let 
alone by two gentlemen from another 
country, and I was very loath to reopen 
the subject. . . . The result have been 
quite extraordinary and far beyond what 
I should have believed possible. It 
would be difficult to assess the value of 
the advice I have received.” 

This letter was from the head of a 
nationally known corporation and is 





if 


of many enthusiastic recom- 


typical 
mendations. 

The two brothers are an amazing ex- 
ample of team-work. Each supplements 
admirably the work of the other. J. 


Beverley is the contact man. He sells 
the prospective client on the type of 
results that may be produced by a con- 
sultation with Duncan S. The latter by 
long study and experience has made 
himself a thoroughgoing expert on 
estate and tax problems. At the same 
time, all their work is done in the closest 
cooperation with their clients’ attorneys 
—cooperation that the Robinson brothers 
find is readily given when the lawyers 
fully understand what is being proposed. 


Superb Merchandising 


The secret of their amazing success? 
Briefly, a superb job of merchandising 
their expert ability in handling com- 
plicated and highly technical matters. 
How well they use the endless chain 
method may be judged from that fact 
that a recent case represented the ninth 
link, the first having been a contact in 
Buffalo in 1936. 

The Robinson brothers are sixth gen- 
eration Canadians, their forebears hav- 
ing been among Toronto’s earliest 
settlers. Their grandfather was, Sir 
John Beverley Robinson, chief justice 
of upper Canada. Their father was 
Christopher Robinson, K. C., for more 
than a géenpration the acknowledged 
leader of the Canadian bar, and 
Canada’s representative on the Alaska 
boundary tribunal, the Bering Sea ar- 
bitration and other international nego- 
tiations. 

Though working intensively and for 
long hours when on the job, the Robin- 
son team knocks off work from the end 
of June tto the middle of September, 
going back to Canada, where the only 
business they do is servicing their Ca- 
nadian clients. Their extended vacation 
helps to make up for the necessity of 
being away from their families for long 
stretches, as both brothers continue to 
maintain their homes in Toronto. 








Chester Fischer Outlines 
General Agents’ Job 


PALM BEACH, FLA.—Vice-Presi- 
dent Chester O. Fischer talked on “The 
General Agent’s Job,” at the annual con- 
ference here of the Massachusetts Mu- 
tual General Agents’ Association. This 
job includes not only the creation and 
establishment of a recruiting agency to 
bring in men who will produce new 
business and give good service to policy- 
holders, but the business like manage- 
ment of office routine, essential to col- 
lection of premiums, maintaining rec- 
ords, answering correspondence, and the 
other details required for good func- 
tioning. 

In the early days the general agent 
was also the producer. About 1890 gen- 
eral agents began to build organizations. 
From about 1930, the research period 
has been here and the improvement of 
quality is a big consideration. 

The general agent’s job of sales, serv- 
ice and administration requires planning, 
like any job where work must be dele- 
gated to others. However, besides the 
plan, the work must be carried through. 


Must Use What Is Known 


First the general agent must be a 
good business man. He must make use 
of what is already known. The good 
business man must keep abreast of new 
developments, of changes, of new tech- 
niques which are up-to-date and pro- 
gressive. He should make use of the 
pertinent material which is today avail- 
able in the field of general agency build- 
ing. 

The general agent must consider the 





importance of profitable operation. He 
must conduct his affairs in such a man- 
ner as to operate at a profit to all con- 
cerned. Any business relationship to 
continue must be mutually profitable. 
The general agent’s job is not only to 
build an agency, but to build it within 
reasonable limits of cost. The really 
successful general agent is he who has 
built an agency and made money for 
himself and his associates through per- 
formance of a good job at reasonable 
cost. A budget and complete financial 
records will help the general agent op- 
erate soundly. 

Growth of agency and company comes 
through increases in insurance in force. 
That means that quality of business put 
on the books is essential. Causes of 
lapses and surrenders must be studied. 
To build an organization, activity and 
effort must be on an organized plan. 
“Do these four things: organize, depu- 
tize, definitize, supervise,” said Mr. 
Fischer. Many managers fail in making 
clear to their deputies what is to be 
done. It is up to the general agent, not 
his assistant, to establish principles, 
plans and programs. When responsi- 
bility is delegated, it must be accom- 
panied by necessary authority. Initia- 
tive should be developed and encour- 
aged. 

Successful organizations means steady 
infusion of new blood, intelligent and 
painstaking selection, thorough and 
sound education and training, continuing 
supervision, constant elimination of 
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those who, despite all of the foregoing, 
fail to qualify. 

Life insurance is highly regarded. — 
sreater part of honest criticism is dl- 
ested camel the selling phase of the 
business. It is charged that insufficient 
care is exercised in the selection of field 
representatives. Such comments should 
be accepted as a challenge. ; 

“When you bring a new man into 
your sales family, do so on the basis 
of being willing to stand by him morn- 
ing, noon and night, until he succeeds, 
or fails and is eliminated. If you do 
that, the unsuccessful one cannot feel 
unkindly, and moreover, you will elimi- 
nate those later weeks and months of 
guessing whether or not he is going to 
succeed.” 


Salesman’s Requirements 


The successful general agent must be 
a good life insurance man, and also must 
be a capable salesman and an enthu- 
siast. He must see to it that he is 
constantly in touch with developments 
in the selling field, fully qualified and 
prepared to advise with and direct at 
all times the selling activities of his 
associates. 

Finaly he must be a leader. He must 
be the starter, the driving force. He 
must motivate and stimulate through 
precept, example and influence, by rea- 
son of winning respect and affection. 





Retail Credit Co. Changes 


The Retail Credit Company of At- 
lanta has given the added title of gen- 
eral manager to J. Malone, vice- 
president. H. B. Harmon, assistant vice- 
president, was chosen operating mana- 
ger and P. G. Sanford, assistant vice- 
president, sales manager. Mr. Malone 
was formerly located with the company 
in Chicago and afterwards in Cincinnati. 
Mr. Harmon has filled a number of im- 
portant positions with the Retail Credit. 
Mr. Sanford has spent much time in the 
field, having been located_in Chicago, 
Philadelphia and then Cincinnati in 
charge of the central division. 
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The Waldorf-Astoria insures your comfort and 
Spacious, beautifully-furnished 
rooms, each with an attractive, private foyer 
. .. fine restaurants, offering menus that tempt. 
the palate . . . an address that is the very 
centre of New York life, with two bus lines at 
its door and a nearby subway. Here you can 
pursue your work and whims to your utmost 
satisfaction . . . for our life policy is built | 
around the happiness of our guests. 


THE 


WALDORF -ASTORIA 


Park Avenue @ 49th to 50th 
New York 
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Talk on Underwriting 
Given in Milwaukee 


Three points of view are paramount in 
home office underwriting, Warren J. 
Moore, secretary Old Line Life of Amer- 
ica, Milwaukee, told the Milwaukee Life 
Managers and General Agents Associa- 
tion in a talk. These are physical, finan- 
cial and habits, such as drinking. 

He explained the numerical system for 
valuing applicants. Factors given favor- 
able or unfavorable rating include build, 
such as height, weight and other meas- 
urements; family history, etc., the debit 
and credit arrangement adding up either 
to favorable or unfavorable mortality to 
be expected. 

“Some of the debits consist of unfa- 
vorable personal history such as ulcers, 
indigestion, and so forth. We have to 
depend upon the findings of the medical 
examiner with respect to heart, lungs, 
pulse, urine and blood pressure, each of 
which has its normal defined limits. I 
would like to comment particularly 
about blood pressure. 

“When I first entered the business, a 
blood pressure of 150 at any age was 
presumed to be acceptable. Today, a 
pressure of 114 is just as normal and a 
pressure of 140 just as abnormal in an 
old man as a young one. The old theory 
of 100 plus your age has been exploded. 
As much as we pride ourselves on our 
actuarial data and on the results of 
various mortality investigations, a safe 
and satisfactory set of rules for under- 
writing blood pressure has not been out- 
lined. 

“Insurance is one of the few things in 
life that is not obtainable because a per- 
son is willing to pay the price. Perhaps 
he measured up to all qualifications but 
his earned income does not bear the 
proper ratio to the amount of insur- 





























'ance applied for. 





The general rule 
adopted by most companies is the 20 
percent rule, and while it is arbitrary 
and subject to some adjustments in in- 
dividual cases, it has proven very sat- 
isfactory. 

“While suicide is a very great hazard 
in speculative insurance, a greater haz- 
ard is the additional mortality which the 
company assumes, as the applicant 
knows more about himself than the com- 
pany is able to find out. In the case of 
business insurance, the rule of five times 
the salary is more or less general.” 

Mr. Moore declared, citing as author- 
ity Dr. H. W. Dingman, vice-president 
and medical director ‘Continental Assur- 
ance, that alcohol does less harm inside 
the body than is generally believed. 

“Our present rating schedule is not 
based on why a man drinks but how 
often and how long,” Mr. Moore con- 
cluded. “Our system of classifying by 
amount and frequency of drinking is our 
means of measuring the risk according 
to how often good judgment is sus- 
pended.” 

An informal discussion of alcohol fol- 
lowed. 


Indianapolis Conference April 24 


The Indianapolis General Agents & 
Managers Association plans to hold a 
conference April 24. Howard E. Ny- 
hart, Connecticut General, is general 
chairman. Handling of agency prob- 
lems, with a view of helping producers 
to become more efficient and prosperous. 
will probably be the theme of the con- 
ference. 








Hull Speaks in Columbus 


COLUMBUS, O.—Manager R. B. Hull, 
National Association of Life Underwrit- 
ers, spoke before the general agents and 
managers. He hoped the new Institute 
of Life Insurance, inaugurated by a com- 
pany group headed by F. B. Wilde, 
president Connecticut General Life, 
would become one in which all insurance 
groups would participate and have a 
voice. He sees in it great possibilities if 
it becomes thoroughly representative. 

Mr. Hull stated that at first he be- 
lieved the SEC investigation would be 
rather harmless but recent events reveal 
a sinister motive. Mr. Hull addressed 
the Ohio State Life convention Tues- 
day. He then left for Baltimore where 
he will talk to a large audience of life 
men. He will travel on to Washington, 
D. C.‘, to address the Girard Life con- 
vention. 





Mansmann Pittsburgh Head 


PITTSBURGH —B. F. Mansmann, 
Reliance Life, was elected president of 
the Pittsburgh Supervisors’ Club of the 
Pittsburgh Life Underwriters Association 
succeeding D. W. Hooton, State Mutual 
Life. C. E. Sherer, Sherer & Sherer 
agency, was elected secretary and treas- 
urer. 





Mercer Heads Kansas City Group 


E. G. Mercer, Lincoln National, was 
elected president Life Insurance General 
Agents & Managers, Kansas City, Mo. 
Other officers are: E. G. Mura, New 
England Mutual, vice-president; J. E. 
Miller, Columbian National, secretary- 
treasurer; J. H. Birmingham, Phoenix 
Mutual, and R. J. Costigan, Business 
Men’s Assurance, directors. Holdover 
directors are: A. Drake, State Mutual, 
and M. F. Houston, Washington Na- 
tional. 


Rhyan Elected in Milwaukee 


MILWAUKEE — Hillis C. Rhyan, 
manager Guardian Life, has been elected 
president of the Milwaukee Life Mana- 
gers & General Agents Association to 
succeed Hugh Holmes, general agent 
Lincoln National. Other officers elected 
are: Gifford Vermillion, Mutual Life of 
New York, and Frank W. Engel, Frank- 
lin Life, vice-president; Alfred Korbel, 


Central Life of Iowa, secretary, and Pay| 
Kremer, Penn Mutual, treasurer. War. 
ren Moore, secretary Old Line Life 
spoke on the relation of home office and 
general agencies in underwriting prac. 
tices. 


Advertisers Meet March 16-17 


DES MOINES — John McCarroll, 
Bankers Life of Iowa, president Life Ad. 
vertisers Association, announced the 
eastern round table will be held March 
16-17 in Hotel Pennsylvania, New York. 
Seneca M. Gamble of the Massachusetts 
Mutual Life is chairman of the meeting, 
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CLARK 


Nearest downtown hotel 
toHOLLYWOOD 


Ww the movie capital of the 
world and western America’s 
radio city within the borders of Los 
Angeles, entertainment reaches _ its 
zenith. Gay nights, laughter and life; 
sunny days filled with thrills and ex- 
citement. In the center of everything 
is situated the HOTEL CLARK at 
Fifth and Hill Streets. A hotel where 
you will enjoy hospitality to its full- 
est extent; where you will find your 
every wish anticipated. Whether you 
stay in Los Angeles for a few days 
or a month, choose Hotel Clark, 
downtown in the heart of things. 


ROOMS 555 BATHS 
from $2.50 per day 


Personal Management 
of P. G. B. Morriss 




















